JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 despana 1992 ropa N 2300-1

POCCUMCKAA GEOEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSIOWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
07 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o7 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o7 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 01 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, ot 04.06.2018 N 133-03,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3, o1 08.08.2024 N 232-®3, o1 01.04.2025 N 41-93,
o1 07.04.2025 N 69-®3, o1 24.06.2025 N 156-®3, ot 07.07.2025 N 194-d3)

Hactoawmin  3akoH perynivpyeT OTHOLIEHMA, BO3HMKaloWMe Mmexay norpebutenamm w
M3rOTOBUTENSIMW,  UCMOSIHUTENAMM, WMMOPTEPAMW, NPOLABLAMM, BNaZeNbLamu  arperatopos
MHbOpMauumn o ToBapax (ycnyrax) npu npogake TOBapoB (BbINONHEHWM PabOoT, OKasaHUMU ycayr),
yCTaHaB/AMBaEeT NpaBa noTpebuTeneli Ha npuobpeTeHMe ToBapoB (paboT, ycayr) Haa/1esKallero KayecTsa 1
6e3onacHbIX NS KM3HM, 300POBbA, MMYLLECTBA NOTPebuTenell M OKpyrKallelh cpenbl, NoayvyeHue
MHbopmMaummn o ToBapax (paboTax, ycnyrax) u 06 Mx MU3rotoBUTENAX (MCMONHUTENAX, NpPoAaBsLax), o
BNagesnblax arperatopos MHPopmauum o TOBapax (ycnyrax), NpocBelleHWe, ToCyAapCTBEHHYL W
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpesensieT MeXaHU3M peanunsaumm sTux npas.

(B peq. ®PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, ncnosb3yemble B HaCToALWEM 3aKoHe:

notpebutens - rpa)KgaHWH, MMELWMI HamepeHuMe 3akasaTb uan  npuobpectm  aunbo
3aKasblBaloLLMI, NPMOBPETAIOWNIA NN UCNONL3YIOWMIA TOBapbl (paboTbl, YCAYrM) UCKAIOUUTENBHO ANA
JINYHbIX, CEMENHbIX, AOMALLUHUX N MHbIX HYXA, HE CBA3AHHbIX C OCYLLECTB/IEHUEM NPEANPUHUMAETEIbCKOM
OeATeNbHOCTY;
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

W3roTOBMTE/Ib - OpPraHM3aumMs HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHANBUAYANbHbIV NPeanpUHUMATE/b, NPOM3BOAALLME TOBAPbI AN Peanunsaumm notpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONIHUTENDb - OpraHn3aumMAa He3aBUCUMMO OT ee OpFaHM3aLI,MOHHO-I'IpaBOBOVI d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npeanpuHnUmaTtenb, BbinoHAOWNE pa6OTbI NN OKa3biBatouline ycnyrm I'IOTpE6MT€/'IF|M
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no BO3Me34HOMY [I0roBOpY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OpraHM3auMAa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBON (GOPMbl, a TaKXe
MHAMBUAYANbHbIN NpeanpuUHMMaTENb, peanusylollMe ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaaku;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3sau, yTpaTtun cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
obA3aTeNbHbIM TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM IGO0 B YCTAHOBAEHHOM UM MopAaKe (B TOm
yucne HeBbINOSIHEHME MPM NPOAAXKE MAU UCMNONb30BAHUM OTAE/bHbLIX BUAOB TEXHWUYECKU CAOMKHbBIX
TOBAPOB C NPeABaPUTENLHO YCTAHOBAEHHbIMM NPOrPAaMMaMU ANA SNEKTPOHHbIX BbIYUCAUTENbHbIX MALUWUH
TpeboBaHMI, yCTaHOBNAEHHbIX NyHKTamu 4.1 n 4.2 ctatbu 4 HacToALWEero 3aKoHa), M YyCA0BMAM A0roBopa
(Npn Mx OTCYTCTBUM UM HEMONHOTE YCNOBUIA OBbIMHO NpeabABAAEMbIM TPEOOBAHUAM), AN LENAM, ANA
KoTopbIx ToBap (paboTa, ycayra) Takoro poga 06blMHO MCMOBb3YETCA, UM LENAM, O KOTOPbIX Npoaasel,
(ncnonHWTeNDb) HBbIN NOCTABAEH B M3BECTHOCTb MOTPEOUTENEM NPU 3aKNHOUYEHUM AOFOBOPA, UK 06pa3Ly U
(nnn) onncaHuio Npu Nnpogake ToBapa no obpasuy 1 (M1M) No onMcaHuto;

(B peq. ®epepanbHbix 3akoHOB OoT 17.12.1999 N 212-d3, ot 25.10.2007 N 234-$3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbIM HEAOCTATOK TOBapa (paboTbl, ycayru) - HeycTpaHWMbIV HEAOCTATOK UM HELOCTATOK,
KOTOPbI He MOXKeT HbITb yCTpaHeH 6e3 HecopasmepHbIX PaCcXOA0B MU 3aTPaT BPEMEHW, NN BbIABNAETCA
HEOAHOKPATHO, UK NPOABAAETCA BHOBb NOC/AE €ro YCTPaHeHUs, Uan apyrue nogobHble HeJoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) Ana XusHu,
34,0P0BbA, UMYLLECTBA NOTPEBUTENA M OKPYKatoLWwel cpeabl NPU 06bIYHbIX YCI0BUAX €r0 UCMNOb30BaHUS,
XpaHeHWs, TPAHCNOPTUPOBKU U YTUAM3ALMKM, a TaKKe 6e30nacHOCTb Mpouecca BbINOJHEHUA PaboThl
(okasaHua ycnyrn);

YNONHOMOYEHHaa  u3rotosutenem  (NpogaBLOM)  OpraHM3auMa  WAM  YNOAHOMOYEHHbIN
usrotosutenem (NPoaaBLOM) WHAMBUAYANbHbIM nNpeanpuHUMaTens (Janee - yNOAHOMOYEHHas
OpraHu3auMa WAM  YNONHOMOYEHHbIN WHAMBUAYANbHbIA  NpeanpuHMMATeNnb) - OpraHu3auus,
OCYLLECTBAAOLWAA ONpeaeneHHyo [eATe/IbHOCTb, WM OpraHW3aumsa, CO34aHHAA Ha Tepputopun
Poccuiickoin denepauymn msrotosutenem (NpopasLOM), B TOM UYMC/E€ MHOCTPAHHbIM M3TrOTOBUTENIEM
(MHOCTpaHHBIM MPOAABLOM), BbIMOAHAIOWME OnpeaesieHHble QYHKLMM Ha OCHOBAaHMM AOroBOpa C
usrotosutenem (NPoAaBLOM) M YNOJHOMOYEHHbIE UM HA MPUHATME U yAOBJAETBOpPeHWe TpeboBaHWi
notpebutenem B OTHOWEHWM TOBapa HEHaA/eXallero KayecTBa, /MO0  WMHAMBUAYA/bHbIN
npeanpuHMMaTeNb, 3aperucTpUpoBaHHbIN Ha Tepputopuu Poccuiicko deaepaumnu, BbINOJHAOLWMIA
onpeaesneHHble QYHKLMM Ha OCHOBAaHUM AOroBOpa C M3rotoBuTesem (NpoaasuLom), B TOM uucie C
MHOCTPAHHbIM W3roToBMTENEM (MHOCTPAHHLIM MPOAABLOM), M YNOJHOMOYEHHbIM UM HA MPUHATUE U
yAaoBaeTBopeHne TpeboBaHUil noTpebuTenein B OTHOWEHUN TOBapa HEHaA/1eKallero KayecTsa;

(ab3au, BBeaeH degepanbHbim 3aKoHOM oT 21.12.2004 N 171-03)

MMNOpPTEP - OpraHM3auusa He3aBUCMMO OT OpraHM3aUMOHHO-NpPaBoBoW  GOPMbl  MAK
WUHAMBUAYANbHLIA NpeanpuHUMaTENb, OCYLECTBAAIOWME MMMOPT TOBapa A4 ero nocaeayroulein
peanusaumn Ha Tepputopum Poccuiickoin eaepaunm;

(ab3aL, BBegeH PeaepanbHbiMm 3aKoHOM 0T 21.12.2004 N 171-93)

KoHcynbTaHTtlAtOC: NpumeyaHme.
C01.10.2026 B a63. 13 npeambynbl BHOcATCA nameHeHuaA (P3 ot 31.07.2025 N 290-D3).
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BNnagenewl, arperatopa MHpopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OpraHMsaumMa HesaBUCMMO OT OpPraHM3aLMOHHO-MPaBoBOM  Gopmbl MO0  UHAMBMAYANbHbIN
npeanpuHMmMmaTeNb, KOTopble ABAAIOTCA BAaAeNbLamMy NPOrpaMmbl A0S SNEKTPOHHBIX BbIYUCAUTENbHbIX
MaWnH w  (uan)  Bnagenbuamum caita M (MAKM)  CTpaHUUbl caiTa B MHPOPMALMOHHO-
TEIEKOMMYHUKALMOHHON ceTn "UHTepHeT" M KoTopble NpeaocTaBAAaoT MNoTpebuTento B OTHOLWIEHUMU
onpeaeneHHoro ToBapa (yc/nyrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTLCA C MpPeasoXKeHUem
npogaBua (MCNONHUTENS) O 3aK/NOYEHUM AO0roBopa Kynau-npoAarkM ToBapa (goroBopa BO3me3gHOro
OKasaHuA YyCayr), 3aKkAunTb C MPOAAaBUOM (MCNONHUTENEM) AOroBOpP Kynau-npoaaxku (morosop
BO3ME34HOr0 OKa3aHWs YCAyr), a TaKXe NpOM3BECTU MNpeABapuUTe/bHYHO0 OMnaaTy YKasaHHOro ToBapa
(ycnyrun) nyTem HanMYHbIX pacyeToB MBO NepeBoda AEHEKHbIX CPEACTB BlaAe/blyy arperatopa B pamKax
npumeHaembix Gopm H6e3HaNMYHbIX PacvyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1 Hactoswero
3akoHa U PeaepanbHbiM 3aKoHOM OT 27 uioHs 2011 roga N 161-d3 "O HaumoHaNbHOM NaTEXHOWM
cucteme”.

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. PeaepanbHoOro 3akoHa oT
31.07.2020 N 290-93)

Fhaea |. OBLWUE NONOXKEHUA
Cratba 1. MpaBoBoe peryaMpoBaHMe OTHOLIEHUIA B 06/1acTH 3aUTbl NpaB NoTpebutenei

1. OTHoweHMA B 0b6nacTM 3aWmTbl NpaB NoTpebutenein perynnpytotca MpaxaaHCKUM KOOEKCOM
Poccuitickont Degepaumn, HacToALMM 3aKOHOM, ApyrMmmK deaepasbHbIMM 3aKOHaMK (fanee - 3aKOoHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBLIMWM HOPMATMBHbIMM MPABOBbLIMM aKTaMu PoccuiicKoi
depepaumn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoii dPeaepauumn He BhpaBe nopy4yatb ¢enepanbHbIM OpraHam
MCNONAHWUTENbHOW BNACTU NMPUHMMATL aKTbl, COAEPKaALLLME HOPMbI O 3aLuTe NpaB noTpebutenei.

MpasutenbctBo Poccuitickoit depepaunmn BnpaBe wM3gaBaTb Aaa noTpebutena u npopasLa
(v3rotoBuTENA, UCNONHUTENS, YTONHOMOYEHHOKN OpraHn3aLyUmn AN YNoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHMMmaTens, MMNopTepa, BAafeNbla arperatopa) npasuia, ob6s3aTesibHble MPU 3aKAHYEHUN U
NCNONHEHUN NYBAUYHBIX [OO0rOBOPOB (4OrOBOPOB PO3HWYHOMN KYyNAW-NPOAAXKW, SHEProcHabKeHus,
[O0roBOPOB O BbINOAHEHUW PAaboT M 06 oKasaHuu ycayr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PeaepanbHoro 3akoHa ot
24.04.2020 N 144-d3)

A63au, yTpatun cuny c 1 aerycta 2011 roga. - PegepanbHbiid 3akoH oT 18.07.2011 N 242-$3.
CratbA 2. MexayHapogHble aorosopbl Poccuiickoii Pepepauum

1. Echm mexayHapoaHbiM goroBopom Poccuiickoit deaepauumn ycTaHOBAEHbl MHble MpaBuaa o
3almMTe NpaB notpebutenei, Yem Te, KOTOpblE NPEeAYyCMOTPEHbI HAaCTOALWMM 33aKOHOM, MPUMEHSHOTCA
npaBuaa MexayHapoAHOoro AoroBopa.

2. PelweHWa MEXIOCYAapCTBEHHbIX OPraHoB, MPWHATbIE HA OCHOBAHWUM  MOJIOXKEHWIA
MEXAYHApO4HbIX [0roBopoB Poccuiickon depepauum B WX WUCTONKOBAHUM, MPOTUBOPEYALLEM
KoHcTuTyumm Poccuiickoit depepaumm, He nognexkaT ucrnonHeHuto B Poccuitickoit depepaummn. Takoe
NPOTMBOPEYNE MOXKET BbITb YCTAHOB/IEHO B MOPAAKE, onpeaeeHHOM dpeaepanbHbiM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH deaepanbHbim 3akoHOM oT 08.12.2020 N 429-93)

CraTba 3. MpaBo noTpebuteneit Ha npoceeLLeHne B 061acTu 3aWMTbl NpaB noTpebutenei
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1. NpaBo noTpebutenel Ha NpocseLLeHMEe B 061aCTM 3alWmUTbl NpaB noTpebuTtenen obecneumsaercs
NOCPeACTBOM  BK/IIOYEHWMA COOTBETCTBYOWMX TpeboBaHWi B  degepanbHble  roCyAapCTBEHHble
obpasoBaTesbHble CTaHAAPTbl U 0b6pas3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOCPeACTBOM OpraHM3aumu
cucTemMbl MHGOPMaLMK noTpebuTenein 06 Mx NpaBax MU 0 HEOBXOAUMbIX AEACTBUAX MO 3aLLUTe ITUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauumu npasa notpebutenein Ha npocseweHue B o06nacTM 3aWuUTbl Npas
notpebuTenein opraH rocyaapcTBEHHOrO HaA30pa ocyllecTsaAaeT GoOpMMPOBaHNE U BeAeHNE OTKPLITOrO U
06LeaocTynHoro rocyaapcreeHHoro nHGopmMaLmMoHHOro pecypca B 06/1acTu 3aWMTbl Npas notTpebuTtenen,
KayectBa M 6esonacHocTM ToBapoB (paboT, ycayr) B nopaaKke, ycTaHOBAeHHOM [1paBMTENbCTBOM
Poccuiickoin ®epepaumm.

(n. 2 BBeaeH depepanbHbim 3akoHOM OT 11.06.2021 N 170-93)

CratbA 4. KauecTBo ToBapa (pabotbl, ycayru)

1. Npopasel, (ncnonHUTENb) 0653aH Nepeaatb NoTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCNYTy), KaYecTBO KOTOPOTo COOTBETCTBYET AOTOBOPY.

2. Mpu OTCyTCTBMM B [OrOBOpE YC/NOBMIM O KadyecTBe ToBapa (paboTbl, ycayru) npogasel,
(ucnonHutenb) o6A3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMIA 06bIMHO NpeabaABAAEeMbIM TPEOOBAHMAM U NPUFOAHbIN ANA LeNnen, ANA KOTOPbIX TOBap
(paborta, ycnyra) Takoro poga o6bI4HO UCMOJIb3YETCA.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNoAHUTENb) NPU 3aKNoYeHUM aorosopa bbin nocrasneH norpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Uenax npuobpeteHns Tosapa (BbINOAHEHMA paboTbl, OKasaHUA YCayru),
npoaased, (McnonHMTenb) o6s3aH nepeaatb NoTpebutento Tosap (BbINOAHUTL paboTy, OKasaTb ycayry),
MPUrOAHbIN A/1A UCNOb30BaHUA B COOTBETCTBMU C STUMM LENAMM.

4. Npu npoaase Tosapa no obpasuy v (Maun) onucaHuio npoaasel, 06s3aH nepegaTb noTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy 1 (MaKn) onucaHuio.

4.1. MNpu npoaaxe OTAeNbHbIX BUAOB TEXHWMYECKM CAOMKHbIX TOBApOB C MpeaBapuTenbHO
YCTAaHOBNEHHbIMW  NPOrpaMmamu  AAA  3NEKTPOHHbIX  BblYMCAUTENIbHLIX MallMH  noTpebuTento
obecneunBaeTcA BO3MOMHOCTb WMCMONAb30BaTb OTAE/bHble BUAbl TEXHWYECKM CAOMKHbIX TOBApoB C
npeaBapuUTeNibHO YCTAHOBAEHHbIMU NPOrPaMmMamm  A1A 3NEKTPOHHbIX BbIYUCAUTENbHbBIX MalluH,
CTpaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickas deaepauunsa uam apyrme rocyaapcrsa - YieHbl
EBpPa3smnIMCKOro SKOHOMMYECKOTO Coto3a. lNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU C/IOXKHbIX
TOBapOB, MOPAAOK COCTaBNAEHUA U BEAEHMA MepeyHs NPOorpamMm AN SNEKTPOHHbIX BbIMUCAUTENbHBIX
MalLMH, CTPaHaMM MPOUCXOXKAEHUA KOTOPbIX ABAsAtOTCcA Poccuiickaa deaepauma unm gpyrue rocygapcrsa
- YyneHbl EBPa3miicCKOro sSKOHOMMYECKOTO COK3a U KOTOPbIE A0/KHbI ObITb NPeaBapuUTeNbHO YCTaHOBAEHDI,
M MNOpsAAOK WX NpeaBapuUTENIbHOM YCTAHOBKWM, BKAOYaA TpeboBaHMA K  GYHKUMOHMPOBAHMIO,
onpegenatoTtca MpasutenbctBom Poccuiickon Pegepaumu.

MpeaBapuTeNbHO YCTAHOB/EHHbIE NPOrPaMMbl A/A 3NEKTPOHHbLIX BbIYUCAUTENBHBIX MALUWH,
ncnonb3yemble NoTpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKM C/IOMKHbIX TOBApoB A/ [OCTyna K
MHbopmMauumM Ha caltax B MHOOPMALMOHHO-TENIEKOMMYHMKALUMOHHON ceTn "WHTepHeT", A0/KHbI
obecneunmBaTb BO3MOXKHOCTb WCMNONL30BAHUA 6€3 [AOMONHUTENbHbLIX HACTPOEK (N0 YMOAYaHMIO)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM MPOMUCXOXKAEHUSA KOTOpoW sBaseTca Poccuitickaa depepaumsa uam gpyrue
rocygapctea - u4neHbl EBPA3sMIACKOrO 3KOHOMMYECKOrO COl03a, B MOPAAKe, YCTaHOBJAEHHOM
MpasuTenbcTBom Poccuiickoit ®eaepaumm. TpeboBaHUA K YKa3aHHOW MOMCKOBOW CUCTEME M NOPAJOK ee
onpeaeneHus yctaHasausatotca MpasuTtensctBom Poccuiickolt degepauum.

I'Ipep,BapMTeano YCTaHOB/IEHHbIE NpOorpammbl O/1A4 3SNEKTPOHHbIX BbIYUC/IUTENBHbBIX MallUH,
ncnosb3yembie I'IOTpGGMTEI'IEM Ha OTAE/IbHbIX BUOAX TEXHUYECKU C/TOXKHbBIX TOBApPOB, 0/1XKHbl B TOM YNCne
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BK/IlOYATb MHOrodyHKLUMOHANAbHbLIN cepBMC obmeHa WHbOpMaumen, a TaKke nporpammy Aaas
3NIEKTPOHHDbIX BbIMMCAUTENbHbIX MALUMH, KOTOpasa MpeAHa3sHayeHa A/A NOWUCKa, MNpocMoTpa w
npuobpeTeHnsa Nporpamm N5 3NEKTPOHHbBIX BbIYUCNTEbHBIX MALIUH, MPUMEHAEMbIX NOTPeBUTENAMM C
NCNOMb30BaHMEM TEXHUYECKU C/I0XKHbIX TOBApOB (Oanee - eguHblii MarasvH MNPUIONKEHUN), WU
OYHKLMOHMPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMOB, YTBEPKAAEMbIX
denepanbHbIM OpPraHOM MCMNOJHUTENBHOW BAIAaCTU, OCYLUECTBASOWMM GYHKUMKM MO BbipaboTke U
peanusaumm rocyaapCTBEHHOW MOJIMTUKM UM HOPMATMBHO-NPABOBOMY peryJiMpoBaHuio B cdepe
MHOOPMALUMOHHBIX TexHonoruin. deaepanbHblt OpraH MCMOAHUTENbLHOW BAACTM, OCYLLECTBAKOLLNIMA
JYHKLUMM no BblpaboTKe M peannsaumm rocyaapCTBEHHOM MOAUTUKM U HOPMATUBHO-NMPaBOBOMY
perynMpoBaHuio B chepe MHPOPMALIMOHHBIX TEXHONOTUI, TaKKe YyTBEPKAAET NepeyeHb Nporpamm aaa
3NEKTPOHHbLIX BbIYUCAUTENBbHbIX MAalUWMH, pPasMeLaeMbiX B e4AMHOM MarasMHe MNPUAOXKEHUN B
ob6A3aTenbHOM NopAaKe.

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 14.07.2022 N 266-93; B pen. PeaepansHoro 3akoHa ot
24.06.2025 N 156-93)

(n. 4.1 BBeaeH depepanbHbim 3aKoHOM 0T 02.12.2019 N 425-03 (pea. 22.12.2020))

4.2. MNpn npoaake W WUCNOAb30BaHUM OTAE/IbHbIX BUAOB TEXHUYECKU CNOXKHbIX TOBApoOB C
npeaBapuTenbHO YCTAHOBAIEHHBIMWU NPOrpPamMmmaMm ANA 3NEKTPOHHbIX BbIMUCIUTENbHbIX MALlUWH, BKIOYasA
€4MHbIV MarasuH NPUNONXKeHUIM, obecneynBaeTcs OTCYTCTBME CAeayOWMX YCNOBUIA:

1) NpuBOAAWMX K OrpaHWYEHUIO BO3MOMKHOCTM NpuobpeTeHus (yCTaHOBKKM) nporpamm Ans
3/IEKTPOHHBIX BbIYMCAUTENbHBIX MALWWH C UCMOb30BaHUEM €AMHOIO MarasmHa NPUAOKEHUI;

2) npuBOAAWMX K OrpPaHWYEHUIO WM HEBO3MOXKHOCTM WCMOMb30BaHMA (GYHKLUMOHANbHBIX
BO3MOXKHOCTEN MpesiBapuTe/IbHO YCTAHOB/IEHHbIX B COOTBETCTBUM C MOOKEHUAMM HACTOSALLEN CTaTbu
nporpamm AnAa sNeKTPOHHbIX BbIYNCNTE/IbHbIX MalLWH, BK1KOYaA e,ﬂ,MHblﬁ Mara3vH I'IpVI}'IO)KGHMﬁ, a TaKXe
NporpamMm AOaa  3/EKTPOHHbIX BbIYMCAUTENIbHBIX MaWWH, NpUOBpeTeHHbIX (YCTAHOBJ/IEHHbIX) C
NCMNONb30BAaHNEM €AMHOr0 MarasuHa MPU/IOMKEHU (B TOM 4YMcne YCNOBUMA, OrPaHUYMBAIOLNX MOMUCK,
O0OHOB/IEHWE MPOrpamMm /1A INEKTPOHHbIX BbIYUCAUTENIbHbIX MalUWH, YNPaB/AeHWEe WX HACTpOMKamu,
obecneyeHne B3aUMOLENCTBMA C MNOTPedOUTENSAMM, HAMNpPaBAEHME WM YBEAOMJIEHUI, YC/OBWUIA,
npeaycMaTpmBaloWmMX NpUMeEHeHWe o0cobbix TpeboBaHU K GOPMUPOBAHUIO LLEH HA  YCayru,
OKasblBaeMble B paMKax e€4QuMHOro MarasuHa MNPWIOXKEHUIA WUAW NPU UCNOJb30BaHMM MpPOrpamm Ans
3/1EKTPOHHbIX BbIYUCANTENBbHBIX MALIWH, NPUOBPETEHHbIX (YCTAaHOBAEHHbIX) C MCNOb30BaHNEM €4UHOTO
MarasvHa npuaoKeHWi, NnBo NPUBOAALMX K OFPaHWYEHUIO GYHKUMOHANbHBIX BO3MOMKHOCTEMN
TEXHUYECKM C/IOXKHOro TOBapa NPW MCMNO/b30BaHWMM NPOrPamMMbl A8 3NEKTPOHHbIX BblIMMCAUTENbHbIX
MaLUnH);

3) npuBOAAWMX K OrpaHMyeHWto crnocobosB onnaTbl C WCNOAb30BAHWMEM €AMHOrO MarasuHa
NPUAOXKeHUA npu npuobpeteHnn (yCTaHOBKE) M UCMONb30BAHUM MPOrpamMmm ANA  3N1EKTPOHHbIX
BbIYMCAUTE/IBHBIX MALLWH.

(n. 4.2 BBeaeH depepanbHbim 3aKkoHOoM oT 07.07.2025 N 194-03)

5. ECM 3aKOHaMW WAW B YCTAHOB/NEHHOM MMM MOPAAKE NpeaycMOTpeHbl ob6A3aTeNbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npogasel, (McnonHuUTeNb) 06a3aH nepesatb NnoTpebutento ToBap
(BbINONHUTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMI 3TUM TPeBOBaHUAM.

(n. 5 B pea. egepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa M 06A3aHHOCTM WM3roToBUTENA (McnonHUTenAa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNYKObl, CPOKa rogHOCTM ToBapa (paboTbl), a TaK¥Ke rapaHTMHHOro CPOKa Ha ToBap

(pabory)

1. Ha ToBap (paboTy), NpeaHasHa4YeHHbIA ANA AUTENbHOTO WCNONb30BaHMA, W3rOTOBMTENb
(McnonHWTenb) BnpaBe yCTaHaBAMBaTb CPOK CAYXObl - Nepuod, B TeYeHWe KOTOPOro M3roToBUTEsNb
(ncnonHuTens) obasyetca obecneunBatb NOTPEOUTENIO BO3MOXKHOCTb UCMONb30BaHMUA ToBapa (paboThbl)
MO Ha3HAYEHMIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIEe HEAOCTAaTKM Ha OCHOBAHUWN NyHKTa 6 CTaTb
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19 n nyHKTa 6 cTaTbM 29 HacToALero 3aKoHa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTtenb (McnonHMTeNb) 06s3aH ycTaHaBAMBATb CPOK CAy»KObl ToBapa (paboTbl)
OMTENIbHOTO MONb30BaHUA, B TOM YMCNE KOMMEKTYIOWMX M3Aenvi (aeTanel, y3nos, arperartos),
KOTOpble N0 UCTEYEHUN ONPeaEeNeHHOro Nepruoaa MoryT NpPeacTaBaATb ONACHOCTb A1 XKU3HM, 340P0BbA
noTpebutens, NPUYNHATL BPeA, ero UMYLLLECTBY UM OKPYXKaloLWEel cpeae.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. CpoK cnyx6bl ToBapa (paboTbl) MOXET UCUUCAATLCA eAUHULLAMU BPEMEHU, a TaKXKe MHbIMM
eAMHULAMM U3MEepeHUs (KMNoMeTpamK, MeTpamu M NPoYnMMU eauHMLAMU U3MEepPEeHUs mucxoaa U3
dYHKLMOHaNbHOTO Ha3HayeHMA ToBapa (pesynbtaTta paboThl)).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHMA, napdomepHO-KOCMETUYECKMEe TOBaPbl, MeMKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U UHble NogobHble ToBapbl (paboTbl) U3roToBUTENb (MCNOAHUTENL) 06A3aH yCTaHaBAMBATb CPOK
rofiHOCTU - Neproa, No UcTedeHnn KoToporo ToBap (paboTta) cumMTaeTca HeNPUroAHbLIM AN UCNONb30BaHKA
No HasHayeHuto.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaarka ToBapa (BbINoNHEHMeE paboTbl) N0 UCTEYEHMM YCTAHOBNEHHOTO CPOKA FOAHOCTHU, @ TaKKe
ToBapa (BbiNo/sHEHWE PaboTbl), Ha KOTOPbIA OO/KeH OblTb YCTAaHOBNEH CPOK FOAHOCTM, HO OH He
YyCTaHOBAEH, 3anpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCMONHMTENL) BNpaBe yCTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUMHbIN CPOK -
nepuoa, B TeyeHUe KOTOPOro B C/ydae OobHapy»KeHusa B ToBape (paboTe) HegocTaTKa M3roToBUTE/b
(ucnonHuTenb), Npogasel, YNOAHOMOYEHHAA OpraHM3auMa WUAW YNONHOMOYEHHbIN UHAMBUAYA/NbHbINA
npeanpuHMmaTenb, Mmnoptep o6s3aHbl yaoBAETBOPUTL TpeboBaHMA NoTpebuTena, ycTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpase NPUHATL 0643aTeNbCTBO B OTHOLWEHWN HEAOCTAaTKOB TOBapa, 06HapPYKEHHbIX
MO UCTEYEHWUN YCTaHOBAEHHOTO MM FrapaHTUIMHOIO CPOKa (AononHUTeNbHOE 06A3aTeNbCTBO).
(ab3aL BBegeH dPegepanbHbim 3akoHOM 0T 21.12.2004 N 171-3)

CopgeprKaHve OONOMHUTENBHOTO 06A3aTenbcTBa  U3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
0653aTeNbCTBa M NOPALOK OCYLLECTB/IEHUA NOTPebuTeieM nNpas No TakoMy 06a3aTeNIbCTBY ONpeaenatoTcs
N3roToBUTENEM.

(ab3au, BBeaeH degepanbHbim 3aKoHOM 0OT 21.12.2004 N 171-03)

7. Mpopasey, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CAM OH He YCTaHOB/EeH
N3roToBUTENEM.

MNpoaaseu, BNpase NPUHATb 06A3aTeNbCTBO B OTHOLLEHUM HeAOoCTaTKOB TOBaApa, O6Hapy)KEHHbIX no
NCTe4YyeHnn I'apaHTMﬁHOI'O CPOKa, YCTaHOB/IEHHOIO NU3roToBUTENIEM (,CI,OI'IOHHVITeﬂbHOe 06F|33Te}'IbCTBO).

CofeprkaHue fononHUTeNbHOro 06A3aTeNnbCcTBa NPOAABLA, CPOK AEMNCTBUA Takoro 065a3aTensbCTsa U
NopAAOK ocyllecTBieHMs noTpebutenem npas no Takomy o6A3aTeNbCcTBy ONpPeaensAloTca 40roBOpoOM
Mexay notpebuTtenem u NPoOAaBLOM.

(n. 7 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. Usrotosutens (npo,u,aBeu,) HecCeT OTBETCTBEHHOCTb 3a HEeOOCTAaTKM TOBapa, 06Hapy)KEHHble B
Te4YyeHune CpokKa AGVICTBVIH AONONHUTENbHOIO O6ﬂ3aTEJ'IbCTBa, B COOTBETCTBUUN C a63au,eM BTOPbIM MYHKTa 6
cTaTbk 18 HacToAwero 3akoHa, a NOcAe OKOHYaHUA CpOKa I,CI,(EVICTBI/IFI AOMNONHNUTENBHOTO obA3aTenbCTBa - B
COOTBETCTBMU C NYHKTOM 5 cTaTbm 19 HacToAawero 3akoHa.
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(n. 8 BBegeH dPepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA Ob6ecneuynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyXuBaHua ToBapa

MN3rotoButens 0653aH obecneyntb BO3MOMKHOCTb MCMO/Ib30BaHMSA TOBapa B Te4YeHwne ero Cpoka
Cl'ly)K6bI. Ana aTOM Luenn n3rotosnTenb obecneunBaet PEMOHT U TEXHNYECKOE 06C}'Iy)'KVIBaHVIe TOBapa, a
TaKXe BbINYCK U NOCTAaBKy B TOProsble U peéMOHTHble OpPraHM3auunn B H606XO,CI,VIMbIX AnAa pemMoHTa U
TEXHWNYECKOro OGCJ’Iy)KMBaHMFI obbeme U dCCOPTUMEHTE 3aNaCHbIX yacTeli B Te4eHUue CpOKa nponssoacTtea
TOBapa U nocse CHATKUA ero c Npon3sBoacTBa B Te4eHMe CPoOKa Cﬂy)-K6bI TOBapa, a Npn OTCYTCTBUU TaKOro
CPpOKa B Te4yeHune AecATun NeT Co AHA nepenadn ToBapa I'IOTpe6VITe}1 0.

Cratba 7. NMpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIUYHbBIX YCNOBUAX €ro
NCNOMb30BaHUA, XPaHEHMUA, TPAHCMOPTMPOBKM U yTuAM3aLmm 6ol 6e3onaceH Aaa KM3HW, 340POBbA
noTpebuTens, OKpy»KatoLen cpeabl, a TaKKe He NPUUYNHAN Bpes uMmyLLecTBy noTpebutena. TpeboBaHus,
KoTopble [0/MKHbI obecrneymBaTb He3onacHoCTb ToBapa (paboTbl, ycnyru) gas »KU3HU M 340POBbA
notpebuTens, OKpy)KaloWen cpenbl, a TaKXKe NpegoTBpalleHMe NPUUYUHEHUS Bpesa WMYLLECTBY
notpebuTens, ABAALOTCA 06A3aTe/IbHbIMU M YCTAHAB/AMBAKOTCA 3aKOHOM WM B YCTAHOB/JIEHHOM UM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoButensb (UcnonHuTenb) o6s3aH obecneunsaTb 6e30MacHOCTb ToBapa (paboThl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CYXK6bl UM CPOKa rOAHOCTM ToBapa (paboTsl).

Ecaun B cooTBeTcTBUM € NyHKTOM 1 cTaTbu 5 HacToAllero 3akoHa U3rotoBuUTeNb (MCNOMHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneyntb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue AeCATU NeT Co AHA nepeaayum ToBapa (paboTtbl) noTpebuTento.

Bpes, NpUYMHEHHbIN }KU3HK, 340P0BbIO0 AU MMYLLECTBY NOTPebUTeNA BCneacTBue HeobecneyeHun
6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BO3SMELLEHUIO B COOTBETCTBUMU CO CTaTbel 14 HacTosAwero
3aKoHa.

3. Ecam pna  6esonacHoro  wcnosib3oBaHMsA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaAHCNOPTMPOBKM U yTUAM3ALMM Heobxoammo cobnoaaTth cneumanbHble Npasuna (ganee - npasuna),
N3roToBMTENb (MCNONHUTENL) 06A3aH YKa3aTb 3TV NPaBuIa B CONPOBOAMTENbHOM JOKYMEHTAL MM Ha TOBap
(paborty, ycnyry), Ha 3TUKETKe, MapKMPOBKOM UKW UHbIM cnocobom, a npogasel, (McnonHUTeNb) 0bA3aH
[OBECTU 3TV NpaBuaa A0 CBeAeHMA noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, yciyrM) 3aKOHOM MKW B YCTAHOB/IEHHOM MM MOPAAKE YCTaHOBAEHbI
obAsaTenbHble TpeboBaHMA, obecneynsatowme Mx 6€30NacCHOCTb A5 KU3HKU, 300POBbA NoTpebutens,
OKpYy)Kalollel cpeapl M NpeaoTBpalleHne NpUYMHEHUS Bpeda UMYLLECTBy NoTpebutens, cooTBeTcTBMe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEKUT 0653aTebHOMY MNOATBEPMKAEHUIO B
nopsake, NpeaycMoTPeHHOM 3aKOHOM M MHbIMW NPaBOBbIMWU aKTaMM.

(8 pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-d3)

He ponyckaetca npogarka Tosapa (BbiNonHeHMe paboTbl, OKasaHWe YyCayru), B TOM 4ucie
MMNopTHOro Tosapa (paboTbl, ycayru), 6e3 uHpopmaumm 06 06s3aTeNlbHOM MNOATBEPKAEHMMU €ro
COOTBETCTBUA TPpeboBaHNAM, YKa3aHHbIM B NyHKTe 1 HACTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponycKkaeTcA npofaska ToBapa, B TOM YMC/e MMMOPTHOINO TOBapa, COAeprKallero
MHPOpMauMio, 3a PaACNpPOCTPaAHEHUE KOTOPOM MNpPeayCMOTPpeHa aAMWMHWUCTPATMBHAsA WAM YroNoBHas
OTBETCTBEHHOCTb.
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(n. 4.1 BBeaeH PegepanbHbiM 3akoHOM oT 05.12.2022 N 478-93)

5. Ecam  ycTaHoOBMEHO, 4TO nNpu  COBAOAEHMM MNOTPEebUTENEM YCTAaHOBAEHHbIX MNpPaBWA
MCMOb30BaHMWA, XPaHEHMA UM TPAHCTIOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UAU MOMKET MPUUYMHUTD
BPeZ KM3HW, 340P0BbI0 U MMYLLLECTBY NOTPEOUTENSA, OKPYKAIOLWEN cpeae, U3roToBUTENb (MCNOAHUTEND,
npogasel,) 06s3aH HesameaINTeIbHO MPUOCTAHOBUTL €ro NPOU3BOACTBO (pPeasnrsauunio) 40 yCTpaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMbIX CAy4YasX MPUHATbL Mepbl MO U3BLATUIO ero M3 ob6opoTa U OT3biBY OT
notpebutens (notpebutenei).

Ecnv npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 00513aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpu HEBbLINOJHEHUU M3roTOBUTENEM (MCMOAHUTENnem) 3Ton
06A3aHHOCTN YNONHOMOYEHHbIM desepanbHbll opraH UCMOAHUTENbHOW BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTPEeHHero pbiHKa 1 (Unun) ot noTpebutena unum notpebutenei
B NopsAgKe, YyCTaHOB/IEHHOM 3aKoHOAATeNbCTBOM Poccuitickoi ®eaepaumu.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3U C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexkar
BO3MELLEHUIO M3rOTOBUTENEM (MCNOAHUTENEM) B NOJHOM 0bbeme.

6. YTpaTtun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-$3,

CraTtba 8. NpaBo notpebutena Ha nHdopmauuio 06 usrorosutene (McnonHuTene, Nnpogasue) M o
ToBapax (paborax, ycayrax)

1. MNoTpebutens BnpaBe noTpeboBaTb MNpPeoCTaBAEHNA HeobxoaMmon U [A0CTOBEpPHOM
MHbopMauumn o6 msrotosutene (UCNoAHUTENe, NPOAABLE), pexume ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycnyrax).

KoHcynbTaHTlAtOC: NprMmedaHme.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3MeHeHUs (D3 oT 24.06.2025 N 168-d3). Cm. byayLuyto pedakumio.

2. YKasaHHasa B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArNsgHOM M AocTynHON dopme
00BOAMTCA A0 CBeAEHWs MOTpebuTenei Npu 3aKJO4YeHMM A0rOBOPOB KYNAW-MPOAAXKM U AOFOBOPOB O
BbINO/NHEHUN PaboT (OKasaHMM ycnyr) cnocobamm, NPUHATLIMU B OTAE/NbHbIX Chepax 0b6CNyKUBaHUA
notpebuTtenei, Ha PycCKOM f3blKe, a AOMONHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENS (MCMNONHUTENS,
npoAaBLa), Ha rocyaapCTBEHHbIX A3bIKax CybbekToB Poccuiickoi deaepaLlmn v poaHbIX A3bIKax HAPOAOB
Poccuitckoin ®epepauum.

3. YnosHOMOYeHHas opraHM3auma Uan ynoaHOMOYEHHbIM MHAMBUAYAbHbIM NpegnpuHUMaTesb No
TpeboBaHuUIo NoTpebutens 06A3aHblI NPeAOCTaBUTb NOATBEPKAEHME CBOUX MOTHOMOUNIA, BbITEKAIOLLMX U3
3aKNHOYEHHOTO UMM JOTOBOPaA C U3roToBUTENEM (MPOAABLIOM).

(n. 3 BBegeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-3)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHUTene, NpoAaaBLUe, Bhagenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. MsrotoBuTenb (McnonHuTenb, npopasel) o6s3aH [oBecTM 40 cBeaeHMA noTpebuTens
dMpMeHHOe HaMmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMM, MEeCTO ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. MpoaaseLl, (MCNOAHUTENL) pa3meLLaeT YKa3aHHy MHGOPMALMIO Ha BbiBECKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb (MCNONHUTENb, NpoOAaBel) - WHAMBMAYabHbIA NpeanpUHUMaTENb - OO/KEH
npeaocTaBuTb noTpebutento MHGOPMaUMIO O rOCYyAapCTBEHHOM perucTpaumm M HauMeHOBaHWUK
3aperncTpupoBaBLLEro ero opraHa.
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M3roToBuTenb (npoaasel,) 06s3aH AoBeECTM A0 cBeAeHUA NoTpebutens pupmeHHoe HauMeHoBaHNe
(HaumeHoBaHKWE), MecTo HaxoXaeHusa (agpec) U pexmm paboTbl YNOAHOMOYEHHOM OpraHM3auumM Uau
YNONHOMOYEHHOTO UHANBUAYaNbHOTO NpeanpuHMmaTens.

(ab3aL, BBegeH PegepanbHbiMm 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHOMOYEHHaA opraHM3auma UAn YNoAHOMOYEHHbIM MHAMBUAYANbHbIN NpeanpuHUMaTeNb
B C/lyyae obpalweHus notpebutens ob6sA3aHbl AOBECTUM A0 ero cBeAeHUa WHpopmauuio o cebe U
nsrotosutene (npogasue) (ppmeHHoe HaumeHoBaHMe (HaMMeHOBAHME), MECTO HaxoxaeHusa (agpec),
pexMm paboTbl, FOCYAAPCTBEHHbIA PEFMCTPALMOHHBIN HOMEP 3aMUCKU O CO34aHUM PUANYECKOTO ML,
dbamunmio, MmsA, oT4ecTBO (ecan MMeeTcs), rocyAapCTBEHHbIM PerncTpauMoHHbIA HOMEpP 3anucu o
rocyaapcTBEHHOW perncrpaumm GusmMyecKoro Mua B KayecTse MHOMBUAYANLHOTO npegnpuHumaTens).
YNONHOMOYEHHAA OpraHu3auma MAM YNONHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuHMMaTeNb BRNpaBse
[0BECTM 40 CBeAeHUA noTpebutenei nHpopmaumio o cebe NnocpeacTBom ee pa3melleHNA Ha CBOeM canTe
B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOMW ceTn "UHTepHeT", uHPopmaumio 06 wu3rotosutene
(npopasLe) nocpeacTBOM pa3melleHUss Ha CBOeM caiTe B MHOOPMaLMOHHO-TENEKOMMYHUKALIMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CcTpaHWUy caiiTa wusrotoButens (nNpoaasua) B  MHPOPMALMOHHO-
TeNeKoOMMYHUKaLMOHHOM ceTh "MHTepHeT", coaepKallyto MHbopmauuto o6 nsrotosutene (Npoaasue).
(n. 1.1 BBeaeH PegepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06a3aH fOBECTM A0 CBeAeHMA noTpebuteneit nHbopmauuio o cebe u
npogasue (ncnonHutene) (bMpmeHHoe HaMmeHoBaHME (HAMMeEHOBAHME), MECTO HaxoXaeHus (agpec),
peXxum paboTbl, rocyaapcTBEHHbIN PErncTpaLMOHHbIM HOMEP 3aMNMCK O CO3A4AHWUU FOPULMYECKOTO ANL3,
bamunmio, MmsaA, oT4ecTBO (eCan MMeeTcs), ToCYAAPCTBEHHbIN PErncTpPaLMoHHbIA HOMEpP 3anucu o
rocyAapcTBEHHOM pernctpaumm GUsM4Yeckoro LA B KayectTse MHAMBUAYANbHOIO NpeanpuHMMmaTens), a
TaKXe 00 MMelWwmMXca U3MEHEeHMAX B YKasaHHOW uMHpopmauuu. Bnageneu, arperatopa [OBOAWUT [0
cBefeHuA notpebuTtenen nHbopmauuio o cebe 1 npoaasLe (MCNoNHUTENE) NOCPeACTBOM ee Pa3MeLLeHNs
Ha cBOMX caiTe 1 (Man) cTpaHuue caita B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHOMK ceTh "UHTepHeT".
NHbopmauuio o npogasue (McnonHWTene) Bnageneu, arperatopa BrpaBe [0OBECTU A0 CBeAeHus
notpebuTtenel nocpeacTBOM pasmMelLeHns Ha CBOMX caliTe M (Man) cTpaHuue caiita B UHGOPMaLMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTh "MIHTepHEeT" CCbIIKM Ha caliT Nnpogasua (McnonHuTens) B UHGOpPMaLMOHHO-
TEIEKOMMYHUKaLMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbim 3aKoHOM 0T 29.07.2018 N 250-93)

1.3. MNpogaasel, (McnonHUTENb) 0653aH NPeAOCTaBUTL BAAAENbLy arperatopa U pPasMecTUTb Ha
CBOEM caliTe B WMHGOOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT" (nNpu ero Hanuumm)
O0CTOBEPHYI0 MHPOPMaLMIO 0 cebe, yKazaHHYIo B NyHKTe 1.2 HacTosAwen cTaTbM. B cnyyae, ecnm nmetotea
NU3MeHeHMA B Takol MHbopMaLmm, npoaasel, (MCNOAHUTENb) 0653aH B TE4EHWE OAHOTO paboyero AHA €
MOMEHTA BHECEHMSA B Hee M3MEHEHWN CoOobWMTb Bnafesblly arperatopa 06 3TUX WU3MEHEHMAX U
pa3sMecTUTb UX Ha CBOEM caliTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTh "UHTepHeT" (npu ero
Hanuumu). Bnageneu arperatopa o06fA3aH BHECTM 3TU M3MeHeHMA B MHOpMaLMIO O npoaasLe
(ucnonHuTene) B TeyeHMe OJHOrO paboyero AHA, €c/lM  pasmelleHWe YKasaHHOM MHbOopMaLmm
OCYLLECTBNSIETCA Ha caliTe Bragenbua arperatopa U (Mau) ero cTpaHuue calita B MHGOPMaLMOHHO-
TEeIeKOMMYHUKaLUMOHHOM ceTh "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbim 3aKoHOM oT 29.07.2018 N 250-03)

KoHcynbTaHTtlAtOC: NpumeyaHme.
C01.03.2026 cT. 9 pononHsaetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-®3). Cm. byayLiyto pegakumio.

2. Ecnv BMA, OeATeNbHOCTM, OCYLECTBASEMbIA M3roToBMTe/Nem (MCMoNHWUTENeM, MPOAABLOM),
NOANEXUT NNLUEH3NPOBAHUIO U (MAM) UCMOAHWUTENb WMEeT roCyAapCTBEHHYIO aKKpeauTaumioo, 40
cBeeHna notpebutens AoMKHa 6biTb AoBedeHa MHPOpPMaLMA O BUAE AEATENbHOCTUM M3rOoTOBUTENA
(ucnonHuTena, npoaasua), HOMepe AUUEH3UMM U (UAM) HOMepe CBMAETENbCTBA O FOCYAaPCTBEHHOM
aKKpeamTaLmm, CPOKax AeNCTBUA YKa3aHHbIX MNLEH3UU U (MNK) CBMAOETENLCTBA, a TaKKe MHbopmauma 06
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opraHe, BblAaBLUeM yKa3aHHble INLEH3UIO U (MKN) CBUAETENbCTBO.
(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdpopmauua, npeaycMoTpeHHas NyHKTammn 1 u 2 HacTosLWel cTaTbu, A0MKHA ObITb 0BEeAEHA A0
cBefeHun noTpebuTenei TakKe Npu OCyLLECTBJAEHUN TOProBn, 6bITOBOTO M UHbIX BUAOB 0BCNYKMBAHMA
noTpebuteneli BO BpeMeHHbIX NOMELLEHMSAX, Ha APMapKax, C NOTKOB U B APYTUX C/Iy4anXx, eCIn TOProBas,
6bITOBOE WM MHble BUAblI O6CAYXKMBAHMA NOTPebUTEeNnel OCyLEeCcTBAAIOTCA BHE MOCTOAHHOMO MecTa
HaxoXKAeHuWs npoaasua (McnonHuTens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. U3roToBuTeNb (MCNONHUTENb, NpoaaBel) 06A3aH CBOEBPEMEHHO NPeAoCcTaBAATL NoTpebutento
HeobXxoAMMYIO M O0CTOBEpHYO MHopmauMilo O ToBapax (paboTax, ycnyrax), obecrneumBaiolLyio
BO3MOXHOCTb UX NpaBu/IbHOrO Bblibopa. Mo oTaeNbHbIM BMAAM TOBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goseaeHMa MHpopmaumm A0 noTpebutena ycraHaBausakroTcA paBUTenbLCTBOM PoccUitcKol
depepaymn.

2. UHpopmauuna o ToBapax (paboTax, ycayrax) B 06s3aTe/ibHOM NOPAAKE A0MKHA COAEPKaTb:

HaMMeHOBAHME TEeXHWYECKOro pernameHTa WAM MHOE YCTAHOBAEHHOE 3aKOHOAATe/NIbCTBOM
Poccuitickont Pepepaumm 0 TEXHUYECKOM PEryiMpoBaHUM U CBUAETENbCTBYOLWee 06 o0b6sA3aTenbHOM
noATBepPKAEHUN COOTBETCTBUSA TOBapa 0603HaUYeHUE;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefieHMA 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaX TOBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB MUTaHMA CBEAEHMA O COCTaBe (B TOM yMcae HauMeHOBaHME MCMO/Mb30BaHHbIX B MpoLlecce
W3roTOB/IEHMA NMPOAYKTOB NUTaHMA NULLEBbLIX A06aBOK, 6MONOTMYECKN aKTUBHbIX 400aBOK, MHOPMaLUA
O Ha/M4MM B NPOAYKTAX MUTAHWUSA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FeHHO-UHMKEHEepPHO-
MOANOUUMPOBAHHBIX OPraHM3MOB, B C/yvyae, €CIN COAEep)KaHME YKa3aHHbIX OpPraHM3MOB B TaKOM
KOMIMOHEHTE cocTaBasieT bonee AeBATU AEeCATbIX MPOLEHTA), NUWEBON LEHHOCTU, Ha3HayeHuu, ob
YC/IOBUAX MPUMEHEHMA U XPaHEeHUSA NPOAYKTOB NUTAHWUA, O cnocobax M3roToBAEHMA rOTOBbIX 6t04, Bece
(0bbeme), oaTe U MecTe U3rOTOBAEHUA U YNAKOBKM (pacdacoBKM) NPOAYKTOB NUTaHMA, a TaKKe CBeAeHUn
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAeNbHbIX 3aboneBaHuaX. MNepeyeHb ToBapoB (paborT,
ycayr), nHbopmaumsa O KOTOPbIX AO/IKHA COAEpP:KaTb NPOTUBOMOKa3aHMA ANA UX MPUMEHEHMA npwu
oTAeNbHbIX 3aboneBaHuAx, yTBepKaaeTca MNpasutenbcTtBom Poccuinickoit deaepauum;
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LEeHy B pybnsax 1 ycnosua npuobpeTteHma ToBapos (paboT, ycayr), B TOM YMcae npu onaate TOBapoB
(paborT, ycnyr) yepes onpesenieHHoe BPEMSA NOCae UX Nepenadn (BbiINoAHEHWA, OKa3aHUs) noTpebutento,
MOJIHYIO CYMMY, MOAJIEXKALLYIO BbiNaTe noTpebutenem, n rpadunKk noraweHmns aTo CyMmbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, EC/IN OH YCTAHOB/IEH;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

npasuna u ycnosus apdeKkTMBHOro n 6esonacHoOro Ucnoab3oBaHMA ToBapos (paborT, ycayr);

MHbOpPMaumio 06 aHepreTUYeckol speKTMBHOCTN TOBAapPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HaNN4YMM TaKo MHOPMaLMKM onpeaesieHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 sHeprocbepekeHnm
M O NOBbIWEHUM SHEPreTuyeckomn adpPpekTUBHOCTY;

(ab3au, BBeaeH degepanbHbim 3aKoHOM oT 23.11.2009 N 261-03)

CPOK CI'Iy>K6bI N1 CPOK rogHOCTH TOBApPOB (pa60T), YCTaHOBfIEHHbIﬁ B COOTBETCTBUUN C HACTOALWLMM
3aKOHOM, a TaKXe cBeJeHuA o HGO6XOAMN\bIX AGVICTBMHX FIOTpE6VITe}'IFI no NCte4yeHM" ykasaHHbIX CPOKOB
M BO3MOXKHbIX MNOC/1eacTBnAX Npuv HEBbINO/IHEHUU TAKUX AEVICTBMVI, €C/in TOBapbl (pa60TbI) no ncre4yeHnun
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YKa3aHHbIX CPOKOB MNpeactaBAAdT ONaCHOCTb O1A XU3HW, 340Pp0BbA U MMYLLECTBA I'IOTpe6l/1TeﬂFI nnn
CTaHOBATCA HENPUTOAHbIMU OANA NCNOJIb30BAHNA NO HAa3HAYEHUIO;

agpec (mecTo HaxoxaeHusa), ¢GupmeHHoe HaumeHoBaHMe (HaMmeHoOBaHWE) M3roToBUTeNA
(ucnonHuTens, npoaasua), yNoAHOMOYEHHON OpraHM3aumMmM UaM YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUMmaTens, MMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHbopMauuto 06 06s3aTesIbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB (paborT, ycayr), yKasaHHbIX
B NYyHKTe 4 cTaTbM 7 HAcToAWEro 3aKoHa;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

MHpOPMaLMIO O MPABUIAX MPOAAKM TOBAPOB (BbINOAHEHUA paboT, OKasaHus ycayr);

YKasaHWe Ha KOHKpPEeTHOoe /nuo, KoTopoe OyaeT BbiNOAHATbL paboTy (oKasbiBaTb ycayry), U
MHOPMaLUMIO O HEM, €C/TM 3TO MMEET 3HAYEeHUE, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH PegepanbHbim 3akoHOM 0T 17.12.1999 N 212-93)

YyKa3saHuMe Ha MCNo/ib3oBaHWe GOHOrpamm Npu oKasaHUM pasB/ieKaTebHbIX YCAYT UCMOAHUTENAMM
MYy3blKa/1bHbIX NPON3BEeAEHNIA.
(ab3aL, BBegeH PegepanbHbiMm 3aKOHOM 0T 17.12.1999 N 212-03)

Echn npuobpetaembiii notpebutenem ToBap Obla B ynoTpebseHUM UAM B HEM YCTPaHACA
HeAOoCTaToK (HeaocTaTKkK), NoTpebuTento 4oMKHa bbiTb NpeaocTaBneHa MHGopmaLusa 06 3Tom.

KoHcynbTaHTlAtOC: NnpumeyaHme.
C01.09.2026 B a63. 1 n. 3 c1. 10 BHOCATCA M3MeHeHua (P3 ot 28.12.2024 N 546-D3).

3. MHpopmaLma, npeaycMoOTpPeHHaa MyHKTOM 2 HACTOALLEM CTaTbM, OOBOAMTCA OO CBeAEHUS
notpebutenein B TEXHUYECKOW [OOKYMEHTauuu, npuaaraemoit K ToBapam (pabotam, ycayram), Ha
3TUKETKaX, MapKNUPOBKOM MAU MHBIM CNOCOBOM, MPUHATLIM A/17 OTAENbHbIX BUAOB TOBApOB (paboT, ycayr).
NHbopmauma o6 obasaTenbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MPEACTaBAAETCS B NOPALKE U
cnocobamu, KOTOopble YCTaHOBJ/IEHbl 3aKOHOZATeNbCTBOM Poccuiickon Pepepaumn O TEXHUYECKOM
peryiMpoBaHnn, M BKAOYaeT B cebs CBeAeHMA O HOMepe [OOKYMEHTa, MOATBEPMKAAloLLEero TaKoe
COOTBETCTBUE, O CPOKE ero AeicTema n 06 opraHnsaLmm, ero BblaBLUE.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

A63au, yTpatun cuny. - PeaepanbHbiii 3akoH o1 21.12.2004 N 171-93.

KoHcynbTaHTlAtOC: NnprmeyaHme.
C 01.09.2026 cT. 10 gononHsetca n. 4 ($3 or 28.12.2024 N 546-D3).

KoHcynbTaHTlAtOC: NnprmeyaHme.
C 01.03.2026 3akoH gonosHaetcs cT. 10.1 (3 o1 24.06.2025 N 168-d3). Cm. byayLiyto peaakumio.

Cratba 11. Pexkxum paboTbl npogasua (McnonHutens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyHULMMNAAbHbIX OpraHM3aunii TOProBaKn, GLITOBOMO N MHbIX
BMAO0B 06CNYKMBaHMA NoTpebuTeneit ycTaHaBIMBAETCA NO PELEHNI0 COOTBETCTBEHHO NUCMNOHUTENbHbIX
opraHoB cybbeKkToB Poccuiickon Pegepaumm M opraHoB MeCTHOro caMoynpasieHUs.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkum paboTbl OpraH13aLmii, OCyLLECTBAAIOWNX AeATENBHOCTb B chepax TOprosoro, 6bITOBOro U
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MHbIX BNAOB OﬁCJ’Iy)KVIBaHVI‘r'I ﬂOTpE6VIT€fI€l7I N HE YKa3aHHbIX B NMYHKTE 1 HaCTOFILLI,elZ CTaTbU, a TaKXKe
NMHONBUNAYANbHbIX npe,a,anHmmaTenei/'l YCTaHaB/IMBAETCA MM CaMOCTOATENIbHO.

3. Pexxum paboTbl npogasua (MCNonHMTeNa) AOBOAMTCA A0 CBeAeHUA noTpebuteneit M AoNKeH
COOTBETCTBOBATb YCTaHOBAEHHOMY.

CraTtba 12. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAaBLa, BlaAeNbL,a arperatopa) 3a
HeHagneXKalyo MHopmauuio o ToBape (pabote, ycayre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecnm notpebutento He npenocTaBNeHa BO3MOMKHOCTb He3amegauTeslbHO MOAYyYUTb Mpwu
3aK/o4eHnMn gorosopa MHdopmaumio o ToBape (pabote, yciyre), oH Bnpase notpeboBaTh OT NpoAasLa
(ucnonHuTens) Bo3melLeHMA YObITKOB, MPUYMHEHHbBIX HEOOOCHOBAHHbIM YK/IOHEHMEM OT 3aK/1l04eHUn
[O0roBopa, a ecnu AOroBOpP 3aK/IOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro MCNOAHEHUA 1 NoTpeboBaTb
BO3BpaTa yn/jaa4yeHHOM 3a TOBAp CYMMbl M BO3MELLEHUA APYrnX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMONHEHNA AOroBopa NoTpebutens 0b6A3aH BO3BPATUTL TOBAp (pe3ynbraT paboTsl,
YCAYrn, eCV 3TO BO3MOXKHO MO MX XapaKTepy) npogasuy (McnonHuTento).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHUTENb), HE NpPeAOCTaBMBLUMIA MNOKynaTenld MOMHOAW W A0CTOBEPHOM
MHbopmauumn o ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatbM 18 uam nyHkToMm 1 cTaTbm 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepeaaym notTpebuTtento BCieacTBMe OTCYTCTBMA Y HEro Tako MHpopMaLnu.

(n. 2 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney, arperatopa, npeaoCcTaBUBLLUUIN MOTPEOUTENIO HEAOCTOBEPHYID WM HEMOJHYIO
MHbopmMaumio o ToBape (ycayre) uam npogasue (McnosHUTENE), Ha OCHOBAHUU KOTOPOW NoTpebuTtenem
6bln 3aKAOYEH [OroBOP Kynau-nNpoAaku (4OroBop BO3ME3AHOMO0 OKasaHWA YCAyr) € NpogaBLOM
(McnonHWTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble NOTPebuTento BCaeacTBUE
npeaocTaBAeHNn eMy Takoi MHGOPMaLUK.

EchM MHOe He NpeayCMOTPEHO COrnalleHWeM MEXAy Bnadenbuem arperatopa v NpoaaBLOM
(McnonHWTENEeM) WAKM He BbITEKAEeT M3 CyWEeCTBa OTHOLWEHWA MeXay HUMK, OTBETCTBEHHOCTb 3a
MCMNONIHEHWE A0roBOPa, 3aK/AOYEHHOro NoTpebutenem cC NPoAaBUOM (MCNOAHUTENEM) HA OCHOBaHWUU
npefocTaBieHHON BAagenbuem arperatopa wuHbopmaumm o ToBape (ycnyre) uauM  npoagasue
(ucnonHuTene), a Take 3a cobnofeHve npas NoTpebuTenen, HapyLeHHbIX B pe3ynbTaTe nepesayu
notpebutento ToBapa (ycnyru) HeHag/esKallero KadectBa M obmeHa HenpoaoBO/IbCTBEHHOMO TOBapa
Ha4/1eXallLero KayecTBa Ha aHaoMMYHbIM TOBap, HeceT npoaasel, (MCNoaHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble NOTpebuTento
BC/IeACTBME MPEAOCTaB/eHNs emy HeAOCTOBEPHOM MM HenosHoW nHdopmaumm o ToBape (ycnyre), B
C/lyyae, ecv Bajenew, arperatopa He U3meHsieT MHbOopMaLMIo o0 ToBape (ycayre), NpeaocTaBieHHYHo
NpPoAaBUOM (MCMOAHUTENEM) M COAEPNKALLYIOCA B NPEANOMKEHWM O 3aK/AYEHUW A0roBopa Kynau-
npogaxu (4oroBopa BO3Me34HOr0 OKasaHMA yCayr).

(n. 2.1 BBeaeH PenepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

2.2. MotpebuTenb Bnpase nNpeabaBuTb TpeboBaHWe K BAagebly arperatopa O BO3BpaTe CyMMbl
npousBedeHHOW MM NpeaBapuTenbHOM onnathl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY MOlyYEHHON UM NpeaBapuUTesIbHOM ONaaThl TOBapa (ycayru) B TeyeHne AeCATU KanleHAaPHbIX AHEeN
CO [HA NpeabaBAeHUs NoTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HAMUYUK CEeAYIOWMX
YC/I0BUIA:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutenem BHeCeHa NpeaBapuTesnbHas ornJsata Ha
H6aHKOBCKMIM CYET BNaZesnbLia arperatopa, He nepesaH noTpebuTesnto B CPOK (ycayra He oKasaHa B CPOK);

noTpebutenb Hanpaswa nNpoaasuy (MCNONHWTEND) yBegOMIeHMe 06 OTKase OT WCNOHEeHMWS
[0roBopa Kynan-npoaaku (4orosopa BO3Me34HOIo OKasaHWsA yCAyr) B CBA3M C HapyLeHWem NpoaaBLom
(ncnonHuTenem) obssatenbcTBa Nepenatb ToBap (OKasaTb YCAYyry) B YCTaHOB/EHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl NpeABapuTenbHOl onnaTtbl ToBapa (ycayru)
notpebutenb HanpaeAseT BAagenbly arperatopa MNOATBEpPKAEeHWEe HanpasieHus npoaasLy
(ucnonHutenio) yesegomneHuMa 06 OTKase OT WCMNOMHEHMA [AOroBopa Kynau-npogaxku (porosopa
BO3ME34HOr0 OKasaHua ycayr).

Echm nHoOe He npeaycMOTPEHO YCA0BUMAMWM MONAb30BaTeNbCKOrO WM  WMHOMO COrNalleHuA
notpebutens ¢ BnagenbLem arperaTopa, yBeAoMaeHWe npogasuly (ucnonHutento) o6 oTkase oT
UCMONHEHNA [0roBOpa KyNaW-NpojakM ([orosopa BO3ME3AHOrO OKasaHMA YCAyr) MoOXeT ObiTb
HanpaB/ieHO BAaAeNbLy arperaTopa, KoTopblii 06A3aH HanpaBWUTb ero NPoAaBLy (MCNOAHUTENID).

(n. 2.2 BBeaeH PegepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacToAllel cTaTbM, BAajenel, arperatopa Bnpase 0TKa3aTb
notpebutento B BO3BpaTe CyMMbl MpeABapuUTeNnbHOM onaaTthl ToBapa (ycayrn) npu nNoayyYeHuu ot
npoaasua (UCNONHUTENA) NOATBEPNKAEHUA MNPUHATUA NOTpebuTenem ToBapa (OKasaHMA ycayrn) npu
YCNIOBMW, YTO KONWSA TaKOro NoATBEPKAEHMA Oblaa HanpaB/ieHa BAaje/bLem arperatopa notpeburento B
TeyeHue AeCAaTV KaNeHOapHbIX AHEel Co AHA NoayYyeHns BagenbLem arperatopa TpeboBaHMA 0 Bo3BpaTe
CYMMbl MpeaBapuTenbHoi onnatbl ToBapa (ycayru). B cnaydae Hecornacua noTpebutena ¢
NnpeAcTaB/leHHbIMM BRaZeNbLLeM arperatopa /[oKasaTeNbCTBaMU NPUHATUA noTpebutenem ToBapa
(okazaHma ycnyrn) notpebutens BhnpaBe TpeboBaTb BO3BpPaTa CyMMbl MNPOU3BEAEHHOW UM
npeasapuTenbHOM onnatbl ToBapa (ycayru) B cyaebHom nopaake.

(n. 2.3 BBeaeH depepanbHbIM 3aKoHOM oT 29.07.2018 N 250-93)

3. Mpu nNpuYMHEHUU BpPena *KM3HM, 340POBbID WM UMYLECTBY NoTpebutens BcaeacTeue
HenpeaoCTaBNeHNA eMy MNOJIHOM U AOCTOBEPHON MHbOpMaLMKM O ToBape (paboTe, ycnyre) notpebuTens
BnpaBe NoTpeboBaTb BO3MELLEHWNA TAKOrO Bpesa B NopsaaKe, NPeayCMOTPEHHOM cTaTbel 14 HacToAwero
3aKoHa, B TOM 4MC/Ae MOJNHOTO BO3MELWEHUA YObITKOB, MPUUUHEHHBIX MPUPOAHBIM OOBEKTAM,
HaxoAALWMMCS B COBCTBEHHOCTHM (BNaaeHMn) notTpebutens.

(n. 3 BBeageH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-3)

4. Mpn paccmoTpeHun TpeboBaHU noTpebuTens o BO3MELEHUM YObITKOB, MNPUUMHEHHbIX
HEel0CTOBEPHOM MM HeAoCTaToOYyHO NosHoW MHdopmaumeit o ToBape (paboTe, ycnyre), HeobxoaAMMO
UCXOANTb M3 MPEAnonoxKeHUs 06 OTCYTCTBUM y MOTPebuTeNa crneumanbHbiX MO3HAHUM O CBOMCTBAX U
XapaKTepucTuKax Tosapa (pabotbl, ycnyrm).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

KoHcynbTaHTlAtOC: NnprmeyaHme.
C 01.10.2026 B HaumeHoBaHMe cT. 13 BHocATcA nameHeHus (O3 ot 31.07.2025 N 290-d3).

CratbAa 13. OTBETCTBEHHOCTb M3rotoBuTena (McnonHutTens, npoaasua, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOr0 MWHAUBUAYANbHOrO MNpeanpuHMMaTens, umnopTepa) 3a
HapyLwweHue npas noTpebureneii
(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

KoHcynbTaHTlAtOC: NnprmeyaHme.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3MeHeHus (D3 ot 31.07.2025 N 290-D3).
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1. 3a HapylweHne nNpaB NoTpebuTeneit U3roToBuTeNb (MCNONHUTENDb, NPOAABEL, YNOJAHOMOYEHHas
opraHusaumMa WAM YNOAHOMOYEHHbIA WHAMBMAYaNbHbIA NpeAnpuUHUMaTENb, WMMOPTepP) Hecet
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI 3aKOHOM UM AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, noasexar
BO3MELLEHMIO B NOJTHON CyMME CBEPX HEYCTOMKM (MeHwu), yCTaHOBNEHHOM 3aKOHOM WU/IM AOFOBOPOM.
(n. 2 B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToikM (neHn) un Bo3melleHWe YObITKOB He 0cBOBOOXKAaloT M3roToBUTENS
(ucnonHuTens, npoaasua, YNOJHOMOYEHHYIO OPraHU3auMIio UM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTeNns, UMNopTepa) oT UCMOJIHEHUA BO3/OXKEHHbIX Ha Hero 06sa3aTesibCcTB B HAType nepes,
notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlAtOC: NprMmedaHme.
C01.10.2026 B . 4 cT. 13 BHOCATCA n3meHeHuma (3 ot 31.07.2025 N 290-3).

4. N3rotoBuTenb (MCNoNHUTENb, NpoAaBeL, YNOAHOMOYEHHas opraHM3aums UAM YNoAHOMOYEHHbI
WMHAMBUAOYANbHBIN NpeanpuHMMaTe b, UMNOPTEP) OCBOBOXKAAETCA OT OTBETCTBEHHOCTU 33 HEUCMO/IHEHME
06A3aTeNbCTB UM 3@ HEeHaa/exallee MCNosHeHNe 06A3aTeNnbCTB, €C/IM LOKAMKET, YTO HEUCMNOSIHEHUE
06A3aTeNbCTB MM UX HEHAg/eXKallee UCNONHEHWE MPOU3OLWN0 BCAEACTBME HENPEOAOMMON CUAbI, a
TaK¥e Mo UHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena o6 ynnate HeycTOMKW (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
J0roBOpPOM, NoANeXKaT  YAOBNETBOPEHWUIO  M3roToBUTENemM  (McnonHuTenem,  NPOAABLOM,
YNONHOMOYEHHOM OpraHU3auMen MAN YNOJHOMOYEHHBbIM WHAMBUAYAbHBIM MpeanpUHUMATENEM,
MMnopTepom) B 40OPOBONILHOM NOPSAAKE.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KoHcynbTanTlAtOC: npumedaHme.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3MeHeHUs (D3 ot 31.07.2025 N 290-d3).

KoHcynbTaHTlAtOC: NpumeyaHme.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cMmbicna ab3. 1 n. 6 c1. 13 cm. NMocTtaHosneHne KC PO ot
26.12.2024 N 59-1.

6. Mpu ynosnetBopeHun cypom TpeboBaHWA NOTPebUTENA, YCTAHOBAEHHbIX 3aKOHOM, Cyf4,
B3bICKMBAET C W3rotoBUTeNA (MCMOAHWUTENsA, NpPOAaBLA, YNOJHOMOYEHHOM OPraHuM3auuMuM Uau
YNO/HOMOYEHHOTO  MHAMBUAYA/NIbHOTO  MpPeAnpuUHUMATENs, wumropTepa) 3a HecobnogeHve B
[06poBO/IBHOM MopAAKe yAoBAeTBOpeHUA TpeboBaHWi notpebutens wipad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOWN CyA0M B NoJib3y noTpebutens.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

Ecan ¢ 3aaBneHMem B 3aliUTy npas I'IOTpe6MTe}'Iﬂ BbICTYyNatkoT 06U.l,eCTBEHHbIe O6'bep,MHeHMﬂ
I'IOTpE6MTeﬂel7| (MX accoumauun, COIO3bI) NN OpraHbl MECTHOTO CamoynpasieHunA, NATbAEeCAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO LLITpaCba nepevyncnarTca YKasaHHbIM 06'be,£|,MHeHMFIM (MX accoumaumnam, COIO3aM)
U opraHam.

Cratba 14. UMyLiecTBEHHasA OTBETCTBEHHOCTb 33 BpeA, NPUYUHEHHDI BCAeACTBME HEAOCTAaTKOB
ToBapa (pa6oTbl, ycnayru)
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1. Bpea, nNPWYMHEHHbIN KW3HM, 300POBbI0 WAM  MMYLECTBY noTpebuTens BcieacTBUE
KOHCTPYKTMBHbIX, NPOWU3BOACTBEHHbIX, PELLENTYPHbIX MAN UHbIX HeZOCTaTKOB ToBapa (paboTbl, ycayru),
NoaNeXnT BO3MELLEHMIO B MOSIHOM 0bbeme.

2. NpaBo TpeboBaTb BO3MeLLeHUA Bpeaa, NPUYNMHEHHOIO BCAeACTBME HeA0CTaTKOB ToBapa (paboTsl,
ycayru), nNpusHaetca 3a NobbiM NOTepnesBlMM HEe3aBMCMMO OT TOro, COCTOA/] OH B JOTOBOPHbIX
OTHOLLEHUSAX C NPOAABLLOM (MCMONHUTENIEM) UNIU HET.

3. Bpea, NPUUYUHEHHbIN XU3HW, 340P0BbI0 UM UMYLLECTBY NOTPEOUTENS, MOANEKMUT BOSMELLEHMIO,
€C/I1 Bpea NPUYMHEH B TeYEHMeE YCTAaHOBIEHHOTO CPOKa C/Y*KObl MM CPOKa rogHOCTU ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) AoMKEH ObITb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CNYKObl UM CPOK TOAHOCTU, HO OH HE YCTaHOB/IEH, IMbo NoTpebutento
He 6blna NpeaocTaBieHa NoHasA M AOCTOBEPHas MHPOPMALMSA O CPOKe CAYKObl AN CPOKE FOAHOCTH,
nmbo noTpebuTtenb He Bbin NPOUHDOPMUPOBAH O HEOBXOANUMBIX AENCTBUAX NO UCTEYEHUUN CPOKaA C/YKObI
WM CPOKa rOAHOCTU M BO3SMOMKHbIX NOCAEACTBUAX NPU HEBLINONHEHMM YKa3aHHbIX 4eACTBUIA, 1MbO ToBap
(pe3synbrat paboThbl) MO UCTEYEHMMN ITUX CPOKOB NPEACTABAAET ONACHOCTb A/1A }KMU3HWU U 300P0BbA, Bpes,
NOANEXUT BO3MELLEHWNIO HE3aBUCMMO OT BPEMEHU ero NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnaun B cooTBeTcTBUM € NyHKTOM 1 cTaTbu 5 HacToAllero 3akoHa U3rotoBuUTeNb (MCNOMHUTEND) He
YyCTaHOBW/ Ha ToBap (paboTy) CPoK cny:Kbbl, Bpes NoANEKUT BO3MELLEHMIO B C/lyYae ero NpuymMHeHus B
TeyeHue 4ecATu JIeT co AHA nepegayv Toapa (paboTbl) noTpebuTtento, a ecnmn geHb nepesaym yCTaHoBUTb
HEBO3MOXHO, C aTbl M3rOTOB/IEHMA TOBapa (OKOHYAHWUSA BbINOJIHEHWUA PaboThbI).

Bpea, NpUYMHEHHbI BCAeACTBME HEAOCTaTKOB TOBapa, MOANENUT BO3MELLEHWUIO NPOAaBLOM Wan
M3roToBuTENIeM TOBapa Mo Bbibopy NnoTepnesLiero.

Bpegs, I'IpMHVIHEHHbIVI Bcnencrtene HeOoCTaTKoOB pa6OTbI nnn ycnyru, noanexunt BOo3melleHUro
UCNoNHUTENEM.

4. N3roToBuTENb (MCNONHUTEND) HECET OTBETCTBEHHOCTb 3@ Bpes, NPUYMHEHHbIN }KU3HW, 340POBbIO
WM UMYLLECTBY NOTpebuTens B CBA3W C MCMO/b30BaHWEM MaTepuanos, 0b6opyaoBaHMA, UHCTPYMEHTOB M
MHbIX CPeAcTB, HeobXoAMMbIX 418 MPOWM3BOACTBA TOBApOB (BbIMOMHEHMA pPaboT, OKasaHWuA ycayr),
HEe3aBMCMMO OT TOr0, NO3BO/IAN YPOBEHb HAayYHbIX U TEXHUYECKMX 3HAHUI BbIABUTL MX 0cobble CBOICTBA
NN HeT.

5. U3rotoeutens (McnonHUTesb, npoaasel,) 0cBob0XKAaeTCA OT OTBETCTBEHHOCTU, eC/M AOKaXeT,
YTO Bpes NPUYMHEH BCIEACTBME HEMPEOAOMMON CUIbl UAN HapyLLEeHNA noTpebuTesieM YCTaHOB/IEHHbIX
NpaBuA UCNONb30BaHWA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHOro epeaa

KoHcynbTaHTtlAtOC: NpumeyaHme.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA n3meHeHus (P3 ot 31.07.2025 N 290-P3).

MopanbHblit  Bpead, MNPUYMHEHHbIM MOTPebUTeNto BCAEACTBME HAPYLWEHWUS U3roTOBUTE/NEM
(ucnonHuTENnem,  NpoaBUOM,  YNOJHOMOYEHHOM  OpraHu3auMern  WAM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM) NpaB NOTpebuTens, NPeaycMOTPEHHbIX 3aKOHaMM
M NPaBOBbIMM aKTamu Poccuitickolt degepaumm, peryanpyowmMmmn oTHoweHWA B 061acTu 3almTbl Npas
notpebutenei, NoOANEXKUT KOMMEHCaUMW NPUYMHUTENEM Bpeda MNpPWU HaAMYMK ero BuHbL. Pasmep
KOMMNEHCAUMM MOPaNbHOrO Bpeaa Onpeaensietca CyAOM M He 3aBMCUT OT pasmepa BO3MELLEHUSA
MMYLLLECTBEHHOTO Bpeaa.
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(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOPaZIbHOTO Bpeaa OCyLecTBaAeTCA HeE3aBUCUMMO OT BO3MELLEHNA MMYLLLECTBEHHOTO
Bpena  NOHeCEHHbIX I'IOTpEGMTeﬂeM YGbITKOB.

Cratba 16. Hegonyctumble ycioBuA A0roBopa, ywemasaowme npasa norpeburens, sanpetbl U
06a3aHHOCTU, HaNaraemble Ha Nnpoaasua (McnonHuTensA, Bnagenbua arperaTopa)
(B peq. PeaepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMmbiMK YCNIOBUAMM [O0r0BOpPa, YLWEMIAOWMMM MpaBa notpebutens, aBaatoTcs
YC/NI0BUSA, KOTOpPble HapyLllatoT NpaBuaa, YCTAHOBJ/IEHHbIE MEXKAYHapoAHbIMW aoroBopammn Poccuiickoin
depepaumm, HacToAWMM 3aKOHOM, 3aKOHAMW M MPUHUMAEMbIMU B COOTBETCTBMW C HUMMU WHbIMMU
HOPMaTUBHbIMW MPaABOBbIMM akTamu Poccuiickoin ®egepaumnm, peryinpyowmmm oTHOLWEHNs B 0bnactu
3alnTbl NpaB noTpedbuTtenein. Hegonyctnmble yCi0BUA AOroBOpa, YWeMasolWwme npaBa notpebutens,
HUYTOMHbI.

Ecnun BKAtOYEHME B AOrOBOP YC/IOBUM, YILEMIAIOWMX NPABa NoTpebuTens, NoBAEKNAO NPUYNHEHUNE
ybbITKOB NOTPebuTento, OHW nognerkaT BO3MELLEHMIO NPOAABLOM (M3roTOBUTENEM, WUCTONHUTENEM,
MMMOPTEPOM, BNaZesbLeM arperatopa) B NoJIHOM obbeme B COOTBETCTBUM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHue NoTpebuTens o BO3MeLLEHMM YObITKOB NOANEKMUT YA0BNETBOPEHMIO B TeYeHne AecaTu
[AHEeW Cco AHSA ero npeabsaBIeHus.

KoHcynbTaHTtlAtOC: NpumeyaHue.

MonoxeHus cT. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTtaHaBAMBatOWME NEepeyeHb HeAO0MYCTUMbIX
YC/NIOBUI [0roBOpa, YLEMAAKLWMX MpaBa noTpebutena, pacnpoCTPaHAOTCA HA OTHOLUEHMUS,
BO3HMKLUME U3 paHee 3aKNH0YEHHbIX 0r0BOPOB.

2.K HeEAONYCTUMbIM YCNOBUAM OOroBOpPa, YWEMIAKLWNMM NpaBa I'IOTpE6MTEJ'Iﬂ, OTHOCATCA:

1) ycnoewus, KoTopble NpeaoCcTaBAAOT NPoAaBLy (M3roToBUTENO, UCNONHUTENIO, YNTOAHOMOYEHHOM
OpraHM3aumMm Man ynoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTeNo, UMNOPTEpPY, BAagenbly
arperatopa) npaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMOJHEHUs 06s3aTenbCTBa WAM OAHOCTOPOHHEE
M3MeHeHue ycnoBuin 06sa3aTtensbeTsa (npeameTa, LUeHbl, CPOKa M MHbIX COMMAacoBaHHbIX C noTpebutenem
YC/0BWUI), 3@ MCK/IIOYEHMEM C/lyYaeB, €C/IM 3aKOHOM MW WHbIM HOPMATMBHbIM MNPABOBbIM aKTOM
Poccuiickon deaepaunm npegycmoTpeHa BO3SMOMXKHOCTb NPeaocTaBNeHMa 40roBOPOM Takoro npasa;

2) ycnosua, KOTopble OrpaHUYMBalOT NPaBO NOTPebuTens Ha cBO6OAHbLIV BbIBOP TEPPUTOPUASIbHO
noAcyAHOCTM CNOPOB, NPEAYCMOTPEHHbIM MYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoBus, KOTopble YCTaHaBAMBAKOT ANa nNoTpebuTens wTpadHble CaHKUMU WAW  UHblE
06A3aHHOCTK, NPeNATCTBYOLWMeE cBOBOAHON peanm3aumnm npasa, yCTaHOBAEHHOTO CTaTbel 32 HaCTOALLEro
3aKOoHa;

4) yCnoBuA, KOTopble NCKAKOYAKT NN OrpaHNYnBaAlOT OTBETCTBEHHOCTb NpPOoAaBL,a (MBFOTOBMTEHH,
UCNOTHUTENA, yﬂOﬂHOMOquHOVI OopraHunsauunun nnn YNO/THOMOYEHHOTIO nHOnBMAyasbHOIo
npeanpunHnmartena, MmMnopTtepa, BaageNbla arperaTopa) 3a HeucnoJsIHeHWe Wwan HeHagnexalee
ncnonHeHne 06A3aTeNbCTB MO OCHOBaHUAM, HE NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBANBAIOT NprMobpeTeHre ogHMUX TOBapoB (paboT, ycnyr) obasaTesibHbIM
npuobpeTeHNnemM WHbIX TOBapoB (paboT, ycayr), B TOM uuc/ie npeaycMaTpuBaloT obs3aTesbHOe
3aKNOYEHME MHbIX JOTOBOPOB, €C/IN MHOE HE NMPeayCMOTPEHO 3aKOHOM;
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6) yCnoBuAa, KOTOpble npeaycmMmatTpuBaroT BbINOJIHEHUE AOOMNO/THUTENIbHbIX pa60T (0Ka3aHMe
AONO/THUTENbHbIX ycnyr) 3a nnarty 6es nonyvyeHmna cornacua I'IOTpE6MTe}'I‘iI;

7) ycnoBusa, KOTOpble OrPaHWYMBAOT YCTaHOB/IeHHOe cTaTbel 16.1 HacToslero 3akoHa npaBo
notpebuTens Ha Bbibop cnocoba n popmbl onnaTel ToBapoB (paborT, ycayr);

8) ycnoBusa, KOTopble coAeprKaT OCHOBAHMA AOCPOYHOIO PACTOPXKEHMA AOroBopa no TpeboBaHMIo
npoaasua (McnonHuTens, BAajenblia arperatopa), He nNPeAyCMOTPEHHbIE 3aKOHOM WKW  MHbIM
HOPMaTUBHbIM NPaBoBbIM aKToM Poccuiickon ®egepaunu;

9) ycnoBus, KOTOpble YMEHbLLIAIOT pa3mep 3aKOHHOW HEeYCTOMKY;

10) ycnosus, KoTopble OrpaHMYMBAOT NpPaBo Bblbopa BuAa TpeboBaHWUM, MPeayCMOTPEHHbIX
nyHKTOM 1 cTtatby 18 u nyHKTOM 1 cTatby 29 HacToAwWero 3aKoHa, KOTopble MOryT ObITb NpeabAB/EHbI
npogasuy (M3roTOBUTENIO, WCMONHUTENO, YNONHOMOYEHHOM OpraHM3auMm WAW YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY NpeanpuHMMATENto, MMMOPTepy) Npu npoja)ke ToBAapOB (BbiNOAHEHUM pabor,
OKA3aHWW YCAYT) HEHAAEXKaLLEro KauecTBa;

11) ycnosuA, KOTOpble YCTaHaBAMBAKOT 06s3aTenbHbli AoCcyAebHbIN NOPAAOK PacCMOTPeHUs
CMOPOB, €C/IM TaKOW NOPALOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosusa, KoTopble YCTaHaBAWBalOT A1A noTpebutena 0653aHHOCTb MO  AOKasblBaHMIO
onpeaeneHHbIx 06CTOATENbCTB, Bpems AOKa3biBaHMA KOTOPbIX 3aKOHOM He BO3/10XKeHO Ha notpebuTens;

13) ycnosus, KOTopble OrpaHMUYMBatoT NOTPEbUTENA B CPeacTBax M cnocobax 3almTbl HAPYLUEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT YA0BNETBOpPeHNe TpeboBaHU noTpebuTenelt B OTHOWEHUM TOBApPOB
(paboT, ycnyr) ¢ HegocTaTKamu B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3aHHbIX C HeAOoCTaTKaMu TOBapoOB
(pabor, ycnyr);

15) vHble ycnoBus, Hapywatolwme npaBuaa, YCTAHOBEHHbIE MEXAYHAPOAHbIMM [AOroBOPaMM
Poccuitckon Pepepaumm, HacToAWMM 3aKOHOM, 3aKOHAMM U MPUHUMAEMbIMU B COOTBETCTBUN C HUMM
WHbIMW HOPMaTUBHLIMW NPABOBbIMW akTaMu Poccuiickon Pepepaumm, peryampyroLmmMmm oTHOLWEHNS B
obnactu 3aWmTbl NpaB NoTpebuTenen.

3. Mpogasel, (McnonHUTeNb, BAagenel, arperatopa) He BNpaBe OTKasbiBaTb B 3aK/AHOYEHMM,
MCMNONIHEHUW AOroBOpa, HanpaB/JeHHOro Ha NpuobpeTeHMe oAHMX TOBapOB (pPaboT, ycayr), No NpuYmHe
OTKa3a noTpebutenn B npuobpeTeHNN UHbIX TOBAPOB (paborT, ycayr). YObITKU, NPUYNHEHHbIE NOTPpebuTtento
BC/NIeACTBME HapyLWeHWAa ero npasa Ha cBobogHbi BbibOp ToBapoB (paboT, ycayr), Bo3melLaloTcs
NpogaBLOM (MCnonHUTENEM, BAageNbLem arperatopa) B nosiHoM ob6beme.

3anpewaeTca yaoBneTsopeHme TpeboBaHMit noTpebutenei B oTHoWweHUKN ToBapos (paboT, ycayr) ¢
He40CTaTKaMM CTaBUTb B 3aBUCUMOCTb OT YC/I0BUIA, He CBA3AHHbIX C HeA0CTaTKamm TOBapoB (paborT, ycayr).

3anpeLaeTca OTKa3 B 3aK/OYEHUU LOroBOpa M BO BHECEHMM W3MEHEHWI B AOrOBOP B Cayyae
NPaBOMEPHOrO yKa3aHus noTpebuTenem Ha HeaoMyCTUMblE YCNOBUA AOrOBOPA, YLLeMAAoWwMe npasa
noTpebuTens, B LENsx UCKIOYEHNA TakUX ycnoBuid. Mpu npegbasiaeHun notpebutenem tpebosaHmsa ob
WCK/IIOYEHUWN W3 [OrOBOpa HEJOMyCTMMBbIX YC/IOBMIA [AOroBOpa, YLLEeMAAWMX NpaBa noTtpebutens,
yKasaHHoe TpeboBaHWe NoANeXRUT PACCMOTPEHUIO B TEUYEHWE AECATU SHEN CO AHA ero NpeabsBAeHUs C
06s3aTeNbHbIM M3BeLeHMEM NOTpebuTens o pesynbTaTax PacCMOTPEHUS U MPUHATOM MOTUBUMPOBAHHOM
pelleHnn No CyLWecTBy yKasaHHOro TpeboBaHus.

A63aubl YeTBepTbIN - NATLIN yTpaTUAM cuay ¢ 1 ceHTabpa 2025 roga. - ®eaepanbHblii 3aKOH OT
07.04.2025 N 69-93.
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3.1. I'Ipo,u,ama AONOJ/THUTENbHbLIX TOBApPOB (BbIﬂOﬂHEHVIe AOMNONTHUTENbHbIX pa60T, OKa3aHue
AONO/THUTENbHbIX ycnyr) 3a OTAE/IbHYIO N1IaTy OCYyLWeCTBAAETCA NpPpOoaaBLLOM (MCI’IOJ’IHVITEI'IeM, Bnagenbuem
arperaTopa) UCKNHOYUTENIbHO C Ccornacuma ﬂOTpGGMTEﬂﬂ.

MoTpebutens BnpaBe noTpeboBaTb OT NpPoAaBLa (MCNONHUTENS, BAaAeNbLa arperatopa) Bo3BpaTa
YyNNayeHHOW [OEeHEKHOW CymMMbl 3a MpoAaHHble 6e3 ero coracus  AO0MONHWUTENbHblE TOBapbl
(BbINONHEHHbIE AONONHUTE/bHbIE PAbOTbI, OKa3aHHbIE AOMNONHUTE/IbHbIE YCAYTU).

3anpeluaeTca HaBA3blBaHWE NOTPEOUTENIO AONOAHUTEIbHBIX TOBAPOB (paboT, ycayr) 3a oTae/IbHYI0
nnaTy NyTem npeanosKeHma noTpebuTento Ao 3aK1oYeHUs 4oroBopa o NpMobpeTeHMn OCHOBHbIX TOBapOB
(pabor, ycayr) nprobpectu 4oNOAHUTENbHbIE TOBapPbI (PaboTbl, YCAYTK) MAM 3aKNHOYNUTL UHbIE A0TOBOPSI,
npuobpeteHne WAM 3aKNUYEHME KOTopbix 0bycnoBaMBaeTcs 06A3aTeNbHOCTbIO MPU NpuobpeTeHumn
OCHOBHbIX TOBapoB (paboT, ycayr), eciv Hoe He NPeayCMOTPEHO 3aKOHOM.

MoTpebuTenb BNpaBe OTKA3aTbCA OT ONAThl HABA3AHHBIX AOMONHUTENbHBIX TOBApPOB (paborT, ycayr),
a ecNu OHW onjayeHbl, BNpaBe noTpeboBaTb OT NpofaBua (MCNONHUTENs, BAagenbLa arperatopa)
BO3BpaTa yN/iaYeHHOW AeHEKHON CyMMbl.

TpeboBaHne noTpebuTens o Bo3BpaTe ynNNayeHHOW 3a HaBA3aHHble AOMONHWUTE/NbHblE TOBApbI
(paboTbl, ycnyrn) man npuobpeTeHHble 6e3 ero cornacusa AOMNOAHUTENbHbIE TOBApbl (BbINOJAHEHHbIE
AOno/iHMTeNbHble PaboTbl, OKa3aHHble AOMOAHWUTE/IbHbIE YCAYTM) OEHEXHOW CYMMbl MOANENKUT
YAOB/ETBOPEHMIO B TEYEHUE TPeX AHEeN Co AHA NPeabABAEHMA YKa3aHHOro TpeboBaHus.

Cornace notpebutens Ha npuobpeteHne  AONOMHUTENbHbIX TOBapoOB  (BbINOSHEHME
AONO/MIHMTENbHbIX PaboT, OKasaHue [AOMNOAHUTENbHbIX YCAYr) 3a nnaty opopmMAaAeTca npoaasBLOM
(ucnonHuTenem, BnagesnbuLem arperatopa) B MUCbMeHHOW ¢opme, eciu MHOE He MpeayCMOTPeHO
3aKoHOM. O6A3aHHOCTb A0Ka3aTb HaIMYME TaKoro cornacua nam o6CToaTeNbCTBa, B CUY KOTOPOTro Takoe
cornacue He TpebyeTca, Bo3naraetca Ha Npogasua (McnonHUTens, Bnagenbla arperatopa).

MpocTasneHne NPOAABLOM (MCNONHUTENEM, BNaAeNbLEM arperatopa) aBTOMaTMHECKMX OTMETOK O
cornacum notpebutens Ha npuobpeTeHne AOMNOAHUTENbHbIX TOBApPOB (BbIMOAHEHWE AOMOAHUTENbHbIX
paboT, OKasaHWe AOMOAHUTENbHbIX YCAYT) WUAM BblpaXKeHne NpoaasLoM (MCNoAHUTeNem, BAadenbLem
arperatopa) 3a noTpebutens Takoro cornacus B MHOM Buae AnMb60 GopmupoBaHMe MNPOAABLOM
(McnonHuTenem, BRadenbuem arperatopa) YCcAOBWIA, MpeanonaraloWmx M3HadasbHoOe Ccoriacue
notpebutena Ha npuobpeTeHne AOMNOSHUTENbHbLIX TOBApPOB (BbIMOAHEHWE AOMONHUTE/bHbLIX Pabor,
OKa3aHuWe JONOMHUTENbHbBIX YCAYT), HEe AOMYCKaeTcA.

(n. 3.1 BBeaeH depepanbHbiM 3aKkoHOM oT 07.04.2025 N 69-3)

4. Mpogasel, (McnonHUTenb, BAafenel, arperatopa) He BrnpasBe OTKasbliBaTb noTpebutenio B
3aKNHOYEHUM, UCNONHEHWUM, U3MEHEHMM WM PACTOPXKEHUN A0roBopa ¢ notpebuTenem B CBA3M C OTKA3OM
noTpebutensa npeaocTaBUTb MEPCOHasibHble AaHHbIE, 33 WUCK/OYEHWEM C/iyyaes, ecin 06Aa3aHHOCTb
NPeaoCcTaBNeHNA TakMX AaHHbIX MPeaycMOTPeHa 3akoHoAaTenbctBoM Poccuitckoit deaepauumn nau
HenocpeACTBEHHO CBA3aHa C UCNONHEHNEM AOrOBOpa C NoTpebutenem.

Mpy npeabasaeHnn notpebutenem TpeboBaHMA O NPeaoCTaBAEHUN MHOOPMALMM O KOHKPETHbIX
NpMYyMHaXx M NPaABOBbIX OCHOBAHMAX, ONPEAEeNAIOWMX HEBO3MOMHOCTb 3aKAOUYeHUA, WCNOMHEHWUA,
N3MEHEHMA WU pacTopXKeHua gorosopa 6e3 npeaocTaBAeHMA NEPCOHANbHbIX AAHHbIX, B MMCbMEHHOM
dopme (B ToM uncne B Gopme 31EKTPOHHOTO AOKYMEHTa) Npoaasel, (McnoiHuTeNb, BAagenel, arperatopa)
AO/KEH NpefoCcTaBUTb TaKylo MHPOPMaUMIo B TeUYEHME CeMM AHEeW CO AHA NPeabABJAEHMA YKa3aHHOro
TpeboBaHMs.

Mpogaseu, (McnonHUTeNb, BNagenel arperatopa) npegoctasnser MHpopmaumio noTpebuTento B Toi
dopme, B KOTOpOM npeabsBneHO TpeboBaHWe noTpebuTena o npepocTaBieHUM MHOpMaLMM O
KOHKPETHbIX MPUYMHAX W MNPaBOBbIX OCHOBAHUAX, OMPEAEeNsAOWMNX HEBO3MOMKHOCTb 3aKNHYeHUs,
WCMNONHEHUNA, N3MEHEHUA UM PaCTOPXKeHUs AoroBopa 6e3 npegocTaB/ieHUs NepCcoHaNbHbIX AAHHbIX,
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€C/IM NHOE HE YKa3aHO B 3TOM Tp66OBaHMM.

Mpy npeabaBaeHUN notTpebutenem TpeboBaHMA O NPeaOCTaBAEHUN MHOOPMALMM O KOHKPETHbBIX
NPMYMHAX W NPaABOBbIX OCHOBAHMAX, ONPEAENAIOWMX HEBO3MOMKHOCTb 3aKAHYEHWA, WUCMOJIHEHWUS,
N3MEHEeHMA UM PacTOpPKEeHUs foroBopa 6e3 nNpesocTaBNeHUn NePCcoOHaNbHbIX AaHHbIX, B YCTHOW ¢dopme
TaKaa MHPOpMaLMA A0MKHA BbITb NPeOCTaBAEHA HE3aMe INTE/bHO.

Cratba 16.1. dopmbl M NOPAJOK onaaTbl NpU NPoOAAXKe TOBApOB (BbiNO/HEHMU PaboT, OKa3aHUKU
yenyr)
(sBegeHa PegepanbHbiM 3akoHOM 0T 05.05.2014 N 112-$3)

1. Mpopasewy, (McnonHUTeNb, BAagenel, arperatopa B C/ly4ae Ucrnosib30BaHWA B CBOEN AeATe/IbHOCTU
Ha/IMYHBIX pacyeToB ¢ NoTpebuTesem) 06s3aH obecneynTb BO3IMOXKHOCTb ON/1aThl TOBAPOB (paborT, ycayr)
nyTem WCMONb30BaHUA HALMOHANbHbIX MAATEKHbIX MHCTPYMEHTOB, @ TaKXe Ha/lU4YHbIX PacyeToB Mo
BblbOpY NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6nA3aHHOCTL 0becneunTb BO3MOMXKHOCTb OnnaTbl TOBapoB (paboT, ycayr) ¢ MCNoAb3oBaHUEM
HaUMOHANbHbIX MAATEKHbIX WHCTPYMEHTOB B pPamKax HaLMOHA/NbHOW CUCTEMbl MAATENKHbIX KapT
pacnpocTpaHaeTcs Ha Npogasua (MCNnonHWTeNs, Bnadenbua arperatopa), y KOTOPOro Bbipyyka oOT
peanusaummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA YCayr) 3a NpeAwWwecTBYIOWMIA KaneH4apHbIA rog
npesblWaeT 4BaauUaTb MUAIMOHOB pybnei.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoamTca B MecTe, rae He npeaocTaBAsaioTCs YCayru
OOCTyna K NoABUXKHOW paauoTenedoHHOW cBA3M U (MAKM) cpeAcTBam KOIEKTMBHOIO AocTyna K
MHGOPMALMNOHHO-TEIEKOMMYHMKaLMOHHOM ceTh "UHTepHeT", npoaased, (MCnoaHUTeNb) 0cBObOX AaeTca
oT o0bA3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOMHOCTb OnaaTbl ToBapoB (pabot, ycayr) ¢
Mcnoab3oBaHNEM HaLuMOHa/IbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopgasey, ocBoboxkaaeTcs oOT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCMNOMb30BaHMEM HAUMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, Bbipyyka OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MeEHee MATU MU/IMOHOB pybael 3a npeawecTByOWMiA
KasieHAapHbIN rog,

(n. 1 B pea. PepepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTtlAtOC: NpumeyaHume.
C 01.09.2026 n. 1 cT. 16.1 pononHaeTcA ab63. 5 - 7 (43 or 23.07.2025 N 248-3).

2. Onnata TOBapoB (paboT, ycayr) MOKeT NpPOM3BOAMTLCA NOTpebuTenem B COOTBETCTBUM C
YKazaHMeM npogasua (MCnonHMTens) nytem pacyeToB uyepe3 Cy6beKTOB HALMOHANbHOW MAaTEXHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKa3aHWe MNAaTeXHbIX YCAYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit deaepauunm O HAUMOHANLHOM NNATEKHOM CUCTEME, €CANM WMHOe He YCTaHOBJ/IEHO
deaepanbHbIMU 3aKOHAMM MAM MHBIMM HOPMATUBHbLIMW NPABOBbIMM akTamu Poccuitickoit deaepaumn.

3. MNMpu onnaTe ToBapoB (paboT, yCAyr) HaAUUYHBLIMW AEHEXHbIMKU cpeacTBaMKM o0b6sA3aTesnbCTBa
notpebuTtens nepen npogasLOM (McrnonHUTenem) no onnaTe ToBapoB (paboT, ycnyr) cuuTatoTca
MCMNOMIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMA HANNUYHbIX AE€HEXKHbIX
cpeacts npogasuy (ucnonHuTeno) nuMbo nnatexkHomy areHTy (cybareHTy), ocyllecTeaatoLiemy
AeATeNIbHOCTb Mo Npuemy naatexein GUsnyeckmnx auL.

Mpuv onnaTe ToBapos (paboT, ycayr) nytem nepesoa NpesoCcTaBAgeMblX NOTPebUTenem HaMuHbIX
AeHeXHbIX cpeacTB 6e3 OTKpbITUA 6aHKOBCKOIo cyeTa 06a3aTenbcTBa NOTpebutens nepes nNpoaaBLOM
(ucnonHuTenem) no onsate ToBapoB (paboT, ycayr) cYUTAOTCA UCMOIHEHHBIMU B Pa3smepe BHECEHHbIX
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OEHEeXHbIX CpeacTB C MOMEHTA BHECEHMS MOTpebuTeNem HaNUYHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHu3aumm anMbo 6aHKOBCKOMY MAATEXKHOMY areHTy (cybareHTy), oCyLecTBASAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi deaepalmm o HauMOoHaAbHOW NAATEXHOM cucTeme.

Mpu onnate ToBapos (paboT, ycnyr) nyTem nepeBoaa AeHEXHbIX CPeACTB B pamKax NpUMeEHAEMbIX
dopm 6e3HanmnuHbIX pacyeToB 0b6sA3aTeNbCTBa NOTPebUTena nepen npodaBuUoOM (MCNonHUTenem) no
onnate ToBapoB (paboT, ycayr) cuUMTaloTCA MCMOSHEHHbIMM B CYMME, YKa3aHHOM B PacropsiKeHuu o
nepeBoAe [AEHEMXHbIX CPeAcTB, C MOMEHTa MOATBEPXKAEHMA €ero WCNoAHeHUs obcayXKusatoulen
noTpebuTena KpeamuTHOM opraHU3aumnen.

4. Npu onnate ToBapoBs (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anpeLIeHo ycTaHaBAMBaTb B
OTHOLLEHUM 0AHOrO BUAA TOBApOB (paboT, ycayr) pas/iMyHble LUeHbl B 3aBUCMMOCTU OT cnocoba nx onnatbl
NoCPeiCTBOM Ha/IMYHbIX PACYETOB MU B PamMKax NpumeHsembix popm 6e3HaNnYHbIX pacyeToB.

KoHcynbtaHTlAOC: NprMeyaHme.

C 01.04.2026 cT. 16.1 pononHaetca n. 4.1, geicTBUE KOTOPOro HE PACMPOCTPAHAETCA Ha OTHOLIEHUA,
BO3HMKaIOLWMX M3 OrOBOPOB y4acTMA B A0/1€BOM CTPOUTENLCTBE, 3aK/1H04aEeMbIX B COOTBETCTBUM € D3
07 30.12.2004 N 214-®3 ($3 ot 31.07.2025 N 284-$3).

5. Npoaasel, (MCNONHUTENb) HeECeT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy noTpebutens ybbITKW,
BbI3BaHHble HapyLleHMem TpeboBaHUM NyHKTA 1 HAcTosALLEN CTaTbu.

Cratba 17. Cype6Han 3awmra npas notpebutenei

1. 3awmTa npaB NoTpebuTenen ocyLLEeCTBAAETCS CYA0M.

3awmuta npaB noTtpebuTeneit  ycayr, OKasbiBaeMblX  QUMHAHCOBbIMW  OpraHM3aUUAMM,
OpPraHM3yIOLLMMM B3aMMOAENCTBME C YNOAHOMOYEHHbIM MO NpaBam noTtpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ PegepanbHbiM 3akoHOM "O6 yNnoAHOMOYEHHOM NO Npasam notpebuteneit GUHaHCOBbIX
ycnyr", ocywecTBnseTca ¢ 0CO6eHHOCTAMM, YCTAHOBEHHbIMM YKa3aHHbIM PesepasibHbiM 3aKOHOM.
(ab3aL BBegeH PeaepanbHbim 3akoHOM oT 04.06.2018 N 133-03)

2. Vickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTLA B CY4 NO MECTY:

HaXoXaeHnA opraHun3aumnn, a eC/im OTBETYUKOM ABNAECTCA VIHAVIBM,EI,yaI'IbeIVI npegnpuHnUmatens, -
ero XmtenbcCrea,

KUTeNnbCTBa UMK I'IpE6bIBaHVIFI NCTUQa,
3aK/1lo4eHnAa nam NCnonHeHmnA Aorosopa.

ECAM UCK K opraHM3auuun BbiTeKaeT M3 AeATeNbHOCTU ee duAMana MAM NPeacTaBUTENbCTBA, OH
MOXKET BbITb NPeabAB/EH B CyA N0 MECTY HaXOXKAeHNA ee puaMana nam npeacTaBUTENbCTBA.
(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenu, WHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylWweHWem MnpaB noTpebutenei,
0cBOOOXKAATCA OT YyNiaTbl FOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBUM C 33aKOHOAATENbCTBOM
Poccuitckon ®egepaunm o Hanorax u cbopax.

(n. 3 B pea. degepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLMTA MNPAB NOTPEBUTENEN NPU NPOLANKE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutensa npu ob6HapyXeHUn B TOBape HEAOCTaTKOB
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(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutennb B cnyyae obHapyKEHMA B TOBape HeJ0CTaTKOB, €C/IM OHM He BblIM OroBOPEHbI
Npo4aBLLOM, N0 CBOEMy BbI6OPY Brpase:

notpeboBaTb 3aMeHbI Ha TOBAap 3TOM e MapKu (3TUX Ke mogenu u (Mnu) apTmkyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi mMapKu (Mmoaenu, apTMkyna) C COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHMA NOKYMHOM LUeHbl;

ﬂOTpE6OBaTb He3ameaanTeNbHOro 6€3BO3MG3,CI,HOFO YCTpaHeHUA HeAOCTaTKOB TOBapa waun
BO3MeELWLEHNA PpacXxoaos Ha UX ncnpasneHmne I'IOTpe6VITeJ'IEM UIN TPETbUM TULLOM;

OTKa3aTbCA OT UCNOJIHEHUNA O0roBopa Kynan-npodakn m FIOTpE6OBaTb BO3BpaTa yﬂﬂaHEHHOﬁ 3a
TOoBap cymmbl. Mo Tpe6OBaHVHO npodasua U 3a ero cyer I'IOTpEﬁMTEJ'Ib AONXKEH BO3BPaTUTLb TOBAp C
HeAOoCTaTKaMMm.

Mpu aTOoM NoTpebuTens BNpase NOTPebOBaThb TaKKe NOHOIO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX
emMy BCNeACTBME NPOLAXKM TOBapa HEHASNeXKalero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOALWMM 33aKOHOM  AAA  YAOBNETBOPEHMA  COOTBETCTBYOWMX TpeboBaHWi
notpebutens.

B OTHOWEHUW TEXHUYECKM C/OXKHOro ToBapa noTpebuTenb B caydyae OOHAPYXKEHUSA B Hem
HeA0CTaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS A0roBOpa Kynau-npogdakv u notpebosaTtb Bo3BpaTa
ynnayeHHOM 3a TaKol TOBap CyMMbl IM60 NpeabaBUTL TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM XKe MapKu
(Moaenu, apTMKyna) AW Ha TaKol e ToBap APYroin Mapku (Mogenun, apTUKyNa) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMNHOM LieHbl B Te4eHMEe NATHAALATU AHEW CO AHA nepegayy noTpebuTento Takoro
ToBapa. Mo UCTeYeHUN 3TOro CPOKa yKasaHHble TPeboBaHMA MOA/ENKaT YAOBNETBOPEHUIO B OQHOM W3
cneayowWwmx cyYaes:

0b6HapyKeHMe CyLLecTBEHHOro HegocTaTKka TOBapa;
HapyLeHMe YCTaHOBAEHHbIX HAaCcTOALLMM 3aKOHOM CPOKOB YCTPaHEHMA HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMNOJIb30BaHNA TOBAapa B Te4YeHWe Kaxgoro roga FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH 6onee yem TpUALUaTb p,Heﬁ BCcneacTtsne HeOO4HOKPATHOro yCTpaHeHWUA ero pasinyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM CI0XKHbIX TOBAPOB yTBeprKaaeTca [NpasuTenncTsom Poccuiickoii Peaepaumn.
(n. 1 B8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuA, yKasaHHble B MyHKTe 1 HacToAwWweWn cTaTbW, NpenbABAAOTCA MNoTpebutenem
npogasuy AvMbO yNONHOMOYEHHOW OpraHM3auMM WAW  YNOJHOMOYEHHOMY MHAMBUAYA/IbHOMY
npeanpuHUMaTento.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. NoTpebutens Bnpase NpeabasuTb TpeboBaHNUA, yKasaHHble B ab3aLax BTOPOM M NATOM NyHKTa 1
HacToAWe CTaTbl, W3rOTOBUTENIO, YMOSHOMOYEHHOW OpraHM3aumMmM WAWM  YNOJAHOMOYEHHOMY
WMHANBUAYANbHOMY NPeAnpPUHMMATEND, UMNOPTEPY.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

BmecTo npeabaBneHusa 3Tux TpeboBaHWit noTpebuTenb BnpaBe BO3BPATUTb WU3rOTOBUTENIO UAU
MMNopTepy TOBap HeHaA/1eXKalllero Kayectea n notpebosaTb BO3BpaTa yNniaadeHHOM 338 HEro Cymmbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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KoHcynbTaHTlAtOC: NpumeyaHme.
C01.10.2026 cT. 18 pononnsietca n. 3.1 ($3 ot 31.07.2025 N 290-P3).

4. Ytpatun cuny. - PepepanoHblii 3akoH 0T 25.10.2007 N 234-93.

5. OTtcytcTBME y noTpebuTens KaccoBOro MAM TOBAPHOrO 4YeKa /MbO MHOMO [AOKYMEHTa,
yaoctoBepaowmx GakT M yCNOBUA TMOKYMKW TOBapa, He ABAAETCA OCHOBaHMEM [A/Aa OTKasa B
YAOBNETBOPEHMN ero TpeboBaHUA.

Mpogaseu,  (M3roToBWUTENb),  YNOAHOMOYEHHaA  OpraHM3aumMa  MAM  YNOJAHOMOYEHHbIN
MHAMBUAYANbHbIN NpeanpuHUMaTeNb, UMNOPTeP 0653aHbl MPUHATL TOBAP HeHad/exalllero Kayectsa y
notpebutens u B cnydyae HeobXoAMMOCTU NPOBECTM MPOBEPKY KadyecTBa ToBapa. MoTpebutenb Bnpase
y4yacTBOBaTb B MPOBEpPKe KayecTBa ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa o nMpuuMHax BO3HWKHOBEHWA HeAOCTAaTKOB ToBapa npogaBel, (M3rotoBUTENb),
YNO/NHOMOYEHHas opraH13auma Nan yrnoaHOMOYEHHbIN MHANBUAYAbHBIN NPeAnpPUHUMaTE b, UMMIOPTEP
06A3aHbl NPOBECTM 3KCMEepTU3y ToBapa 33 CBOW CYeT. JKCMepTMsa ToBapa MNPOBOAWUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 u 22 HactoAwero 3akoHa ANA yO0BAETBOPEHUA COOTBETCTBYHOLLUX
TpeboBaHuii noTpedbuTena. MoTpebutens BNpase NPMUCYTCTBOBATL NPU NPOBEAEHUN IKCNEPTU3bI TOBapPa U
B C/ly4ae Hecornacua ¢ ee pesynbTaTamMm OCMOPUTb 3aK/IOYEHUE TaKOM SKCNepTM3bl B CyAebHOM nopAgKe.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTAaHOBAEHO, YTO €ro HeAOCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENLCTB, 33 KOTOPble He OTBeYaeT NpoaaBel, (M3roToBuTeNb), NOTpebutenb 06a3aH BO3MECTUTb
npoaasuy (M3roToBUTENI0), YNTONHOMOYEHHOW OpPraHN3aLUmM AN YNOAHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHMMaTeNnto, MMMNOPTEPY pPacxodbl HAa NPOBEAEHME 3KCMEepTU3bl, a TaKXKe CBA3aHHble C ee
NnpoBeAeHMEM PAaCcXoabl HAa XpaHEHWE U TPAHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBWTE/Nb), YMNOJHOMOYEHHAA OPraHM3aUMA WAW  YNOJHOMOYEHHBIN
WHAMBMAYANbHBIA NpeanpUHUMATENb, MMNOPTEP OTBEYaeT 33 HeAOCTaTKM TOBapa, Ha KOTOPbIN He
YCTAaHOB/IEH FAPaAHTUIMHBIN CPOK, eCn NOTPebuTeNb AOKaXKeT, UTO OHM BO3HUKAW A0 nepenadn ToBapa
I'IOTpe6VITel1IO WA No NPpUYNHaM, BOSHUKLLIMM A0 3TON0O MOMEHTa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

B oTHOWEHWMM TOBapa, Ha KOTOPbIN YCTAaHOBNAEH rapaHTUIHbIA CPOK, NpoaaBel, (M3roToBUTENDb),
YNOAHOMOYEHHAA OpraHM3auma AN yNoaHOMOYEHHbIM MHAWBUAYAAbHbIM NpeanpUHUMaTENb, UMNOPTEP
OTBeYaeT 3a HeAOCTAaTKM TOBapa, €C/IM He J[OKaXKeT, YTO OHW BO3HWMKAM MNocine nepegayn Tosapa
noTpebutento BCAeACTBME HapyweHus noTtpebuTenem MpPaBWA  WMCNOMb30BAHMA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AEUCTBUIN TPETbUX ANLL AN HENPEOA0NMMON CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. [ocTaBKka prrlHOI'a6apMTHOI'O TOBapa Y TOBapa BeCom 6onee nATU KMA0rpammoB anAa pemoHTa,
YUEHKHW, 3aMeHbl U (VII'II/I) BO3BpaT MUX I'IOTpE6VIT€I'II-0 ocCywectBnAarTCA ChiamMmm MU 3a CYET npoaaBLa
(I/I3I'OTOBMTEJ'IF1, yﬂOﬂHOMOHeHHOVI OopraHnsauumun nnn YNOZTHOMOYEHHOTIO NMHONBNAOYANbHOIO
npegnpunHnmartensa, VIMI'IOpTepa). B Cc/lydae HeUCnoaHeHUA AaHHOﬁ 06H33HHOCTM, a TaKXe npun oTcyTCcTtBnn
npogasua (VI3I'OTOBMT€J'IF!, yﬂOﬂHOMOqEHHOﬁ OopraHunsaummn mMam ynoaHOMOYEHHOIo MHOUBMAYaibHOIoO
npegnpunHnmartens, MNmopTepa) B MeCTe HaxoXaeHUA I'IOTpE6MT€fI’r'I AO0CTaBKa n (MI'IM) BO3BPAT YKA3aHHbIX
TOBApPOB MOTYT OCYLLECTBNATLCA I'IOTpGGVITEI'IEM. I'IpM 3TOM npoaasel, (M3I'OTOBI/ITEJ'Ib, YNoO/HOMOY€EHHaA
OopraHunsauuna wuan yrlOfIHOMO‘-IEHHbIVI MH,CI,VIBVIAyaJ'IbeIﬁ npegnpunHnmartenb, I/IMI'IOpTep) 06A3aH
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BO3MECTUTb NOTPebUTeNto pacxodbl, CBA3aHHbIE C 4OCTAaBKOW M (MAK) BO3BPAaTOM YKa3aHHbIX TOBApPOB.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. CpoKu npegbasneHusa norpeburenem rpeboBaHMit B OTHOLWEHUM HE[,0CTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe nNpeabABUTb MNPeAYCMOTPEHHble cTaTbelr 18 HacTosAwero 3aKoHa
TpeboBaHMA K Npojasuy (M3roToBUTENtO, YNOAHOMOYEHHOW OpraHM3auun WAW YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY MNpPeAnpuUHMMATENtO, MMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €CAU OHU
O06HapyKeHbI B TeYEHME rapaHTMIAHOIO CPOKA UM CPOKA FOAHOCTU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIe rAPaHTUNHbIE CPOKMU UM CPOKU TOAHOCTU HE YCTAHOBJEHDI,
notpebuTtenb BnpaBe NpPeabABUTb YKasaHHble TpeboBaHWA, ecnn HegoCTaTKM TOBapoB OBOHApYKeHb! B
pa3yMHbI CPOK, HO B Npeaenax AByX /IeT CO AHA nepefayun ux notpebuTento, ecnn bonee AnuTeNbHble
CPOKM He YCTaHOBNEHbI 3aKOHOM WM/IX LOrOBOPOM.

(n. 1 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHbIA CPOK TOBapa, a TaKXKe CPOK ero caykbbl ncuMcnseTcs co AHA nepenaym ToBapa
notpebutento, ecanm WHoe He MNPeaycMOTPeHo pJorosBopom. EcanM geHb nepegaun  ycTaHOBMUTH
HEBO3MOXHO, 3TU CPOKM UCYMUCAAIOTCA CO AHA U3rOTOB/IEHWUA TOBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce3oHHbIX ToBapoB (06yBM, oAeKAbl M MNPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMN/EHMA KOTOPOro onpeaensercid COOTBETCTBEHHO
cybbekTamm Poccuiickon @egepaumm UCXoas W3 KAMMATUYECKMX YCAOBUM MeCTa HaxOoXKAeHWs
notpebutenei.

Mpu npogarke ToBapos Mo obpasuam, MO MOYTE, a TaKKe B C/YYasnX, C/IM MOMEHT 3aKNH0YeHUA
[0roBopa Kynau-npofa)kM M MOMEHT Mepefayn ToBapa NOTPebuTeNnto He COBNAZAIOT, 3TU CPOKM
UCYNCNAIOTCA CO [AHA [OCTaBKM ToBapa notpebutento. Ecam notpebutens fuveH BO3MOXKHOCTM
MCNo/b30BaTh TOBAp BCAeACTBME 06CTOATENLCTB, 3aBMUCALLMX OT NPOAABLA (B YaCTHOCTM, TOBAp HyXKAaeTcA
B CMeLManbHOM YCTaHOBKE, MOAKAOYEHUMN UK CBOPKE, B HEM MMEIOTCA HEeAOCTaTKM), rapaHTUIAHbIN CPOK
He TeyeT A0 YCTPaHEHMA NPOAABLOM TakKMx 06CToATenbcTs. ECAM AeHb [AOCTaBKWM, YCTaHOBKM,
noaKkntoueHnsa, cbopKkM ToBapa, YCTPaHEHMSA 3aBUCALLMX OT MNpogaBua 0bCToATeNbCTB, BC/AeACTBUE
KOTOpPbIX NOTPebuTenb He MOXKET UCNOAb30BaTb TOBAP MO Ha3HAYEHUIO, ONPeaennTb HEBO3MOXKHO, 3TH
CPOKM UCYNCNAIOTCA CO AHA 3aKN0UYEHMA AOFOBOPA KYNAN-NPOAANKMN.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DesepasibHbl 3aKOH 0T 17.12.1999 N 212-P3.

CpoK rogHoCT1 ToBapa onpeaenserca NepuoaomM, UCHUCNAEMbIM CO AHSA U3rOTOB/EHWA TOBapa, B
TeYyeHmne KOTOPOro OH NPUIoAEH K UCMO/Ib30BaHMIO, UAKN AATOM, A0 HACTYMN/IEHUA KOTOPOM TOBap NpUroaeH
K MCMO/Ib30BaHMIO.

MpoaoNKUTENBHOCTb CPOKa FOAHOCTM TOBapa AO0/IKHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMl\/’IHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNAEKTYyOWMeE n3genmna n CoCtaBHble 4actu
OCHOBHOrO TOBapa. FapaHTMi/'lele CPOKWU Ha KOMNJ/IeEKTYOLWMNE n3aenna n CoCtaBHble YaCTU NCHUCNAKOTCA B
TOM e nopAaake, 4Tto un FapaHTMﬁHbID’I CPOK Ha OCHOBHOW TOBap.

rapaHTMI‘;iHble CPOKM Ha KOMNAeKTylwmne n3gesinma n CoCtaBHble YaCTh TOBapa CHUTAKOTCA PaBHbIMU
FapaHTMﬁHOMy CPOKY Ha OCHOBHOE nsagenune, eC2im "Hoe He YCTaHOB/1EHO 40TroBOPOM. B CQy4vae, eCcan Ha
KOomMnsiektywouwee msaeane n CoCtaBHYyHO 4aCTb TOBapa B AO0rosope yCtaHOBIEH FapaHTMVIHbIﬁ CPOK
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MeHbLIEeN NPOAOKUTENBHOCTU, YeM rapaHTUMHBIA CPOK Ha OCHOBHOE M3aenue, noTpebutenb Bnpase
npeabABUTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M3genmsa U CoCTaBHOM YacTu
TOoBapa, Npu Ux 0bHapyXeHUN B TedeHue rapaHTUIHOro CPOKa Ha OCHOBHOE U3denune, ecnu UHoe He
npeaycMoOTPEHO AOTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KOMNAEKTYIOLLLEE U3AeNe YCTAHOBIEH FAPAHTUIAHBIN CPOK B0/bLUeN NPOAONKUTENBHOCTH,
Yyem rapaHTUINHbIN CPOK Ha OCHOBHO TOBap, NOTpebuTeb BNpase NpeabABUTb TpebOBaHUA B OTHOLWEHMMU
HeJO0CTAaTKOB TOBapa NpU YC/I0BUM, YTO HEAOCTAaTKM KOMMNEKTYIOLWEro U34enunsa 0bHapy»KeHbl B TeYeHne
rapaHTUMHOTO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT MUCTEYEHUA FaPaAaHTUMHOIO CPOKAa Ha OCHOBHOW
TOBap.

4. CpoKM, YKa3aHHble B HacTosLel cTaTbe, AOBOASATCA A0 CBeAEHUA noTpebuTtena B uHpopmauum o
TOBape, NpeaoCcTaBAAEMON NOTPebUTeNto B COOTBETCTBUM CO cTaTben 10 HacToAlero 3akoHa.

5. B cnyyasx, Korga npeaycMOoTPEHHbI 40roBOPOM rapaHTUMHbLIA CPOK COCTaBAET MeHee AByX /ieT
N HeAoCTaTKM ToBapa obHapyrKeHbl NoTpebuTenem no UCTe4YeHMM rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb Bnpase NpeabaBuTb NpoaasLy (M3rotoButento) TpeboBaHus, NpeaycMOTPEHHbIE
cTaTbel 18 HacToAwlero 3aKoHa, eCnu AOKAXKeT, YTO HeAOCTaTKM TOBapa BO3HUKAW A0 ero nepegayu
noTpebuTento AN No NPUUYNHAM, BOSHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeageH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

6. B criyyae BbISIB/IEHWA CYLLECTBEHHbIX HELOCTAaTKOB TOBapa NoTpebutenb Bnpase NpesbABUTb
M3rotoButento  (yNoNHOMOYEHHOM  OpraHuM3auMmM WAM  YNOAHOMOYEHHOMY  MHAMBUAYa/NbHOMY
npeanpvHMMaTento, umnopTepy) TpebosaHue o 6e3BO3ME3ZHOM YCTPAHEHWUW TaKUX HEAOCTATKOB, eC/v
[OOKa¥KeT, YTO OHM BO3HMK/IM A0 Nepesayum ToBapa NoTpebuTento nam no npuYnMHam, BO3HMKWKUM A0 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKET ObiTb NPesbABAEeHO, eCIM HEAOCTaTKM TOBApPa O6HapYKeHbI No
UCTeYeHUU ABYX JIET CO AHA Nepenaym ToBapa NnoTpebuTesto, B Te4EHUE YCTaHOBIEHHOTO Ha TOBap CPOKa
CYKObl UM B TEUEHWE LECATU JIET CO AHA Mepefayv ToBapa NoTpebutento B c/iyyae HeyCcTaHOBNEHUS
CPOKa cnyxbbl. Eciv yKazaHHoe TpeboBaHMe He y0BAETBOPEHO B TeYeHWe ABaguaTu AHel Co AHA ero
npeabasBieHUs notpebutenem Man obHapYKEHHbIM UM HeAOoCTaTOK TOBapa ABAAETCA HEYCTPaHUMMbIM,
noTpebutens No ceoemy BblibOpy BnpaBe NPeabABUTb M3roTOBUTENIO (YNONHOMOYEHHOW OpraHusaumm
WAW YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHMMATEND, UMNOPTEPY) MHblE NPeayCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBApP M3rOTOBUTENIO
(ynonHomMouyeHHOM opraHusaumm UAM YNOAHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHMMaTENtO,
nmnopTepy) n notTpebosaTb BO3BPaTa YNAa4eHHON AEHEKHOW CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 20. YcTpaHeHMe HeAOCTaTKOB ToBapa u3rotoButenem (npoAaBLOM, YNONHOMOYEHHOWM
opraHusauueit UM yNnoJIHOMOYEHHbIM UHAUBUAYANbHBIM NpeanpMHUMaTenem, MMNopTepom)
(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

1. Ec/iv CpoK yCTpaHeHWa Heg0CTaTKOB TOBapa He onpeaesieH B MMCbMEHHOW popme cornalieHmem
CTOPOH, 3TW HeAOCTaTKM AO/KHbI ObITb YCTPaHEeHbl M3roToBuUTeNeM (MPOAAaBLOM, YNOJHOMOYEHHOM
OopraHu3auMen WAM  YNONHOMOYEHHbIM WHAMBUAYANbHLIM  MPEANPUHUMATENEM, WMMOPTEPOM)
He3ameg/IMTe/IbHO, TO eCTb B MUHWMAJIbHbIV CPOK, OBBEKTUBHO HEOBXOAMMbBIV ONA UX YCTPAHEHUS C
y4yeTom 0OB6bI4HO NMpumeHsemoro crnocoba. CpoK ycTpaHeHMs HeAOCTAaTKOB TOBapa, onpeaensembii B
NUCbMEHHOMN Gopme CornalleHMeM CTOPOH, HE MOMKET NPEBbILWATb COPOK MNATb AHEN.

B cnyuae, eciv Bo Bpema yCTPaHEHUA HEAOCTaTKOB TOBapa CTaHeT OYEBUAHbLIM, YTO OHM He ByayT
yCTpaHeHbl B OMpeAeseHHbI COraleHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aKOUYUTb COrMalleHMe o
HOBOM CPOKe yCTpaHeHMs HeAOCTaTKOB ToBapa. [pu 3TOm OTCyTCTBME HEOb6XOAMMbIX ANA YCTPaHeHun
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetanei, matepunanos), 06opyaoBaHMa AN NOA06HbIE MPUYMHDI
He ABAAOTCA OCHOBAaHMEM ANA 3aK/IOYEHUA COrnalleHMa O TaKOM HOBOM CPOKe M He 0CBO6OXKAaloT oT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, OnpeaeNeHHOro cornaweHmem CTOPoH NepBoHavabHo.
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(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoweHWW TOBApOB ANAMTENLHOrO MONAb30BaHMA U3rOTOBUTENb, Npoaasel, Anbo
YNO/IHOMOYEHHasA OpraHM3aunsa UAM YNOJHOMOYEHHbIM MHANMBUAYANbHbIN NpeanpuHUMaTENb 06A3aHbI
npu npeabsBieHUN noTpebutenem yKasaHHOro TpeboBaHWS B TPexAHEBHbIM CPOK 6e3BO3Me3gHO
npeaocTaBuUTb NOTPeOUTENIO Ha MepMos PEMOHTa TOBAp A/IMTENIbHOIO NOb30BaHMA, 061aaatoWmMii 3TUMM
YK€ OCHOBHbIMU NOTPEBUTENBCKMMK CBOMCTBAMU, obecneymB AOCTaBKYy 3a CBOM cyeT. [epeyeHb TOBapoOB
ANNTENIbHOIO NONb30BaAHMA, Ha KOTOPbIE YKa3aHHOe TpeboBaHMe He PacnpoCTPaHAETCs, yCTaHaBAMBAETCA
Mpasutenscteom Poccuinckoit Pegepaumu.

(8 pen. depepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHMsA HeA0CTaTKOB TOBApa rapaHTUMHBIN CPOK Ha HEro Npoa/ieBaeTcsa Ha nepuog,
B TEYEHWEe KOTOPOro TOBap He WCMOAb30BascA. YKasaHHbIM Mepuod UCYMCAseTcs co AHA obpalieHun
notpebutens c TpeboBaHMem 06 yCTpaHEHUW HEAOCTAaTKOB TOBapa A0 AHA BblAayu €ro no OKOHYaHUU
pemoHTa. MMpu Bblgaye TOBapa MW3roToBWUTeNb (NpogaBel, YMNONHOMOYEHHAs OpraHusaums wuau
YNONHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMmaTeNnb, uMMnoptep) o06s3aH NpegocTaBuUTb B
nucbmeHHoi dopme notpebutento nHGopmaumio o gate obpalieHus notpebutens c TpebosaHvem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe Nepeaayn ToBapa notpebutenem ans
YyCTPaHeHUAa HeAOCTAaTKOB TOBapa, O JaTe YCTpPaHeHMs HeAoCTaTKOB ToBapa C WX onucaHuem, 06
MCMOb30BaHHbIX 3anacHbIX YacTaX (AeTansx, maTepuanax) U o gaTe Bblgayun ToBapa notpebuTento no
OKOHYaHWUW YCTPaHEeHMA HeA0CTaTKOB TOBapa.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw yCcTpaHeHMM HeJoCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWEr0 U3genmsa uam
COCTaBHOWM 4YacTW OCHOBHOIO M34eNUA, Ha KOTOpble YCTAHOB/IEHbl FApPaHTUMHbIE CPOKW, Ha HOBble
KOMMNEKTYIOLLee MU34ene UAWM COCTaBHYI 4YacTb OCHOBHOMO M3AeNvA YCTaHaB/MBAETCA FapaHTUIAHBIN
CPOK TOM e NPOoAO/IKUTENBHOCTH, YTO U HA 3aMEHEHHbIe KOMIMJIEKTYIOLLEE U3ae/Ine UK COCTAaBHYHO YacTb
OCHOBHOTO U34eNnA, eC/IM UHOE He NPefyCMOTPEHO JOroBOPOM, U rapaHTUMHBIA CPOK MCYUCAAETCA CO
[OHA BblAauym NnoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/1eXxallero Kauecrsa

1. B cnyyae obHapyKeHus notpebuTtesiem HegOCTaTKOB TOBapa 1 NpeabaABaeHUs TpeboBaHMA O ero
3aMeHe npogasey, (M3roToBWUTENb, YMNOAHOMOYEHHAA  OPraHM3auMa WMAWM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIVA NpeanpuHUMaTENb, MMMNopPTeP) 065A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNA YKazaHHOro TpeboBaHMA NoTpebutenem, a NpyM He0HX0AMMOCTU AONONHUTENLHOMN
NPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBUTENEM, YNONHOMOYEHHOM OpraHM3auuen uam
YNOAHOMOYEHHbIM UHANBUAYANbHBIM NPEANPUHMMATENEM, UMMOPTEPOM) - B TEYEHWE ABaALATU AHEN CO
OHA NPeabaBNeHMA YKa3aHHOro TpeboBaHus.

Echm y npogasua (M3roToBUTENA, YNONHOMOYEHHOM OPraHM3auMM MAW  YNOJHOMOYEHHOrO
WHANBUAYANbHOTO NpeanpuHMMaTens, UmrnopTepa) B MOMEHT NpeabaBieHus TpeboBaHMA OTCYTCTBYeT
HeobXoguMbI A/A 3ameHbl TOBap, 3amMeHa AO0/MKHA ObiTb NMpoBefeHa B TeyeHMe MecsAua CO AHSA
npeabaBAeHUs Takoro TpeboBaHus.

B paitoHax KpaitHero CeBepa M MpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa MoA/EeXUT YA0BNETBOPEHUIO MO €ro 3asBAEHUIO B CPOK, HEOBX0AMMBbI ANA oYepesHOM
[AOCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TW palioHbl, B CAy4ae OTCYTCTBMA Yy Npodasua (MsrotosuTens,
YNOAHOMOYEHHOW OpraHMsaumMmM WAW  YNONHOMOYEHHOMO MHAMBMAYANbHOTO NpeanpUHUMaTEeNs,
nmnopTepa) HeobXxoAMMOro AN 3ameHbl TOBapa Ha AeHb NPeabABAEHUA YKa3aHHOro TpebosaHua.

Ecnn ana 3ameHbl ToBapa Tpebyetca 6onee cemu gHelr, no TpebosBaHMIo noTpebuTena npoaasel,
(v3roToBUTENL NMBO YNONHOMOYEHHAs OPraHM3aUMA WAM  YNOJHOMOYEHHbIM  UHAUBUAYA/bHbIV
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npeanpuHMmMaTesb) B TeYeHWe Tpex AHeW Co AHS npeabaBneHusa TpeboBaHMA 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBuUTb NOTPEOUTEND BO BPEMEHHOE M0J/Ib30BaHWE HA Mepuof 3aMeHbl ToBap
OJ/INTENIbHOTO MOJ/Ib30BaHWUs, 06/1a4aloWMN 3TUMKM e OCHOBHbIMWU MOTPEOUTENbCKMMW CBOMCTBAMM,
obecneuns ero OCTaBKY 3a CBOM CYET. ITO NPaBMJIO He PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOpPbIX
onpeaenaeTca B COOTBETCTBMM C NMYHKTOM 2 cTaTbk 20 HacTosLWero 3aKoHa.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

2. ToBap HeHaA/Ieallero KayecTsa f0/MKeH HbITb 3aMeHeH Ha HOBbI TOBAp, TO €CTb HA TOBap, He
6b1BLWINI B ynoTpebneHuu.

Mpy 3ameHe TOBapa rapaHTUMHbLIM CPOK MCYMCAAETCS 3aHOBO CO AHA Mepedayn ToBapa
noTtpebutento.

Cratba 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX Tpeb6oBaHU noTpebuTtens
(B peq. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebutena o copasmepHOM YMEHbLUEHMM MOKYMHOM LieHbl TOBapa, BO3MELLEHUN
pacxo4oOB Ha WCNpaBJeHMEe HeAOCTaTKOB ToBapa noTpebuTenem WAM TPETbMM /WLOM, BO3BpaTe
ynnayeHHOW 33 TOBap AEHEKHOM CyMMbl, a Tak:Ke TpeboBaHWe O BO3MELEHMMN YObITKOB, MPUYMHEHHbIX
noTpebutenio BCNeACTBME MPOAAXKM ToBapa HeHagnexalwero KadyectBa sauMbo npenocTtaBneHUs
HeHaanexalen nHGopmauum o ToBape, MNOANEKWUT YAOBNETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW OpraHusauMein WaM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMNOPTEPOM) B TEYEHUNE AECATU AHEN CO AHA NpeabABNeHNA COOTBETCTBYOWEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauuu Uam
YNONHOMOYEHHOIr0 MHAMBUAYA/ILHOTO NpeanpUHMMATENA, UMNOPTepa) 3a NPOCPOUKY BbIMONHEHUA
TpeboBaHuii noTpebutensa
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHne npegycMoTpeHHbIX cTaTbaMK 20, 21 n 22 HacToAwero 3aKoHa CPOKOB, a TaK»e 3a
HeBbINOJHEHWE (3a4ePXKKY BbIMOSHEHUA) TpeboBaHUA NOTPebUTENA O NPEfOCTAaBNEHUM eMy Ha NEPUOL,
pPeMOoHTa (3ameHbl) aHa/IOTMYHOTO TOBAPa NpPoAaBeL, (M3roToBMTE b, YNTOJHOMOYEHHAs OpraHM3aL s Uam
YMO/IHOMOYEHHbIV MHAMBWAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP), ONYCTUBLLUMIA TaKMe HapyLUeHWs,
ynnaymBaeT NOTpebuTento 3a Kaxapli feHb NPOCPOYKM HEYCTOMKY (NeHK) B pasmepe 04HOM0 NPOLLEHTa
LeHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensercs, UCXOAA M3 €ro LeHbl, CyLLecTBOBaBLUEM B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebuTens p[OMKHO Obl10  OblTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHu3aumen MAN YNOJHOMOYEHHBbIM WHAMBUAYAJIbHBIM MpeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBOMBHOIO YAOBAETBOPEHMA TaKOro TPeboBaHUA WAWM B [eHb BbIHECEHMA
cyaebHoro pelwweHus, ecnm TpebosaHne o6POBOIBHO YA0BAETBOPEHO He 6blNo.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-d3)

2. B cnyyae HeBbINOAHEHUA TPeboBaHUIM NOTpPebuTena B CPOKKU, NpesycMoTpeHHble ctatbamm 20 -
22 HacToAuwero 3akoHa, noTtpebuTtenb BNpaBe No cBOemMy BblbOpy MpesbABUTb WHble TpeboBaHwus,
YCTaHOBAEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. [llocneactBua HapylweHMA NpPoAaBLOM CPOKa nepegauyyM npegBapuUTenbHO
onnavyeHHOro ToBapa norpeéburento

(sBepeHa PenepanbHbim 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynau-npogaxun, npeaycmatpusatowmii 06asaHHOCTb NoTpebutens npeasapuTenbHO
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onnaTuTb TOBApP, A0/1XKEH COAEePHKaTb YC1I0OBUE O CPOKe nepeaadn ToBapa I'IOTpE6MTEﬂI-O.

2. B cnyuae, ecam npogasel, NOAYYMBLWINIA CYMMY NpeABapuTeNbHOW ONAaTbl B onpeaeneHHOM
[OroBOPOM KyNIW-NPOAAXKN pasmepe, He UCMONHUA 06583aHHOCTbL NO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM AOrOBOPOM CPOK, NOTPebutens No cBoemy Bbibopy BNpase NoTpebosaTb:

nepesayv onaa4yeHHOro ToBapa B YCTaHOB/IEHHbIN MM HOBbIV CPOK;
BO3BpaTa CyMMbl NpesBapuUTeIbHOM onaaTbl TOBapa, He NepesaHHOro NPOAABLOM.

an 3TOM I'IOTpE6VITEIIb Bnpase ﬂOTpe6OBaTb TaK»e NOJIHOIro BO3MeLeHnA y6bITKOB, NMPUYUHEHHDbIX
emy BCneacrteMe  HapyweHumAa yYCTaHOBJIEHHOINoO A0roBopom  Kynaum-npoAaa*XM CpPpOKa nepedayun
npeaBapnTenbHO on1la4eHHOro ToBapa.

3. B cnyyae HapylweHWA YCTaHOB/MEHHOro JOrOBOPOM KYM/IM-MPOAAXKM CpPOKa Nepenaun
npeaBapuTeNbHO OMAaYeHHOro ToBapa NoTpebuTento npogasel, ynaauMBaeT emy 3a Kaxabli OeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI NPOLEHTa CyMMbl NpeaBapuTe/ibHOM oNiaThl TOBapa.

Heyctolika (neHu) B3biCKMBAETCA CO AHSA, KOrga Mo AOroBOpY Kymn/vM-npoAaku nepegaya ToBapa
noTpebuTento AoaKHa bbina bbITb OCYLLECTBAEHA, A0 AHA Nepeaayun ToBapa NoTpedbuTento Uan 4o AHs
yZA0B/IeTBOpeHUs TpeboBaHMA NoTpebutens o Bo3BpaTe eMy NpeABapUTe/IbHO YNIaYEHHOM UM CYMMBbI.

Cymma B3bICKAaHHOW noOTpebuTesieM HEeyCToKM (NeHM) He MOMKET MpeBbiwaTb Cymmy
npeaBapuTeNbHOM onaaThbl TOBapa.

4, TpeboBaHua noTpebuTens o Bo3BpaTe ynaayeHHoW 3a TOBap CYMMbl M O MOJHOM BO3MeELLEHMU
ybbITKOB MoANexaT yAOB/NETBOPEHMIO MPOAABLOM B TEYEHME AECATU AHel CO OHA NpeabaABleHUs
COOTBETCTBYIOLLEro TpeboBaHuA.

5. TpeboBaHuAa noTpebuTensa, ycTaHOB/JEHHble MYHKTOM 2 HacToAllei cTaTbW, He noasiexkar
YAOB/IETBOPEHWNIO, €CAN MPOAABEeL, [OOKaXKeT, 4YTO HapylleHWe CPOKOB nepegayuv notpebutento
npeaBapuTe/IbHO OM/IAYeHHOro TOBapa MPOW3OLIO BCAEACTBME HEMNPeoso/IMMON CU/bl UM MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeTteHMAs MM ToBapa HeHagJ/ieXKalliero
KauecTBa

1. Mpu 3ameHe ToBapa HeHaA/1EMKaLLErO Ka4yecTBa Ha TOBap 3TOM Ke MapKM (3TUX ke Mogenu u (1nu)
apTMKyna) nepepacyeT LeHbl TOBapa He NPoM3BOAMUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HeHaA/IeXKalllero KayecTBa Ha TaKoW e ToBap ApPYron mapku (mogenw,
apTUKyna) B cny4yae, ecnum LeHa ToBapa, NoA/erKalllero 3ameHe, HUXe LeHbl ToBapa, NpeaocTaB/eHHOro
B3aMeH, NoTpebuTenb A0/MKEH AONNATUTb Pa3HULY B LLEHAX; B C/lydae, eCv LieHa ToBapa, NoA/iexallero
3aMeHe, Bbllle UeHbl TOBapa, NpPeAoCTaBAEHHOro0 B3aMeH, pa3HMUA B LieHax BbiM/a4yMBaeTcs
notpebutento. LleHa ToBapa, noanerkallero sameHe, onpeaennercs Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He YyOOBNETBOPEHO NPOLABLOM, LEeHa 3aMeHsemMoro ToBapa M LUeHa
nepefaBaemMoro B3amMeH TOBapa OMNpPeaensaloTcA Ha MOMEHT BbIHECEHWMS CYAOM pPELUeHMA O 3aMeHe
TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHna 0 cCOpasMepHOM YMeHbLUEHWUM MOKYMHOM
LieHbl TOBapa B pacyeT NPMHUMAETCA LieHa TOBAapa Ha MOMEHT NpeabAB/ieHus notTpebutenem tpebosaHus
06 yueHKe nau, ecnm oHo Ao6pPOBObHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELUEHUA O
COpPa3sMepPHOM YMEHbLLIEHUW NOKYMHOM LieHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4. Mpwn Bo3BpaTe TOBapa HEHag/exKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUSA
pasHuLUbl MeXAy LEeHOW ToBapa, YCTAaHOBAEHHON AOroBOPOM, M LLEEHOW COOTBETCTBYHOLWEro ToBapa Ha
MOMEHT A06pOBOILHOIO YAOBAETBOPEHMA TaKoro TpeboBaHuUa nau, ecau TpeboBaHne 406POBOLHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM pPeELUEHUA.

(n. 4 BBepeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pesn. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXallero Kayectsa, NPOAAHHOIO B KpeauT, notpebutento
BO3BPALLAETCA YMNJ/IayeHHaA 3a TOBAp [EHeXHas CymMa B pasmepe MOralleHHOro Ko AHH0 BO3BpaTa
YKa3aHHOro ToBapa KpeaunTa, a TaK:Ke BO3MELLAEeTCA NaTta 3a NpefocTaBieHne KpeaumTa.

(n. 5 B pea. degepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaA/1eXKalllero Kavyecrtsa, npnobpeteHHOro notpebutenem 3a cyet
noTpebuTenbLCcKoro KpeauTa (3aiima), npoaasel, 0683aH BO3BPaTUTb NOTPEBbUTENIO YN1avyeHHYIo 3a ToBap
OEHEXHYIO CYMMY, @ TaKXXe BO3MECTUTb YMnaavyeHHble NOTpebutenem MnpouUeHTbl U MHbIe NAATEXMU MO
[0roBopy notpebuTenbckoro KpeauTa (3aMma).

(n. 6 BBegeH deaepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebutens Ha o6MmeH ToBapa HaAeKaLLero KayecTsa

1. MoTtpebutens BnpaBe 0b6MeHATb HEMPOAOBO/LCTBEHHbLIM TOBAap HaA/eXKallero KayectBa Ha
aHaNOTMYHbIN TOBap Yy NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, eCAN YKa3aHHbIM ToBap He
nogowen no ¢opme, rabaputam, GpacoHy, pacLBeTKe, pasMmepy AN KOMMNEKTAUUMN.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HEMPOAOBObCTBEHHOIO TOBApa Hag/eXKallero KayecTsa B
TeYyeHue YeTblpHaALATU AHEN, HE CYUTAA AHA ero NMOoKYMKu.

ObmeH HenpoAOBONLCTBEHHOINO TOBAPA HAAJIENKALLETO KayecTBa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6bin B ynoTpebieHnMn, coxpaHeHbl ero TOBapHbIA BUA, NOTpebuTesbCcKMe CBOMCTBA, NJAOMObI,
babpuuHble APAbIKK, a TaKKe MMeeTCA TOBaPHbIN YEK MAN KAaCCOBbIN YEK NGO MHOM NOATBEPIKAAIOLLUNA
onnaTy YKasaHHOro ToBapa AOKymeHT. OTCyTCTBUE Yy NOTPebutens ToBapHOro YeKka MaM KacCoBOro YeKa
NMb0o MHOro NOATBEPXKAAIOLWErO ONATY TOBAPa AOKYMEHTA HE NINLIAET €ro BO3MOMHOCTMU CCbIIATbCA Ha
CBUAETENbCKME NOKa3aHUA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He Mog/eawmnx obmeHy Mo OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN cTaTbe,
yTBepKaaeTca NpasutenbctBom Poccuiickon Pepepaumu.

2. B cnyyae, eciv aHaNorMYHbIN TOBap OTCYTCTBYET B MPOAAKe Ha AeHb 0bpalleHnsa noTpebutens K
npoaasLy, NoTpebuTeb BNpaBe OTKa3aTbCA OT MUCMOJHEHMS AOTOBOPA KYNAWU-NPOAaXKu v notpebosaTb
BO3BpaTa YN/Ia4YeHHOM 3a yKasaHHbI TOBAp AEHEXHOW cymmbl. TpeboBaHWe noTpebuTtens o Bo3BpaTe
yNNa4yeHHON 33 YKa3aHHbIN TOBAp AEHEXKHON CYMMbl NMOANEKUT YAO0BIETBOPEHUIO B TEUEHUE TPeX AHeMN
CO AHS BO3BPaTa yKa3aHHOro ToBapa.

Mo cornaweHunio notpebutens ¢ NpoaaBLOM 0b6meH ToBapa MOXKeT 6biTb MpeaycMOTPeH npu
MOCTYN/JIEHNUN aHaJA0rMYHOTO TOoBapa B NpoAay. lpoaasel, 06s3aH He3amegnUTeNbHO COOBWUTL
noTpebuTento o NOCTyNAeHUM aHaNOTMUYHOrO TOBapa B NMPOAANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpaTuna cuny. - PegepanbHblii 3akoH ot 25.10.2007 N 234-03.

CraTtbAa 26.1. AIUCTaHLUOHHDBI cnocob npoaaku ToBapa
(sBegeHa PenepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)
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1. [loroBop PO3HUYHOWN KYNAU-NPOAANKN MOMKET ObiTb 3aKNOYEH Ha OCHOBAHWMM O3HAKOM/EHUSA
notpebuTtens c NpeanoXeHHbIM NPOoAaBLOM ONMcaHMeM TOBapa NoCcpPeAcTBOM KaTa/ioros, MPOCMNEKTOB.,
6yKnetoB, POTOCHUMKOB, CPeACTB CBA3U (TeNEeBU3NOHHOW, NOYTOBOW, PaANOCBA3N U APYrUX) UNU UHBIMU
WCKNIOYAIOWMMN BO3MOXKHOCTb HEMOCPeACTBEHHOrO O3HaKoOMAEHUA noTpebutena ¢ ToBapom Anbo
06pa3uomMm ToBapa NpPW 3aKNOYEHUM TaKoro Aorosopa (AMCTaHUMOHHBLIA cnocob npoaaku Tosapa)
cnocobamm.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMpoaaBuom A0 3aKAlOUYEeHUs [O0oroBopa  A0/MKHa ObiTb NpeaocTaBieHa noTpebutento
nHbopmauusas 06 OCHOBHbIX MOTPeBbUTENbCKUX CBOMCTBaxX ToBapa, 06 ajapece (mecTe HaxoKAeHUs)
npoAaBsLa, 0 MecTe M3roToB/JEHUA TOBapa, O MOAHOM GUPMEHHOM HaMMeHOBaHWKW (HaumeHOBaHMK)
npoaasua (M3rotoBUTENA), O LieHe 1 06 ycnoBuAX NpuobpeTeHna ToBapa, O ero AOCTaBKE, CPOKE C/YKbbl,
CPOKe roAHOCTU 1 rapaHTUIMHOM CPOKe, O MOoPAKe onaaTbl TOBapa, a TaKXKe 0 CPOKe, B TeYeHNe KOTOPOro
AEeNCTBYeT NpeanoXeHne o 3aK/l0YeHUU Aorosopa.

KoHcynbTaHTlAtOC: NprMmeyaHme.
C01.09.2026 n. 2 cT. 26.1 pononHsAetcs ab3. 2 (P3 or 28.12.2024 N 546-P3).

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0KHa bbiTb B NMCbMeHHOW dopme npeaoctasieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas cTatbelt 10 HacToAwero 3akoHa, a TakKe NpeaycMoTpeHHas
NMYHKTOM 4 HacTosLel cTaTbM MHPOPMALMA O MOPSAKE M CPOKAxX BO3BpaTa ToBapa.

KoHcynbTaHTlAtOC: NpumeyaHume.
C01.09.2026 n. 3 cT. 26.1 gononHsetcs ab3. 2 (P3 o1 28.12.2024 N 546-D3).

4, |_|0Tp66VITEI'Ib BrnpaBe 0TKa3aTbCA OT TOBapa B noboe BpemaA 40 ero nepenaydun, a nocne nepenayu
TOBapa - B Te4eHne cemun ,D,HEVI.

B cnyyae, ecnun MH¢OpMaLI,Mﬂ O nopAAKe N CPpOKax BO3BPaATa TOBApa Haa/1eXallero ka4yecrtsa He 6bina
npeanocraB/sieHa B NUCbMEHHOM d)opme B MOMEHT OOCTaBKWM TOBapa, I'IOTpeﬁl/ITe}'Ib Bnpase OTKa3aTbCA OT
TOBapa B Te4EHUNE Tpex mecAaues C MOMEHTa Nepeaayvyn ToBapa.

Bo3BpaT ToBapa Hag/1exallero KauecTBa BO3MOXKEH B C/ly4ae, eC/IM COXPaHeHbl ero ToBapHbIi BUA,
noTpebutenbcKkMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPXKAA0LWMNIA GaKT U YCNOBUA NMOKYNKW YKa3aHHOTO
ToBapa. OTcyTCTBME Y NOTPEbUTENA [OKYMEHTA, NOATBEPKAAtoLWeEero GaKT 1 YCI0BMA NOKYNKKU TOBapa, He
NMWaeT ero BO3MOXHOCTM CCblaTbCA Ha ApyryMe AOKasaTeNbCTBa NpuobpeTteHMs ToBapa Yy AaHHOrO
npoaasua.

|_|0Tp86l4Te}'Ib Heé BMnpaBe OTKa3atbCA OT TOBapa Hadnexalwero KayecrtBa, WMelolero
nHOnBMAyanbHO-onpegeneHHbie CBOMCTBa, ecau yKa3aHHbIVI TOBApP MOXeET 6bITb  MCMNONb30BaH
NUCKNHOYNUTENTBbHO I'IpVIO6peTalOLLI,MM ero I'IOTpe6MTEJ'IeM.

Mpu oTKase noTpebuTena OT ToBapa MNPOAABEL, AO/MMKEH BO3BPATUTb €My AEHEXKHYI Cymmy,
ynnayeHHyto noTtpebutenem Mo AOroBOPY, 3a MCK/AOYEHMEM PacXo4OB MNPOAaBLA Ha AOCTaBKy OT
noTpebutenn BO3BPALLEHHOro TOBapa, He Mo3gHee Yyem yepes AecATb AHEeN CO AHA NpeabsaBieHUs
noTpebuTesnem COOTBETCTBYIOLLLErO TPEOOBAHMS.

5. Mocneacteuna npo4a*Xn ToBapa HeHaaNeXalero Kad4ecrtesa ANCTaHULMOHHbIM cnocobom npogaxwu
TOBapa YCTaHOB/EHbI MNONOXEHUAMU, NPEeAYCMOTPEHHBIMU CTAaTbAMU 18 - 24 HacToALWLero 3aKoHa.

CratbAa 26.2. MNpasuna npoaaXkun otaenbHbIX BUAOB TOBApOB
(sBepeHa PenepanbHbim 3aKoHOM oT 18.07.2011 N 242-03)
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MpaBuna npogaxku oTAeNbHbIX BMAOB TOBAPOB yCTaHaBauBatoTca lMpasuTenbctBom Poccuiickomn
depepaumn.

Mhasa IlI. 3ALLLUTA NPAB NOTPEBUTE/NEN NPU BbINONHEHUU
PABOT (OKA3AHWUW YCNIYT)

CrtaTtbAa 27. CpoKM BbiNosHeHUA paboT (oKasaHuA ycayr)

1. WcnonHuteno 06s3aH OCYLLECTBUTb BbINONHEHUE paboTbl (OKasaHMe Yycayru) B CPOK,
YCTaHOB/IEHHbI MPaBUIaMM BbINOJIHEHWUS OTAE/bHbIX BUA0B PaboT (OKa3aHMA OTAENbHbIX BUAOB YCAYr)
WAN [OrOBOPOM O BbINOAHEHUW paboT (OKasaHMKM ycayr). B goroBope o BbINOAHEHMM PaboT (OKa3aHUK
YCNYT) MOXKET MpeaycMaTpMBaTbCS CPOK BbIMOJIHEHUA PabOTbl (OKa3aHWS YyCayrn), ecnu yKasaHHbIMK
npaBuWiaMM OH He nNpPeaycCMOTPEH, a TaKXKe CPOK MeHbLIeNn MPOJO/IKMUTENIbHOCTU, YEM CpPOK,
YCTaHOB/IEHHbI YKa3aHHbIMM NPaBUIAMMU.

2. Cpok BbINOMHEHMA pPaboTbl (OKasaHWMA ycayrn) MoXKeT onpeaenaTbca Aatoi (nepuoaom), K
KOTOPOW [0/KHO 6bITb 3aKOHYEHO BbINO/IHEHWE PaboTbl (OKasaHuWe ycayru) unm (1) aaton (nepmnogom), K
KOTOPOI UCNONHUTENb A0IKEH NPUCTYNUTb K BbINOSHEHMIO PaboTbl (OKa3aHMIo ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnun BbiNoAHeHMe paboTbl (OKa3aHWe YCayrv) ocyLLecTBaAseTca Mo YactTam (4ocTaBKa
nepuoamMyeckoit neyatn, TEXHUYECKoe 06CNyKMBaHWE) B TeYyeHWe CpoKa AeWCTBMA [orosopa o
BbINO/SIHEHWUW PAbOT (OKa3aHMM YCAYr), AONKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKM (Neprogpl)
BbINO/IHEHWS TaKMX paboT (oKasaHuA ycayr).

Mo cornaweHuio CTOPOH B AOroBOpe MOryT ObiTb MPesyCMOTPEHbI TAKMKE CPOKM 3aBepLUeHMUs
OTAENbHbIX 3TarnoB PaboTbl (MPOMEKYTOYHbIE CPOKM).
(n. 3 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

Cratba 28. MNocneacTBUA HapyLUEHUA WUCMNOJIHATENIEM CPOKOB BbINOJIHEHUA paboT (okasaHuA
yenyr)

1. EcAv ucnonHuTeNb Hapywua CPOKM BbINOAHEHMA PaboTbl (OKA3aHWA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINONHEHUA paboTbl (OKazaHMA ycayrn) u (Man) NPoOMeKYTOYHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHWA ycayru) uam Bo BPemMs BbINONHEHMA PaboTbl (OKa3aHWs yCayrn) cTano o4eBUAHbIM, YTO
OHa He byAeT BbINO/IHEHA B CPOK, NOTPebUTENb NO cBOEMY BbIOOPY BNpaBe:

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

Ha3HA4YMTb UCMOSIHUTENLO HOBbIM CPOK;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Nopy4YnTb BbINOAHEHWE PaboTbl (OKasaHWe ycAyrM) TPeTbMM AWULAM 33 Pa3yMHYIO LEeHy Wau
BbINOAHWUTL €e CBOMMM CUNaMM 1 NOTPeboBaTb OT UCNONHUTENA BO3MELLEHWA NOHECEHHbIX PAaCXOA0B;

I'IOTpe6OBaTb YMeHbLUEHUA LLEHDbI 3a BbINOJIHEHNE paGOTbI (OKa3aHMe YCﬂer),'

OTKa3aTbCA OT UCNOHEHMA AOTOBOPA O BbIMNOJAHEHUWN PaboTbl (OKa3aHUK yCayru).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeboBaTh TaKKe MOJAHOIO BO3MELLEHMA YObITKOB, NMPUUYNUHEHHbIX emy B
CBSI3M C HapyLUeHUEeM CPOKOB BbINONHEHUA PaboTbl (OKasaHuUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/NEHHbIE ANS YA0BETBOPEHUA COOTBETCTBYIOLMX TPeboBaHUI NnoTpebuTens.

(B pea. PepepanbHoro 3akoHa or 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTesem HOBble CPOKM BbINOJHEHUS pPaboTbl (OKasaHWA ycayru)
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YKa3bIBalOTCA B A4OroBOpE O BbINOAHEHMM paboTbl (OKa3aHUM yCayru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B CQlydae npoCpOYKM HOBbIX CPOKOB I'IOTpE6MTEﬂb Bnpase npeabvABUTb UCMNONHUTENKO WHbIE
Tp66OBaHMﬂ, YCTaHOB/1EHHbIE MYHKTOM 1 HaCTOﬂU.LEﬁ CTaTbw.

3. LleHa BbINonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpalllaeman notTpebutento npu oTkase ot
WCMOJIHEHWA [O0roBOpa O BbINOJHEHUM PabOTbl (OKa3aHUM YCAyrM), a TaKKe y4yuTbiBaemas Mnpu
YMEHbLUEHUN UEHbl BbIMNOJAHEHHOM paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3aKoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT UCNOJIHEHWUs AOrOBOPa O BbINOAHEHUM PaboTbl (OKAa3aHWUM YCAYIU) UCNONHUTEND
He Bnpase TpeboBaTb BO3MELLEHUA CBOWMX 3aTpaT, NPOU3BEAEHHbIX B MpOLLecce BbINOAHEHMA pPaboTbl
(OKazaHua ycnyrm), a TakKe nnaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYK yCayry), 3a UCKAOUYEHUEM
CNyYasn, ecan NoTpebuTenb NPUHAN BbINOAHEHHYIO PaboTy (OKa3aHHYtO ycayry).
(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Ab3aL, McKtoYeH. - DegepanbHbii 3aKoH oT 17.12.1999 N 212-d3.

5. B cny4ae HapyleHMsA YCTaHOB/NEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA yCayrv) uam
Ha3HaYeHHbIX noTpebuTenem Ha OCHOBAHWWM MyHKTa 1 HacToALLElN CTaTbM HOBbIX CPOKOB MCMOJIHUTE b
yniaunBaeT noTpebuTenio 3a Kaxapli AeHb (4ac, ecn CpoK onpesenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEeHbl BbINOAHEHUSA pPaboTbl (OKasaHMA yCcayru), a ecnu ueHa
BbINONHEHNS pPaboTbl (OKa3aHWs ycAyrM) AOroBOPOM O BbINOAHEHUW PaboT (OKasaHuW ycayr) He
onpeaeneHa - obuwen LUeHbl 3aKas3a. [JOroBopom O BbIMOJHEHUU pPaboT (OKasaHWUM YCAYyr) MexKay
notpebuTenem u UCNoHUTENIEM MOKET BbITb YCTaHOB/EH BoJiee BbICOKUI pa3mep HeYCTOWMKK (NeHu).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHn) 3a HapyLweHWe CPOKOB Hayaa BbiNoNHEHUA paboTbl (OKasaHMUA ycayru), ee atana
B3bICKMBAETCA 33 KaXAblh AeHb (4ac, ecan CpoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0 Hayana
BbINO/MIHEHWNA PaboTbl (OKasaHWA ycayru), ee aTana MW NpeabasBieHUs notTpebuTenem TpeboBaHWM,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALwen cTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlleHWe CPOKOB OKOHYaHMA BbINOMHEHUA PaboTbl (OKa3aHUA ycayru), ee
STana B3bICKMBAETCA 3a KakAabl OeHb (4ac, ecnn Cpok onpegeneH B Yacax) MPOCPOYKM BNAOTb A0
OKOHYaHMA BbINONHEHUA PaboTbl (OKasaHWsA ycayru), ee stana MAM NpeabaABAeHUA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLEN CTaTbu.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOI NoTpebutenem HeycToMKM (NeHn) He MOXKeT MpeBbllaTh LEeHY OTAENbHOro
BMAA BbINOAHEHMA pPaboTbl (OKasaHWA ycayr) mam obuiylo UeHy 3aKasa, ecau LeHa BbINOSHEHMA
oTAeNbHOro Buaa paboTbl (OKasaHMA ycayrM) He onpedeseHa AOrOBOPOM O BbiNOSHEHWU paboTbl
(okasaHuu ycayrn).

Pasmep HeyCTOMKK (NeHn) onpeaenserca, MCxoaa 13 LeHbl BbINoAHeHNA paboTbl (OKasaHua ycayru),
a eC/M YKa3aHHanA LeHa He onpeaeneHa, ncxoaa us obuiei LeHbl 3aKasa, CyLLecTBOBaBLEeN B TOM MecTe,
B KOTOpPOM TpeboBaHMe noTpebuTens OOKHO 6bl10 ObiTb YAOBNETBOPEHO WCMNOAHUTENEeM B AeHb
[06pOBO/ILHOIO YA0B/ETBOPEHUA TAKOTO TPEOOBAHWA MW B AEHDb BbIHECEHUA CYyAeOHOro peLleHus, ecm
TpeboBaHMe noTpebutena 4o6POBO/ILHO YAOBAETBOPEHO He Bblso.

6. TpeGOBaHVIFI ﬂOTpE6MTe.ﬂFI, YCTaHOB/IEHHbIE NYHKTOM 1 HaCTO‘r'ILLI,Eﬁ CTaTbn, HE noanexar
YAOBNETBOPEHUIO, €CZIN UCNONTHUTENIb A0KaAXKET, YTO HapyLleHne CPOKOB BbIMO/IHEHUA pa60TbI (OKa3aHMFI
ycner) npousowno scnencrsmne HEHDEOAOHMMOﬁ Cunbl LA NoO BUHE I'IOTpe6MTeJ'IFi.
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Cratba 29. lpaBa notpebutens npu O06HapyXeHMU HE[OCTAaTKOB BbINONHEHHOW paboTbl
(okasaHHoI4 ycnyru)

1. MNotpebuTtenbs npu obOHapyXKEHUM HeAOCTAaTKOB BbINOJHEHHOW pPaboTbl (OKasaHHOW ycnyru)
Bnpase No ceoemy Bbibopy noTpeboBath:

6€3B03Me34HOr0 YCTPaHeHMA HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLLEHUS LIeHbl BbIMONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3803Me34HOro M3roToB/IEHMA APYrON BellM U3 O4HOPOAHOIO MaTepmrasia Takoro e Kayectsa uam
MOBTOPHOTO BbINOAHEHUA PaboTbl. Npu 3Tom notpebuTtens 06A3aH BO3BPAaTUTL paHee nepeaaHHylo emy
NUCNONHUTENEM BelLLb;

BO3MeLWEeHNA MOHECEHHbIX MM pacxodoB MO YCTPAaHEHUKO HEOOCTATKOB BbINOJIHEHHOWM paGOTbI
(OKa3aHHOﬁ ycnyrm) CBOMMMU CUNaMU UIN TPETbUMU NI AMN.

YooBnetBopeHne TpeboBaHMI noTpebutens o 6e3Bo3mMe3gHOM YCTPaHEHWW HeaoCTaTKoB, 06
M3roTOB/IEHUM APYrOi BeWwM UM O MOBTOPHOM BbINOIHEHUKN PaboTbl (OKa3aHMM YC/IyTv) He ocBObOXKaaeT
WCMOJIHUTENSt OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 33 HapyLUEHWE CPOKa OKOHYAHWA BbIMOJHEHUSA
paboTbl (OKa3aHusa ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BnpasBe OTKA3aTbCA OT MCMOJHEHUS AOrOBOPA O BbIMNOJHEHWW PaboTbl (OKasaHwuu
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMUSA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKAa3aHHbIM AOTOBOPOM
CPOK HeA0CTaTKMN BbIMNOIHEHHOW paboTbl (OKa3aHHOW YCAYrK) He yCTpaHeHbl ucnoaHutenem. Motpebutens
TaK)Ke BMNpaBe 0TKa3aTbCA OT UCMONHEHNA A0rOBOPaA O BbIMNOAHEHUN PaboTbl (OKa3aHMM yCAyrK), ecim um
0b6HapyKeHbl CyLLEeCTBEHHbIE HEAOCTaTKM BbINONHEHHOM pPaboTbl (OKa3aHHOM YCAyrn) WAM WHble
CYLLECTBEHHbIE OTCTYNNEHUA OT YCNOBUI AOroBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MOJAHOMO BO3MELLEHUS YBbITKOB, MPUUMHEHHbIX emy B
CBA3M C HegoCTaTKamMK BbINONHEHHOW paboTbl (OKasaHHOWM ycnyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYOLWMX TpeboBaHMi noTpebuTens.

2. LleHa BbinosHeHHOM paboTbl (OKa3aHHOWM yc/yrv), BO3Bpallaemas noTpebuTento npu oTkase oT
WCMNOJIHEHNA [O0roBOpPa O BbINOJHEHUM PaboTbl (OKasaHUM YCAyrM), a TaKKe y4duTbiBaemas mnpu
YMEHbLUEHUN UEHbI BbIMNOAHEHHONM paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUMU C
nyHkTamu 3, 4 n 5 ctatbm 24 HacToAwwero 3aKoHa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. TpeboBaHMWA, CBA3aHHbIE C HEAOCTaTKaMM BbINOAHEHHOW paboTbl (OKa3aHHOWM yciyru), MoryT 6biTb
npeabaABAeHbl NPU MPUHATUM BbINOAHEHHOW pPaboTbl (OKa3aHHOW YCAYrM) UK B XOAE BbiNOAHEHMA paboTbl
(okasaHua ycayrm) nmbo, ecnm HeBO3MOMKHO OBHAPYXUTb HEAOCTAaTKM MPU NPUHATUM BbINOAHEHHOWN
paboTbl (OKa3aHHOM ycAyru), B Te4EHUE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb, BnpaBe nNpeabABAATb TPeboBaHWA, CBA3aHHbIE C HEAOCTAaTKAaMW BbINOJHEHHOWN
paboTbl (OKa3aHHOM ycAyruM), ecan OHU OBHapy»KeHbl B TeYeHWe rapaHTMWHOrO CPoKa, a Mpu ero
OTCYTCTBUW B PasyMHbI CPOK, B Npegenax ABYX NeT CO AHA NPUHATUSA BbINONHEHHOM paboTbl (OKa3aHHOM
YCNYTU) UAKU NATU NIeT B OTHOLLEHUWN HEA0CTaTKOB B CTPOEHUN U UHOM HEABUMKUMOM UMYLLECTBE.

(n. 3 B pea. degepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTeNb OTBEYaeT 3@ HeAOoCTaTKM paboTbl (ycnyrv), Ha KOTOpYH He YCTaHOBJ/IEH
rapaHTUIHbLIA CPOK, eCciM MNoTPebuTenb OOKaMKeT, YTO OHWM BO3HWUKAM A0 ee MPUHATUA UM WAU MO
NpMYMHaM, BOZHUKLUIMM A0 3TOFO MOMEHTA.
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B oTHOWweHUK paboTbl (ycnyru), Ha KOTOPYHO YCTAaHOBJIEH raPaHTUIMHbIN CPOK, UCMONIHUTENb OTBEYaEeT
33 ee HeJoCTaTKK, eCIN HE JOKAMKET, YTO OHW BO3HUKAM NOCAE NPUHATUA paboTbl (ycayru) notpebutenem
BCNeACTBUE HaPYLLIEHMA UM NPaBUA UCMOb30BaHWUA pe3ynbTata paboTbl (ycnyru), AeUCTBUIA TPETbUX N,
WU HENPEOAONUMOM CUNBI.
(n. 4 BBegeH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

5. B cnyyasnx, Koraa npeaycMoTPeHHbI 40roBOPOM rapaHTUNHBIN CPOK COCTaBAAET MeHee AByX neT
(NATM NeT Ha HeABUXMMOE UMYLLLECTBO) N HeaoCTaTKM paboTbl (ycayru) obHapy»KeHbl noTpebutenem no
WUCTEYEHMM rapaHTUMHOIO CPOKa, HO B npedenax AByX neT (NATWU NeT Ha HeABMKMMOE WMYLLLECTBO),
notpebuTtens Bnpase nNpeabsABUTb TPebOBaHUA, NPeAYCMOTPEHHbIE MYHKTOM 1 HacToALLel cTaTbU, ecau
[JOKa)KeT, YTO TakMe HeAOoCTaTKM BO3HUKAMU A0 NPUHATMA UM pesynbtata pabotbl (ycayru) wam no
NPUYNHAM, BOSHUKLIMUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIIBIEHUS CYLECTBEHHbIX HepocTaTKoB paboTbl (ycnyrn) notpebuTens Bnpase
npeabaABUTb UCNONHUTENID TpeboBaHKe 0 6e3B03ME34HOM YCTPAaHEHUN HeAO0CTaTKOB, EC/IN AOKAXKET, YTO
HeA0CTaTKM BO3HUKAW A0 NPUHATUA UM pe3yabTaTa paboTbl (ycayri) Mam no npuunMHam, BO3HUKLIMM A0
3TOro MOMeHTa. ITo TpeboBaHME MOXKET ObiTb NPEAbABAEHO, €CNN TaKMe HeAOCTaTKM 0BHapyKeHbl No
ncTeuyeHUn ABYX NeT (NATU NeT B OTHOLWEHUN HEABUKMMOTO MMYLLECTBA) CO AHA NPUHATUA pesyabTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOB/NEHHOrO Ha pe3ysbTaT paboTbl (ycayrn) cpoKka cny»Kbbl uamn B
TeYeHune AeCATH NIEeT CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayrv) notTpebutenem, ecam Cpok cay»Kbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHMe He YAOBNETBOPEHO B TeYeHMEe ABaguatv AHel co AHA ero
npeabaABiAeHUA NoTpebutenem Unu obHapyKeHHbIW HEAOCTATOK ABAAETCA HEYCTPAaHUMbIM, NoTpebuTenb
no ceoemy Bbibopy Brnpase TpeboBaTb:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLErO YMEHbLUEHMWSA LEHbI 3a BbINOAHEHHYIO paboTy (OKasaHHY0 ycayry);

BO3MELLEHMA MOHECEHHbIX MM PACcXOA0B MO YCTPAaHEHWI0 HepOoCTaTKOB BbINOJAHEHHOM paboTbl
(oKa3aHHOWM ycnyrn) cBOMMM CUNAMU UKW TPETBUMU TNLAMMU;

OTKasa OT WMCNOJIHEHWUA [OroBOpa O BbIMNOJHEHWW pPaboTbl (OKasaHWMM yCAyrnM) U BO3MELLEHUA
yb6bITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTtlAtOC: NpumeyaHme.
C 01.10.2026 cT. 29 gononHsaetca n. 7 (3 ot 31.07.2025 N 290-d3).

CrtaTtba 30. CpOKM ycTpaHEeHUA HeA0CTAaTKOB BbINO/IHEHHOU paboTbl (OKa3aHHOM ycayru)

HepoctaTkm paboTbl (ycnyrn) AoNXKHbI ObITb YCTpaHeHbl WMCMNOMHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebutenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - DegepasibHbl 3aKoH oT 17.12.1999 N 212-d3.

HasHayeHHbIV NoTpebutesnem CpoK ycTpaHeHMs HeAOCTaTKOB TOBAPA YKa3blBAeTCs B AOrOBOPE UM
B MHOM MOAMNCbIBAEMOM CTOPOHAMM AOKYMEHTe NMBO B 3aAB/IEHWW, HanpaBJAeHHOM MoTpebutenem
NCMNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HacToAWelW CTaTbed CPOKOB YCTPaHEHUSA HeaoCTaTKOB
BbINO/SIHEHHOW PaboTbl (OKa3aHHOM yCAyrM) UCNONHMTENb YNaauyMBaeT NoTPebuTeNnto 3a KaxKablii AeHb
NPOCPOYKN HEYCTOMKY (NeHIo), pasmep 1 NOPAAOK UCUMCNEHMSA KOTOPOI ONPeaenatoTca B COOTBETCTBUM C
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NYHKTOM 5 cTaTbm 28 HacToAwwero 3akoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB MOTpebuTeNb Brnpase NpeabaBUTb UCMONHUTENIO UHblE
TpeboBaHMsA, NpeayCMOTPEHHble NyHKTamu 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

CrtaTtba 31. CpoKM yaoBNeTBOPEHUA OTAENbHbIX TPpeboBaHUIi noTpebuTtensa

1. TpeboBaHua NoTpebuTenn 06 ymeHbLIEHMM LieHbl 3@ BbIMONHEHHYIO PaboTy (OKa3aHHyto ycayry),
O BO3MELLEHUN PaACXOoZ0B MO YCTPAHEHUIO HEeLOCTAaTKOB BbIMNOJIHEHHOW PaboTbl (OKasaHHOW ycayru)
CBOMMMW CUJTAMM UK TPETBUMM /IMLLAMM, 3 TaKXKe O BO3BpaTe YNaayeHHoM 3a paboTy (ycayry) geHexHown
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKA30OM OT MWCMOJAHEHMA [O0roBopa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbn 28 1 nyHkTamn 1 n 4 ctatbu 29 HacToAwero 3akoHa, nognexar
YAOBNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLENO TpeboBaHUA.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA notpebutens o 6e3BO3ME3LHOM M3rOTOBNEHWUM APYroW BelM U3 O4HOPOAHOIO
MaTepurana TaKoro *Ke Kauyectsa MM O NMOBTOPHOM BbINOAHEHMU PaboTbl (OKasaHUKM ycayru) nognexar
YAOBNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbIMNOSHEHWUA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, ecNn 3TOT CPOK He YCTAaHOB/EH, B CPOK, NPEAYCMOTPEHHbIA AOFOBOPOM O BbINOAHEHUMN PAabOThLI
(oKasaHWK ycnyru), KOTOpbI Bbln HEHAANEXKALLE UCNOJTHEH.

3. 3a HapylweHue NpeayCMOTPEHHbIX HaCTOALWEN CTaTbell CPOKOB YAOB/ETBOPEHUSA OTAE/bHbIX
TpeboBaHMI NOTPebuUTENAa WCNOAHUTENb YNJAAYMBaAeT NOTPebUTENO 33 KaXgbll AeHb MNPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NOPAAOK UCUNCNAEHNA KOTOPOI OnNpeaenatoTcsa B COOTBETCTBMM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3akoHa.

B cnyyae HapylleHnsa CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosweln cTaTbM, NOTpebuTeb BNpaBse
npeabaBUTb UCMIONIHUTENIO MHble TPeboBaHMA, NPeAyCMOTPEHHbIE NYHKTOM 1 cTaTbh 28 1 NyHKTamn 1 n 4
CcTaTbn 29 HacToALLero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT WUCNOJIHEHUA AOroBOpa O BbiNOAHEHUU paboT
(okasaHuu ycnyr)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe 0TKa3aTbCA OT UCMONHEHUA AOFOBOPA O BbINOAHEHMM PaboT (OKasaHUK ycayr)
B Nto60e BpemsaA Npu YCA0BUM ONAATbl UCNOAHUTENO GaKTUYECKU NMOHECEHHbIX MM PacXoA0B, CBA3AHHbIX C
ncnosHeHnem 06a3aTenbCTB N0 AaHHOMY A0FOBOPY.

CrtaTtba 33. CmeTa Ha BbinonHeHUe paboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpesycMoTPeHHON AOroBOPOM O BbIMOSHEHMM
paboTbl (OKa3aHMM ycayrun), MoxKeT bbITb COCTaBeHa TBepaan Uau NpubansmMTenbHas cMeTa.

CocTaBsieHMe TaKoi cmeTbl Mo Tp66OBaHMI-O I'IOTpE6VITeJ'IFl AN ncnonHuTensa obasatencHo.

2. WcnonHutenb He Bnpase TpeboBaTb yBe/MYEHWA TBEpAOW CMeTbl, a noTpebutenn - ee
YMeHbLLIEHUA, B TOM YMC/E B C/Iy4ae, KOT4a B MOMEHT 3aK/104eHMsA AOr0BOPa UCKAoYanacb BO3MOXKHOCTb
NpeaycMoTpPeTb NO/HbIA 06bemM NoANeXKalLMX BbINOAHEHNIO PaboT (OKasaHMUIo ycayr) nam HeobXxoaMMbix
[ANA 3TOr0 Pacxoaos.

McnonHuTenb umeeT npaBo TpeboBaTb YyBe/AMYEHUA TBEpPAOM CMETbl MNPU  CyLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuasnos U 060pyaOBaHMA, NPEAOCTaBAAEMbIX MCMOAHUTENEM, a TaKkKe
OKa3blBAaEMbIX €My TPETbMMW JIMLLAMU YCAIYT, KOTOPOE Henb3a 6bl10 NpesycMOTPeTb NPU 3aKJYeHUN
forosopa. MNpu oTKase notpebuTens BbINOAHMTL 3TO TpeboBaHWE WCMONAHWUTE/b BMPaBe PACTOPrHYTb
40roBop B cyaebHOM nopsake.
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(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKNAA HeO6XOAMMOCTb  BbIMOJHEHWUA  AOMOAHMTENbHbIX paboT (oKasaHus
AOMNONHUTENbHBIX YCAYT) U MO 3TON MPUYMHE CYLLeCTBEHHOMO MPEeBbIEHUA NPUBANIUTENIbHON CMETDI,
ncnonHuTeNb 06A3aH CBOEBPEMEHHO npeaynpeanTs 06 sTom notpebutensa. Ecam notpebutens He gan
cornacue Ha npesbllleHne NPUBAN3UTENbHOM CMETbI, OH BNPaBe OTKa3aTbCA OT MCMOHEHMA gorosopa. B
3TOM CAyd4ae MCMONHUTENb MOXeT TpeboBaTb OT NoTpebuTena ynaaTthl LUeHbl 33 BbIMNOJHEHHYO paboTy
(okaszaHHyto ycayry).

NcnonHuTenb, cBOEBPEMEHHO HE NpeaynpeanBLINin NoTpebutena o Heobxo4MMOCTH NPEBbILLIEHMUA
NPUBGAM3UTENbHON CMeTbl, 06513aH UCMOMHUTL AOTOBOP, COXPaHASA NpPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax npnbAN3UTE/IbHOM CMETbI.

(n. 3 BBeaeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3)

CratbAa 34. BoinonHeHue pa60'rb| U3 matepuana ucnoaHutTena

1. UcnonHuTenb 06a3aH BbINOAHUTL PaboTy, onpeaeseHHY0 OFOBOPOM O BbIMOAHEHUN paboTbl, U3
CBOEro matepuana 1 CBOMMM CpeacTBaMu, eC/iM MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBuBLWINIK  maTepuan ANsa  BbIMOAHEHUA pPaboTbl, OTBEYaeT 3a ero
HeHaA/iexKallee KayecTBO NO MpaBuiam 06 OTBETCTBEHHOCTM MPOAaBLA 3a TOBapbl HEHaA/eXKalllero
KayecTBa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ucnonHuTensa onnavmeaeTca notpebutenem npu 3akAOYEHUM YKa3aHHOIoO A0roBopa
MOJIHOCTbIO UK B pasmepe, YKasaHHOM B LOroBOpE O BbIMNOJHEHMM PaboTbl C yCIOBMEM OKOHYATENIbHOTO
pacyeTa nNpu NoOJAyYeHUU NoTpebuTenem BbINOJHEHHOW UCNOAHUTENeM pPaboTbl, ecAnM MHOW NOpPAJOK
pacyeToB 32 MaTepuas UCNOJHUTENA He NPeyCMOTPEH COrnalleHnem CTOPOH.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyanx, npedycCMOTPEHHbIX AOTOBOPOM O BbINOAHEHMM PaboTbl, maTepuan MOMKeT 6biTb
npeaocTaBneH  UcnosHMTeNem noTpebuteno B  KpeauT. [locnepywowee U3MEHEHWE  LEHbI
NpeaoCcTaB/EHHOro B KpeaWUT MaTeprana UCNONHUTENA He BaeYeT 3a cobolt nepepacyera.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan ucCnonHUTena M Heobxoaumble AN BbINONHEHUA PaboTbl TEXHUYECKUEe CPeacTBa,
MHCTPYMEHTbI M NpoYee A0CTaBAATCA K MECTY BbINONHEHMA PaboT UCNONHUTENEM.

CratbAa 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewwbto) noTpebutens

1. Ecam paboTa BbINOAHAETCA MOAHOCTLIO MM YAacTUYHO M3 MaTepuana (c Bewbto) notpebuTens,
MCNOMHWTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewn) 1 NpaBuabHOE ero UCMo/ib30BaHue.

NcnonHutens o6s3aH:

npeaynpeautb notpebutens o HenpurogHocTM uaAM HedobpoKayecTBEHHOCTM nepeaaHHOoro
notpebutenem maTtepuana (sewm);

npeacrtaBuUTb OTHET 06 n3pacxogoBaHMUMN MmaTepuasia U BO3BPATUTb €ro OCTaToK.

B cnyyae nMoMHOM MAWM YacTUYHOW yTpaTbl (NOBpexAeHUs) maTepuana (Bewm), MPUHATOrO OT
noTpebutens, UcnofHuTeNb 0653aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro OLHOPOAHbIM MaTepPMaIoM
(Bew,bio) aHANOTMYHOIO KAuyecTBa W MO KeNaHUIo NoTpebuTens UsrotoBuTb U3genne U3 O4HOPOLHOIO
MaTepuana (Belm) B pasymHbIii CPOK, a MPU OTCYTCTBUM OAHOPOAHOrO MaTepuana (BeLmn) aHaorMyHoro
KayecTBa - BO3MECTUTb MOTpebuTento ABYKPaTHYIO LieHy yTpayeHHoro (noBpexaeHHoro) matepuana
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(Bewwn), a TaKxKe pacxodbl, NOHECeHHble NnoTpebuTenem.

2. UeHa yTpayeHHoro (noBpexaeHHOro) matepvana (Bewn) onpeaenaertca, UCXogs U3 LeHbl
maTepuana (Belin), cywecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoKHO 6blio
6bITb Y/10BNIETBOPEHO UCNONHUTENEM B AeHb A06POBONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUsA Un B
AeHb BblHECEHUA cyaebHOro pelleHus, ecam TpebosBaHme noTpebuTena A06pOBOALHO Y/A0BAETBOPEHO He
6bin10.

LleHa maTepuana (Bewu), nepegaBaemoro UCNOAHUTENIO, ONpeaesaeTcs B OroBOpe O BbIMOJAHEHUN
paboTbl UM B UHOM JOKYMEHTe (KBUTAHLMK, 3aKase), MOATBEPKAAIOLWEM Ero 3aK/04YeHME.
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

3. WcnonHuteno ocBoboxAaeTcA OT OTBETCTBEHHOCTM 3@ MNOJIHYIO WAM YacTUYHYlO yTpaTy
(noBperkaeHne) matepuana (Bewy), NPUHATOIO MM OT NoTpebuTens, ecnm notTpebutens npeaynpexaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopble MOryT NoB/eYb 32 CO6ON ero NosiHy
WU YacCTUYHYIO yTpaTy (noBpexaeHue) nMbo ecnm yKasaHHble CBOMCTBA maTepuana (Bewm) He mornu
6bITb 06HaPYKEHbI NPU HaANeXKaLLen NPUEMKE UCNONHUTENEM 3TOTO MaTepuana (Bewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTbL ucnonHutena UMHbopmMmMpoBaTb NoTpebutens o6 obcroATenbcrBax,
KOTOpble MOTYT NOB/IMATb HA KAYeCTBO BbiNo/HAEeMOl paboTbl (OKa3biBaemoii ycnyru) uam nosneunb 3a
co60i1 HEBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHntens o6s3aH cBoeBpemMeHHO WHPOpMUpPOBaATb NOTpPebuTena o Tom, YTo cobaoaeHue
YKa3aHuit noTpebuTensa n nHble 06CToATENbCTBA, 3aBUCALLIME OT NOTPebUTeNnsa, MOryT CHU3UTb KayecTBo
BbINONHAEMOW paboTbl (OKa3biBaeMo ycayrn) Uam nosaeyb 3a coboli HEBO3MOXHOCTb ee 3aBepLUeHns B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu notpebutenb, HecMoOTpA Ha CBOeBPeMEHHOe M 060CHOBaHHOE WHPOPMUPOBaAHUE
NCMNONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUroAHbIN MM HeA406POKAYECTBEHHbIM MaTepuan, He
M3MEHMT YKa3aHWi o cnocobe BbINOAHEHMA paboTbl (OKasaHWA ycayru) AMbO He YCTPAHWUT WMHbIX
06CTOATENBCTB, KOTOPbIE MOTYT CHU3WTb KAyecTBO BbINOAHAEeMOW paboTbl (OKasbiBaemon ycayru),
MCNOMHMTENb BNPAaBe 0TKa3aTbCA OT UCMONHEHUA AOrOBOPA O BbINOSHEHWUM PAaboTbl (OKa3aHWUM yCayru) u
noTpeb6oBaTb NOAHOMO BO3MELLEHNA YBbITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK u ¢opmbl onaatbl BbiNOJIHEHHOM PaboTbl (OKa3aHHOMW ycnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, ot 27.07.2006 N 140-93)

MoTtpebuTtens 0653aH ONNATUTL OKA3aHHbIE MY YCYTU B MOPAAKE U B CPOKM, KOTOPbIE YCTAHOB/EHbI
[0roOBOPOM C UCMIONHUTENEM.
(4acTb nepsas B pea. deaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06s3aH ONAATUTL BbINOJHEHHYIO UCMIONHUTENEM B NONHOM 0bbeme paboTy nocne ee
npuHATUA noTpebutenem. C cornacusa notpebutens pabota MOXKeT 6bITb OMAaYeHa UM NPU 3aKNHYEHUM
[0roBopa B NOJIHOM pasmepe UaAu NyTem BblgauM aBaHca.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Onnata OKasaHHbIX ycAyr (BbIMOAHEHHbIX PaboT) MPOM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAacCYeTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolt ®eaepaumu.
(yacTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

MpY MCNONb30BaHUM HANMYHOM POPMbI pPacyeToB ornJsiata ToBapoB (pabort, ycayr) notpebutenem
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NPOW3BOANUTCA B COOTBETCTBUM C YKasaHMEM MpPOAABLA (MCNOAHUTENA) NyTeM BHECEHWMA HaNUYHbIX
OEHEXHbIX CpeacTs npoaasly (McnonHuTento), AM60 B KPeAUTHYIO OpraHuW3aumio, Mbo naaTtekHomy
areHTy, OCyLLEeCTBAAOWEMY AATENbHOCTb NO NpUeMy nnaTtexeln ¢dusnyeckux auu, nMbo 6aHKoBCKOMY
naaTeXHoMmy  areHTy  (cybareHTy), OCyWEeCTBAAKOLWEMY  OeATENbHOCTb B COOTBETCTBUM €
33aKOHOAATENLCTBOM O BaHKax M BAHKOBCKOW AeATeNIbHOCTU, C/IU MHOE He YCTaHoBAEeHO deaepabHbIMU
3aKOHaMW WAM WMHBIMW HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuiickoi depepauun. Mpu sTom
obAsaTenbCTBa NoTpebutens nepesg NpoAaBUOM (McnonHMTenem) no onsate ToBapoB (pabor, ycnyr)
CYMTAIOTCA UCMOJHEHHBIMU B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HAZIMYHbIX
OEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPOAABLY (MCnoAHWUTEND), MMBO B KPeAMTHYO OpraHu3aLumio, imbo
NAaTEXKHOMY areHTy, OCYLEeCTBAAIOWEMY AEATENbHOCTb MO NpUeMy naatexen GuUandeckux auu, anbo
6aHKOBCKOMY NJIAaTEKHOMY areHTy (cybareHTy), OcCylecTBAAIOLWEMY AeATe/IbHOCTb B COOTBETCTBUM C
3aKoHO4ATEeNbCTBOM O BaHKax U BAaHKOBCKOW AeATE/IbHOCTU.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue oKaszaHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsums HapyleHUs YCi0BUiA A0roBOpOoB 06 OKasaHWW OTAe/bHbIX BUAOB YCAYT, €CAN Takue
[OroBOpbl NO CBOEMY XapaKTepy He noAanagaloT nof AeWcTBMEe HacCTOALLeN rnasbl, onpeaensoTcs
3aKOHOM.

Cratba 39.1. MpaBuna okasaHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT
notpeburtenam
(sBepeHa PepepanbHbim 3aKoHOM oT 18.07.2011 N 242-93)

MpaBuia OKasaHMA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutensctBom Poccuiickont Pegepaumu.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. dPepepanbHblii rocygapcTBEHHbIM KOHTpoab (Hag3op) B obnactu 3awmTtbl npas
notpebureneii
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIii rOCYQAPCTBEHHBIN KOHTPOAb (Haa30p) B 061acTv 3awmTbl NpaB notpebutenei
ocyuiectsnsetca ¢peaepanbHbIM OPraHOM UCMOAHUTE/IbHOW BAACTU, YNOJIHOMOYEHHbIM [paBUTEIbCTBOM
Poccuiickont Pepepaunn (ganee - opraH rocyaapcTBEHHOrO Hag3opa).

2. MNpegmetom denepanbHOro rocyAapcTBEHHOrO KOHTponA (Hagsopa) B obnacTu 3awmThl Npas
noTpebutenei agnaoTcA:

1) cobniogeHWe  U3roTOBUTENAMMW,  WCMOAHUTENAMM, NPOAABLAMMW,  YNOJHOMOYEHHbIMM
OpraHM3auMaAMM WAMU YNOAHOMOYEHHbIMU MHAMBUAYANbHBIMU NPeAnpUHMMATENAMU, UMNOPTEPAMMU,
BNafeNbLamMun arperatopos ob6a3aTesibHbIX TpeboBaHWIA, YCTAHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYTMMU
denepanbHbIMU 3aKOHaMM U UHBIMU HOPMATMBHbIMW NPaBOBbIMU akTamu Poccuiickoii deaepauuu, a
TaKKe aKTamM, COCTaBAAKLWMMM NpaBo EBPa3sMICKOro 3KOHOMUYECKOro COoH3a, Perynvpylowmmm
OTHOLLEeHUs B 061acTu 3aLLmMTbl NpaB NnoTpebuTeneu;

2) cobnogeHne U3roToBUTENEM, UCTIONHUTENEM (IMLOM, BbIMOJHAOWMM GYHKLUMN MHOCTPAHHOTO
n3rotoBuTens), npoAaBLOM TPeboBaHUM, YCTAHOBAEHHbIX TEXHUYECKMMWU pPEerNamMeHTamu, Uan
0653aTenbHbIX TpeboBaHWIA, NOANENKAWMX MPUMEHEHUIO A0 AHA BCTYM/IEHUS B CUAY TEXHUYECKMX
pernameHTOB B COOTBeTCTBUM ¢ DeaepasbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
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TEXHUYECKOM peryinpoBaHmm";

3) cobniogeHve npogaBuaMM U BAALENbLAMM  arperatopoB 06A3aTenbHbIX TpeboBaHUI K
MapKMPOBKe TOBApPOB CPeacTBaMU MAeHTUdMKauMu, K nepegadve wHGOpPMaLUU B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHMTOPUHIa 33 0OOPOTOM TOBAPOB, MOAJENKAWMX 00A33TENLHOM
MapKMpPOBKe CpeacTBaMu UAEHTUUMKALMU, U MHbIX TpeboBaHMI, CBA3AHHbLIX C 06OPOTOM TOBapPOB,
MHbGOpMaUMA O KOTOPbIX NOANEKUT BHECEHWIO B YKA3aHHYK rocyAapCTBEHHYID WMHOOPMAUUOHHYHO
cuctemy B cooTBeTcTBMMU ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-®3 "O6 ocHoBax
rocyaapCTBEHHOIO PeryanpoBaHUA TOProBon aeatenbHocTn B Poccuitickont ®epepaumnmn”, PegepanbHbim
3aKkoHoM oT 13 utoHs 2023 roga N 203-$3 "O rocyaapcTBEHHOM PeryiMpoBaHMmM NPon3BoacTBa M obopoTa
TabayHbix uM3genuin, TabayHoOM MPOAYKUMMU, HUKOTUHCOAEPIKALEN MPOAYKUMM U Cbipba ANA WX
npoussoactea”’, ®epepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
peryniMpoBaHnn nNpomsBoacTBa M 0bOpOTa 3TUIOBOFO CNMpPTa, aZKOTOAbHOM WM CMMPTOCOAEPMKALLEN
NPOAYKUMN U 06 orpaHMYeHMM noTpebsieHns (pacnuTusa) ankoro/ibHOW NPoAyKUMK", 33 UCKAOUYEHUEM
Takux obAsaTenbHblx TPebOBAHWI, OTHOCAWMXCA K NpegMmeTy PerMoHanbHOro rocyAapCTBEHHOMO
KOHTpoA (Haa3opa) B 061aCTU PO3HMUHOM NPOAAMKN aIKOFONbHOW U CNUPTOCOAEpPXKaLlen NPoAYKLUN U
denepanbHOro rocyaapcTBEHHOro KOHTpoA (Haa3opa) B 061acTv npounsBoacTBa U obopoTa 3TUI0BOrO
CNUpTa, aKOTONIbHOM U CMUPTOCOAEPHKALLEN NPOAYKLUMN.

(nn. 3 BBegeH dPegepanbHbim 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusaumsa M ocyulecTeieHne ¢enepanbHOro rocyAapCTBEHHONO KOHTpona (Haasopa) B
obnacTtu 3awWmTbl NpaB notpebutenein perynupytotca PegepanbHbim 3akoHom oT 31 utonsa 2020 roga N
248-®3 "O rocygapcTBEHHOM KOHTpose (HaA30pe) M MyHUUMNANAbHOM KOHTpone B PoccuicKoi
depepaumn’.

4. MonoxeHne o pesepanbHOM rocyaapCTBEHHOM KOHTpoJsie (Hag3ope) B 06nacTv 3awmThbl Npas
notpebutenei yreepkaaetca MNpasutensctsom Poccuiickoit Pegepaymn.

5. B nonoxeHuun o deaepanbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 06/1aCTy 3alLmTbl Npas
notpebuTtenei ykasbiBatoTCs HAMMEHOBAHWE U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTO periameHTa v (unm)
06s3aTeNnbHbIX TpeboBaHWUNA, NOANENKAWMX MPUMEHEHUIO A0 AHA BCTYM/AEHUA B CUAY TEXHUYECKUX
pernameHTOB B COOTBETCTBUM C DPeaepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHUYECKOM PEeryimpoBaHnn', oueHKa cobntofeHnsa KOTOPbIX OCYLLECTBASETCA B PaMKax ¢pesepanbHOro
rocyaapcTBEHHOrO KoHTpons (Haa3opa) B obnacTv 3awmTbl NpaB notpebutenei, a TaKxe BUAbI
NPoAYKUMK, aBnsatowmeca obbekTammn dpesepanbHOro rocyfapcTBEHHOro KoHTpons (Hagasopa) B 061actu
3aWMTbI NpaB noTpebutenei.

6. OpraH rocyaapcTBEHHOro HaZ30pa eXKero4HoO roTOBUT roCyAapCTBEHHbIN AOKNAA O 3almTe npas
notpebutenen B Poccuiickon Pepepaumm B nopagke, yctaHoBneHHoM [lpaBuTenbctBom Poccuinckoit
depepaumn.

7. OpraH rocyaapCTBEHHOrO HaZ3opa Brnpase 06pallaTbCA B CyA, C 3asAB/EHUAMM B 3aLLUTY Npas
notpebuteneir UM 3aKOHHbIX WHTEPECOB OTAE/bHbIX NoTpebuteneit (rpynnbl  noTpebutenei,
HeonpeseneHHOro Kpyra notpebuTenen), a TaKKe C 33ABJAEHUSAMW O JIMKBUAAUMW U3rOTOBUTENSA
(ucnonHuTens, NnpoaasLa, yNoJIHOMOYEHHOW OpraHn3aumMm, MMNopTepa, BlajenbLa arperatopa) Mbo o
npekpaLLeHmm AeATeNbHOCTU NHANBUAYANbHOTO npegnpuvHumarens (ynonHomoueHHoro
WMHAMBUAYANbHOTO NpeanpuHumaTens) 3a rpyboe (noBnekwee cMepTb MAM maccoBble 3a6oneBaHusA,
oTpaBneHuA Nlodeit) HapylleHe npas notpebutenei.

8. OpraH rocygapCrBeHHOro Haas3sopa B nopAaKe, yCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickom
d>ep,epau,1414, MOMKET 6bITb npueaeyvyeH CyaomM K y4acCTUio B AeNie, a TaKXKe BNnpaBe BCTyNaTb B Ae/10 No cBoeit
MHUNUmMaTmnBe Uan nNo MHMUMaTnUBe NunL, y4acteyrowmnx B agene, AnAa avdum 3aKA04YeHUA No Aeny B Uenax
3aWnTbl Npas I'IOTpE6VITeJ'Ier/‘I B paMKaX rpa*XaaHCkKoro namn agMmMHUCTPaTUBHOTO Cy40npon3BoacTea.

9. OpraH rocygapCrtBeHHOro Hag3opa BhnpaBe AaBaTb PAa3bACHEHMA MO BOMPOCamM NpUMEHEHUA


consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B53CEEA7DF8CB1C517AA4BB38F3A8D3BDD5C3DEF22F8765ACE77633975Az4U8I
consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B53CEEA7CF0C61C517AA4BB38F3A8D3BDD5C3DEF22F8765ACE77633975Az4U8I
consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B53CEEF77F9C31C517AA4BB38F3A8D3BDD5C3DEF22F8765ACE77633975Az4U8I
consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B52C6EC75F2C41C517AA4BB38F3A8D3BDC7C386FE2D8F7BA5EE6365C61C18D4FD3777441F06F24A67zDU8I
consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B52C7E673F6CB1C517AA4BB38F3A8D3BDD5C3DEF22F8765ACE77633975Az4U8I
consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B52C6E67CF8C01C517AA4BB38F3A8D3BDC7C386FE2D8F7BACE06365C61C18D4FD3777441F06F24A67zDU8I
consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B52C6EB71F5C31C517AA4BB38F3A8D3BDD5C3DEF22F8765ACE77633975Az4U8I
consultantplus://offline/ref=24616442165FBCBAA3D78BD02449114B57CAE774F1C41C517AA4BB38F3A8D3BDC7C386FE2D8F7BACE66365C61C18D4FD3777441F06F24A67zDU8I

3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoin deaepaLumm, perynmpyowmx oTHOLWEHWA B
obnacTtu 3aWmTbl NpaB NoTpebuTenen.

10. KoHcynbTMpoBaHWe, NPOdUNAKTUYECKUIA BU3UT, HabAtogeHMe 3a cobtogeHnem 06A3aTeNbHbIX
TpeboBaHuUli, Bble3gHOe 06CNef0BaHME MOFYT MPOBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHBIMM
yUYpexRaeHNAMMU, NoABEAOMCTBEHHBIMM OPraHy rOCyAapCTBEHHOIO HaA30pa, B MOpAAKe M CAy4vasx,
YCTaHOBNEHHbIX NOIOXKEHWEM O pesepaibHOM roCyapCTBEHHOM KOHTpOe (Haa3ope) B 061acTh 3aWwmThl
npas notpebutenei.

Ctatba 41. 0683aHHOCTb U3roToBUTENA (MCNONHUTENA, npogaBua, YNOJAHOMOUYEHHOWM
OpraHu3auMm Uan ynoiHOMOYEHHOro MHAUBUAYANbHOrO NpegnpuHumarens, MMnopTtepa, snagenbua
arperaTtopa) no npeaocTaBieHU0 MHGOPMALMU FOCYaaPCTBEHHBIM OpraHam
(8 pea. PepepanbHbix 3aKoHOB OT 29.07.2018 N 250-93, o1 01.04.2025 N 41-93)

(8 pea. PepepansvHoro 3akoHa ot 18.07.2011 N 242-03)

1. U3roToBUTENb (MCNONHUTEND, MPOAABEL,, YNOJHOMOYEHHAA OPraHM3aLmMa AN YITONHOMOYEHHbI
WUHAMBUAYAIbHLIA MPeAnpUHUMATENb, MMMOPTep, BAagesel, arperatopa) no TpeboBaHWiO oOpraHa
rocyAapcTBEHHOTO HaA30pa, ero AoMXKHOCTHbIX /ML, 06A3aH NPeAoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK
[OCTOBEpHblE CBEAEHWA, AOKYMEHTaUMIO, O6BACHEHUA B MUCbMEHHOW U (MAK) YCTHOU dopme U MHYLO
MHPOpMaUMio, HeobXoaMMYID AN OCYLLEeCTBNEHMA OPraHOM TrOCYAapCTBEHHOro HaAsopa M ero
AO/MKHOCTHBIMW IMLLAMM MOHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHoAaTeNbCTBOM Poccuiickoi ®egepaumm.
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapeneu, arperatopa B C/y4asx, NpPensyCMOTPEHHbIX 3aKoHoAaTeNnbcTBOM Poccuickoi
depepaumn, 06a3aH NpegocTaBUTb YNOJAHOMOYEHHOMY FOCYAAPCTBEHHOMY OpPraHy, OCyLLECTBAAOWEMY
OnepaTUBHO-Pa3bICKHYIO AeATeNbHOCTb UM obecneyeHne 6esonacHoctu Poccuiickoint Pepepauun,
3aMpOLIEHHble  YKa3aHHbIM  OpPraHOM  CBeAEHMA C  WCMNO/Nb30BAaHWMEM  €AMHON  CUCTEMbI
MEXKBEAOMCTBEHHOIO 3/IEKTPOHHOIO B3aMMOLENCTBUA B CPOKK, NOpAAKe, cocTaBe U dopmaTe, KoTopble
ycTaHasamBatoTca MpasuTtensctsom Poccuiickoit Pepepaumm.

(n. 2 BBegeH PepepanbHbiMm 3akoHOM 0T 01.04.2025 N 41-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHoMouMA BbICIUIMX WCNOJIHUTENbHbLIX OPraHoB cyb6beKToB Poccuiickom
depepauunm B 06nacTu 3aWmTbl Npas noTpeburenei
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(sBepeHa PegepanbHbim 3aKoHOM OT 21.12.2004 N 171-93)

1. BbicWwnit MCNONHUTENbLHbIA OpraH CcOOTBETCTBYKLIEro cybbekta Poccuitickon Pepepaumm
OCYLLECTBASIET MEPONPUATUSA NO peanmnsaumnmn, obecneveHuio 1 3almTe npas noTpedbuTeneit n B npeaenax
CBOMX NMONHOMOYMIA NPUHMMAET OnpeaeneHHble Mepbl.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensax cogeicteua 3almTe npaB notpebutenei WCNoNHUTENbHbIE OpraHbl CyObeKTOB
Poccuitckon Pepepaumm paspabaTtbiBaloT perMoHanbHble NPOrpammbl No 3awuTe NpasB notpebuTtenein u
OKa3blBalOT COAEWNCTBME OpPraHam MeCTHOrO CamMoynpaBieHUa M 0O eCTBEHHbIM 0b6beanHEHUAM
notpebutenei (Mx accoumnaLmam, Coo3am) B OCYLLECTBAEHMM UMK 3aLLUTbI NPaB NoTpebutenei.

(n. 2 BBeaeH ®eaepanbHbim 3akoHOM oT 18.03.2019 N 38-d3; B pea. degepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocyfapcTBEHHOrO HaA30pPa YTBEPXKAAET METOAMYECKME PEKOMEHAALMM NO pa3paboTke u
peannsaumnmn permoHanbHbIX U MyHULMNAAbHbLIX MPOrpaMm Mo 3almTe Npas noTpebutenen.
(n. 3 BBeaeH deaepanbHbim 3akoHOM oT 11.06.2021 N 170-93)
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Cratba 42.2. MNepepaya OCYyLW,eCTB/AIEHUA MOJIHOMOYMIA OpraHa rocyAapcTBEHHOro Hapg3opa
WUCNOJIHUTENIbHbIM OpraHam cyb6beKToB Poccuiickoit deaepaumnmn
(8 pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHOMOYMA OpraHa TOCY4apCTBEHHOrO HaA30pa MO OCyllecTBieHuo  deaepanbHoOro
rocyAapcTBeHHOTO Hagsopa B 06s1acTM 3awuTbl NpaB noTpebuTenei MoryT nepegasaTbCs ANS
OCYLLECTBNEHMS WMCMONHUTENIbHbIM OpraHam cybbekToB Poccuiickoi depepaumy NOCTaHOBAEHMAMM
Mpasutenbctea Poccuiickoli Pesepaunn B nopsagke, ycTaHoBneHHom deaepanbHbiM 3akoHOM OT 21
Aekabpa 2021 roga N 414-®3 "06 obwmx npuMHUMNAX opraHMsauMmM nybanMyHon BnacTn B cybbekTax
Poccuiickoit ®epepauymmn”.

CrtaTtbAa 42.3. Nogayua n paccmoTpeHue obpalyeHuit notpebutenei
(sBepeHa PenepanbHbim 3aKoHOM oT 18.03.2019 N 38-03)

1. ObpaweHne notpebutens MoxeT OblTb HanpasJAeHO B NMUCbMEHHOW ¢opme Ha HBymarkHOM
HOoCcUTeNEe WM B 3NIEKTPOHHON Gopme B OpraH rocygapCTBEHHOro HaA30pa, MHble YNONHOMOYEHHbIe
denepanbHble OpraHbl WCNOAHUTE/IbHOMW BAAcTW, WCMONHUTENbHbIN OpraH cybbekta Poccuitckon
denepaumm AM6O opraH MECTHOIO CamoyrnpaBAeHuUs.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. ObpauweHue notpebutenss MoXKeT ObiTb HanpaBfeHO MO Mo4YTe, C MCMNOAb30BaHUEM
MHGOPMALNOHHO-TEIEKOMMYHMKaLMOHHOM ceTu "UHTepHeT", B TOM uncie odpuumanbHOro caiiTa opraHa
rocy4apCTBEHHOMO HaA30pa, MHbIX YNOJHOMOYEHHbIX defepanbHbIX OPraHOB UCMOAHUTENIBHOM BNACTH,
NCNONTHUTENbHOIO opraHa cybbeKkTa Poccuiickoit deaepaunmn nmbo opraHa MeCTHOIO camoynpasneHus (B
cybbeKkTax Poccuiickoit ®epepauunm - ropogax denepanbHoro sHadyeHna Mockee, CaHKT-IMeTepbypre u
CeBacTtonone c UCNonb30BaHMEM 0PULMANBbHOIO CaliTa OpraHa MecTHOro CamoynpaB/ieHUA B Clyvae, ecin
3TO NpeaycMOTPEHO 3aKoHamM cybbekToB Poccuiickolt ®eaepauunm - ropogos dpeaepanbHOro 3HayeHus
Mocksbl, CaHKT-MeTepbypra n CesacTonons), eANMHOro nopTtana rocyAapCTBEHHbIX M MYHULMMNANbHbIX
ycayr nMbo perMoHasbHOro nopTana rocyAapCTBEHHbIX U MYHULMNANBbHBIX YCAYT, @ TaKXKe MOXKeT bbiTb
NPUHATO NPU INYHOM MpUeme 3aaBUTENA.

(B pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

3. B MHOrodyHKUMOHANbHbIX LIeHTPax NpeaoCcTaBNeHUA roCyAapCTBEHHbIX M MYHULMMAANAbHbIX YCYT
MOTYT OCYLLECTBAATbCA MNpuem obpaleHnit notpebuteneir U KOHCYNbTMPOBaHME noTpebuteneit no
BOMPOCAaM  3aliMTbl MX MNpaB Ha OCHOBAaHMW COMAWIEHWMA O B3aUMOAEWCTBUM  MeEXay
MHOTOQYHKUMOHANbHLIMW LUEHTPaMM NPeAOCTaBAEHUA TOCYAAPCTBEHHbLIX M MYHUUMNANbHBIX YCAYT U
denepanbHbIMU OpraHamm MUCMOAHWUTENBHOW BAACTW, OPraHamm roCy4apcTBEHHbIX BHEBIOAMKETHbIX
¢$oHA0B, OpraHaMm rocygapcTBEHHOM BAAacTU CybbekToB Poccuiickon Peaepaunn, opraHamm MecTHOro
caMoynpaBaeHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpebutenei, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoin Pepepaumm
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyleHWe npaB noTpebutenei, yCTaHOBAEHHbIX 3aKOHAaMW W WMHbBIMU HOPMaTUBHbIMU
npaBoBbIMKM akTamu Poccuiickoli degepauum, npogasel, (MCNONHUTENb, U3rOTOBUTE/b, YNOJHOMOYEHHasA
opraHu3aumMa WAM  YNOAHOMOYEHHbIA WHAMBMAYaNbHbIA NpeanpuHUMaTENb, WMMOPTEpP) Hecet
aAMMHUCTPATMBHYIO, YrONOBHYIO WM TParkKAaHCKO-NPaBOBYH OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTenbcTBom Poccuitickoit Pepepaunn.

CraTba 44. Ocyw,ecTsieHUe 3alMTbl NpaB NoTpebuteneint opraHammn MecTHOro camoyrnpas/ieHUs
(8 peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB notpebuTenen Ha TEPPUTOPUM MYHUUMMNANBHOTO 0OPAa30BaHMA OpraHbl
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MeCTHOIo CamoynpaBsieHUA Bnpase:

paccmaTpuBaTb obpalieHMa noTpebuTeneid, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3allMTbl Npas
nortpebutenen;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3aLUUTY Npas notpebutenen (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHULMNAAbHbIE NPOrPaMMbl MO 3aLUUTe Npas noTpebutenei.
(ab3aL, BBeaeH PepepanbHbim 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbifBNEHWUM NO 06paLLeHNto NoTpebuTens ToBapoB. (PaboT, ycnyr) HeHaa/1exKallero KayecTsa, a
TaKXKe OMacHbIX ANA KU3HW, 340POBbsA, MMYLLECTBA NOTPebUTeNneir M OKpyKatowen cpeabl OpraHbl
MECTHOTO CaMOYNpaBJEHUs He3amMea/IMTeNbHO M3BewalT o6 3Tom  deaepanbHble  OpraHbl
MCMONIHUTENIbHOM BNACTU, OCYLLLECTBAAIOWME KOHTPO/Ib 33 KaYecTBOM M 6e30onacHoCTbio ToBapoB (pabor,
ycayr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PegepanbHolin 3akoH ot 18.03.2019 N 38-03.

CtaTba 45. NpaBa 06wWecTBeHHbIX 06beauHeHui noTpebuteneii (ux accoumnaumnii, co0308B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxaaHe BnpaBe 06beAMHATLCA Ha AOOPOBO/IbLHOM OCHOBE B 06LLECTBEHHbIE 06bEANHEHUA
notpebutenel (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX 0bbeAgMHeHM (MX accoumaumii, COl30B) U 3aKOHOAATENbCTBOM PoccuicKoi
depepaumn.

2. ObulecTBeHHble 06beanHeHMsA noTpebuteneit (Mx accouuaumm, cotosbl) ANA OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lieneli Bnpase:

y4yacTBOBaTb B pa3paboTke 06s3aTeNbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NMPaBOBbIX aKTOB Poccuiickoi deaepaumn, peryampyroLmx
OTHOLLEeHWUA B 061acTu 3aLLMTbl NpaB NoTpebuTenen;

NPOBOAMTb HE3aBMCUMYIO IKCMEepTU3y KayecTBa, 6e3onacHocT ToBapos (pabort, ycayr), a Takxke
COOTBETCTBMA MNOTPEBUTENbCKMX CBOWCTB TOoBapoB (paboT, ycayr) 3asBneHHOW npogasLamu
(M3rotoBUTENAMMU, UCNONHUTENAMM) MHPOPMALIUU O HUX;

OCYLLECTBNATL OOLLECTBEHHbIM KOHTPO/Ib 32 CObAOAEHMEM NpaB noTpebutene M HanpaeaATb B
OpraH rocygapCTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoynpaBneHus WHPopmauuio o ¢akTax
HapyLleHWin npaB noTpebuTeneit Ana NPoBeLeHUs MPOBEPKM ITUX PAKTOB M MPUHATUA B C/y4ae MUX
NOATBEPKAEHMA Mep MO MpPeceyeHuto HapylweHuli npaB notpebuteneit B npeaenax NOJHOMOUMIA
yKa3aHHbIX OPraHoB, y4aCTBOBATb B NPOBEAEHMM SKCNEPTU3 NO GAKTAM HapyLLUeHWUI nNpas noTpebutenei
B CBA3W C obpaLLeHnammn notpedbutenei. Mpu ocywecTsieHMmn obLWecTBEHHOrO KOHTPOA 06LLEeCTBEHHbIE
obbeanHeHna notpebutenen (Mx accoumaumu, cotosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenei, NPoAaBLIOB, YNOJHOMOYEHHbIX OPraHU3aLMii AN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHMMmaTenei, UMNopPTePOB) NpeacTaBieHne JOKYMEHTOB (BbIMOAHEHME AeNCTBMIA), 06A3aHHOCTb
npeacTaBieHuUs (BbIMOHEHNA) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENA He YCTaHOB/IEHA 3aKOHOM,;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMaLLMIO O NpaBax NoTpebuTenelt U o HeobXxoaMMbIX AeNCTBUAX MO 3almTe
3TWX MpPaB, O pe3y/ibTaTax CPAaBHUTE/bHbIX UCCeL0BaHUI KauecTBa TOBAPOB (paboT, yc/yr), a TakKe UHYH0
nHdopmMauumio, KoTopas byaeT cnocobCTBOBATL peann3aLmm Npas U 3aKOHHbIX MHTEPECOB NoTpebuTenei.
Mybankyemble 06LLECTBEHHbIMM OO6beaUHEHUSMKU MoOTpebuTenen (Mx accoumauusmu, COH3amM)
pe3ynbTaTbl CPAaBHUTENbHbIX NCCAEA0BaHMI KayecTBa TOBapoB (paboT, ycayr) He ABAAOTCA peKNamoi;
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BHOCUTb B ¢efepasibHble OpraHbl WCMONHWUTE/NbHOM B/ACTW, OPraHM3auun NpPeaIoKeHUs o
NPUHATAX Mep MO MOBbILEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBAEHMIO MPOU3BOACTBA U
peanusauumn ToBapoB (BbiNOAHEHUA paboT, oKasaHWA yCayr), No OT3biBYy C BHYTPEHHErO pPbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWNX NpeabABAAeMbIM K HAM M YCTaHOBAEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoit Peaepaunm o TEXHUYECKOM PerynpoBaHnm 06a3atenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl 1 deaepasibHble OpraHbl UCMOAHUTENLHOW BIAaCTM MaTepuanbl O
NPUBAEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO W peanns3aumio TOBapoB
(sbinonHeHMe paboT, OKasaHMe yCcayr), He COOTBETCTBYIOLIMX NPeabaBaaemMbiM K HUM 06a3aTenbHbIM
TpeboBaHMAM, a TaK)Ke Hapylalowmx npasa notpebutenen, yCTaHOBAEHHblE 3aKOHAMM U UHbIMM
HOPMaTUBHbIMMK NPaABOBbIMM aKTamm Poccuiickoit Peaepaymu;

obpawaTtbca B OpraHbl MPOKypaTypbl C npocbbamMn MpPUHECTM MpOoTecTbl O MNPU3HAHUK
HeAeNCTBUTENbHBIMM aKTOB desepanbHblX OPraHOB WUCMOHUTENIbHON BIAaCTW, aKTOB WUCMOHUTE/bHbIX
opraHoB cybbekToB Poccuiickolt @Peaepaumm M aKTOB OPraHOB MECTHOFO CaMOyMpaB/eHus,
NPOTUBOPEYALLMX 3aKOHAM U MHBIM PEryinpyoLIMm OTHOLIEHUA B 061acTU 3alUMTbl NpaB noTpebuTeneit
HOPMaTUBHbIM NPaBOBbIM aKTaM Poccuiickoin deaepaunu;
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpalwaTbca B Cyabl C 3aABNEHWAMM B 3alMTy npaB noTpebuteneit M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenel (rpynnbl NoTpebuteneit, HeonpeaeneHHoro Kpyra notpebuTenei);

Yy4YaCTBOBaTb COBMECTHO C OpPraHOM roCyAapCTBEHHOro Haasopa B GOPMMPOBAHUM OTKPbITLIX U
06LeaoCcTynHbIX rocyaapcTBeHHbIX MHPOPMALMOHHbBIX pecypcoB B 061acTv 3alMTbl NPaB noTpebuTtenen,
KayecTBa 1 besonacHocT1 ToBapos (pabor, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 18.07.2011 N 242-93, B pean. PenepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CratbA 46. 3awmMTa NpaB U 3aKOHHbIX MHTEPECOB Heonpeae/ieHHOro Kpyra norpeburenei
(8 pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcCTBEHHOrO HaA30pa, OpraHbl MECTHOro CamoyrpaBiaeHus, ObLLeCTBEHHbIe
ob6beanHeHWA NoTpebuTenel (Mx accoumaumu, coto3bl) BNpase NPeabaBAATb MCKU B CYAbl O MPEKPaLLEHUM
NPOTUBOMNPABHbIX AENCTBUIA MU3roToBUTENA (MCMONHWUTENS, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aumum
WA YNONHOMOYEHHOTO  WMHOMBUAYANbHOIO  NpegnpuHUMaTens, MMMoptepa) B  OTHOLIEHWUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yLOBNETBOPEHUN TAaKOrO MUCKA CyZ, 06A3bIBaeT NPaBOHaAPYLINTENA [OBECTU B YCTAHOB/IEHHbIN
CY40M CPOK Yepes cpencTBa MaccoBoi MHPopMaL MM AN MHbIM CNOCOOOM A0 cBeaeHMA noTpebuteneit
pelweHue cyaa.

BcTynuBLuee B 3aKOHHYIO CMAY pelleHune Cyaa O NPU3HaHUKM AeACTBUIM M3roToBUTeNs (MCNoaHUTens,
npofdasua,  YMNOJHOMOYEHHOW  OpraHuM3auMm  WAM  YNOJHOMOYEHHOTO  WHAMBUAYa/bHOTO
npeanpuHUMaTens, WMNopTepa) MNPOTMBOMNPABHbIMKM B  OTHOLIEHWM HEOMNPedeseHHOro  Kpyra
notpebuteneit obssatenbHO AiA CyAa, PAacCMATPUBAIOLLErO WUCK MOTpebuTens o 3awuTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYN/IEHWUSA TpaXKAaHCKO-NPABOBbIX MNOCNeACTBUIA AeWCTBUIA W3roTOBUTENS
(ucnonHuTensa, npoaasua, yNoAHOMOYEHHOW OPraHU3aLMu UAW YNOJHOMOYEHHOTO WHAMBUAYANbHOIO
npesnpuHUMATENs, UMMNOPTEPA), B YACTU BOMPOCOB, MMEU JIN MECTO TaKkue AeNCTBUA U COBEPLUEHbI /U
OHW  U3roToBUTENEM  (UCMONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW  OpraHusauven  uau
YNONHOMOYEHHbBIM MHANBUAYANbHBIM NPEANPUHMMATENEM, UMNOPTEPOM).

OAHOBDEMEHHO C yaooBNETBOPEHNEM WCKa, NpeabAB/IE€HHOIO 06LLI,ECTBEHHbIM O6'beAVIHEHMEM
HOTpEﬁMTeﬂeVI (I/IX accou,vlau,meﬁ, COIO3OM), OopraHamumn MeCTHOIro camoynpasaeHnA B UHTeEpecax
HeonpeaeneHHoro Kpyra ﬂOTpE6MTe}'Ieﬁ, Cyd NPpUHMMaeT peweHne O BO3MeLWEeHUN O6I.I.I,ECTBeHHOMy
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obbegnHeHMIO noTpebuTeneit (Mx accoumaumu, COl3y), OpraHam MECTHOr0 CaMOyMnpaB/eHUs BCEX
MOHECEHHbIX Mo Aeny cyaebHbIX U34eprKeK, a TaKKe MHbIX BOSHUKLINX A0 06palLeHns B Cy4 U CBA3AHHbIX
C paccMOTpPeHWeEM Aena HeobXoAMMbIX PacXoA0B, B TOM YMC/IE PACXOA4O0B Ha NPoBeAeHNE He3aBUCUMON
3KCMEepPTU3bl B CAy4Yae BbIABNEHUA B pe3y/nbTaTe MPOBEAEHUS TaKOW 3KCNepTU3bl HapyleHus
obAsaTesnbHbIX TPeboBaHWUI K ToBapam (pabotam, ycayram).

Mpe3ngeHT
Poccuiickon depepaumnn
b.ENbLUWVH
Mocksa, lom CoseTtos Poccum

7 despana 1992 roga

N 2300-1




